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ABSTRACT 

 

The purpose of this study is to the relationship between application software 

and job performance among administrative staff in Universiti Malaysia Sarawak 

(UNIMAS). This objective was accomplished through quantitative method of data 

collection namely questionnaires that were distributed to the administrative staffs in 

University Malaysia Sarawak. After that, the data analyses by using SPSS.  The 

findings of the study revealed that information technology are useful and able to ease 

the employee and enhance their job performance. The limitation of this study is that 

the correlation between technology acceptance and job performance which is lack of 

previous research done by other researchers. The correlation analysis revealed that 

Microsoft Office Suite is very useful and easy to interact with the application. Thus 

the Microsoft Office Suite gained user acceptance among the support staff and 

indirectly affect their job performance. Therefore, these findings provide a new 

knowledge and guideline for the future research in term of technology acceptance 

model and job performance. 
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CHAPTER 1  

INTRODUCTION   

Background of the Study 

Change is significant and unavoidable process of human life. The process of 

change takes place in large and small organization. Barnett (2005) stated that 

organization change allowed competition, ongoing development and evolution of 

organizations. It is an essential for organization to develop new ideas, innovation and 

technology to lead them to improvement. The organization and its people need to 

abandon their old habits and adapt to new procedure and processes that could help 

them to become more efficient and effective.  

Microsoft Office Suite application software is designed to ease employees in 

organization to perform better in their task. Besides, this software helps to increase 

productivity of organization. Universiti Malaysia Sarawak (UNIMAS), an institute 

and also organization that implement Microsoft Office Suite application software in 

their administrative department. 

Since the job performance has proven to be linked with performance of the 

organization, organization need to keep track of their performance to ensure 

organization objectives are met. It is hoped that the findings can be used to improve 
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