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Abstract

The intention of this paper is to describe the finding of research on furniture design in Malaysia by
owner companies and customers. It aims to anticipate what the future holds and how designers may
respond accordingly. The paper focuses on a research project which examined the responses of
respondent/customer users to various aspects offurniture design. Several of questions were taken
from two companies randomly selected subject and 100 copies of questionnaires are distributed
among the respondents/ customers. Data obtained from Ilham Design Furniture Company and
Courts Mammoth Company.
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INTRODUCTION

Design is a one of important basic that used to produce a one structure. It is because;
it can provide the unique value in some structure. In other words, design can be
define as an area of human experience, skill and knowledge which is concerned with
man's ability to mould his environment to suit his material and spiritual needs
(Archer, 1973).Design also is a one process of originating and developing a plan for
a product, structure, system, or component with intention with the article for a
particular use as well as planning of its construction.Furniture is always matched
with design. It is because design plays an important role for the furniture production
to create the character of furniture. This means the design will create a beautiful
design, attractive and unique to each type of furniture. There are a variety of
furniture designs in Malaysia which are a modern design, traditional design, the
design of Provincial and contemporary design. The aim of this study is to determine
the demand of furniture design in Malaysia.

MATERIALS AND METHODS

A total of 100 randomly selected customers who have been involved in this study.
Customer review covers the variety of furniture including Ilham Design Furniture,
Jengka and Courts Mammoth in Temerloh. All the customers answered a
questionnaire in the company that they always visit. The researcher explained the
questions and helped each customer individually to answer them, without the other
factors being influenced. In addition, the two companies were used as experiments
for this study. Shop owners were interviewed with a few questions to obtain data on
furniture design.
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Questionnaire

The questionnaire (also called survey) is a set of questions given to a sample of
people (Elizabeth Lanthier, 2002). The purpose is to gather information about the
people's attitudes, thoughts, behaviors, and so forth. In order to fulfill the purposes
of this study, questionnaires were used as a method of this study. First, survey
questions should be formed according to the study. Later, review the survey
questions to suit the customers opinion and according to a study being made. The
format for the final questionnaire consisted of multiple choice and customers
opinions. To meet the questionnaire, 100 customers who are interested in the
furniture will be chosen at random to answer the survey questions.

Customers/Respondents

A customer is usually referred to a potential buyer or user of the products of an
individual or organization. This is typically through purchasing or renting goods or
services. Customers are an important method used in fulfilling the questionnaire.
Randomly, 100 customers will be selected in this study. Researched customer is a
customer who purchased any of furniture from any furniture outlets, including Ilham
Design Furniture and Courts.

Interviews

An interview is the one that takes place between one interviewer and one
interviewee, without ignoring that the number at either pole can vary (Etchegoyen,
2005). To meet the rules in interviews, questions for the interview should be come
up and the outline the procedure of interview should be prepared as a method of this
study. The format of questions for the interview method must be suitable with this
study. To fulfill this method, Courts Company and Ilham Design Furniture
Company were selected for interviews.

Owner ofcompany

Store owner or manager is a founder of the business carried on by his. Business
carried on regardless of the terms of service or product. The owner of furniture shop
is one of the methods used for interviews. In this method, only two companies
allowed to make interviews which are Courts Company and Ilham Design Furniture
Company. The owner of the shop is Mr. Faris from the Courts, and Mr. Wan
Munadi from Ilham Design Furniture.
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CONCLUSIONS

The aim of this paper has been to establish criteria for determine the highest demand
of furniture design in Temerloh and Jengka. The questionnaire and interview
methodology has been applied to this study. After applying the methodology as
assessment method, the data has been obtained. The results show that the modem
design is most attention design from customers who visit the furniture store. This is
most likely due to the characters found in modem design. Modem design is a design
that has the properties of simple, beautiful. It is cheaper than other designs. It has no
carvings or other forms to show that modem design but it has only a very simple
design structure. It is suitable for all residential.

References

Archer, B. (1973) "The Need for Design Education." Royal College of Art (Online). (Accessed 27 th

August 2010). Available from World Wide Web: http://atschool.eduweb.co.uk/trinity/watdes.html.

Elizabeth Lanthier. (2002) "Questionnaire" (Online). (Accessed 28 th March 2011)). Available from
World Wide Web: http://www.nvcc.edu/home/elanthier/methods/questionnaire.htm

HoracioR. E. (2005) "The Fundamentals of Psychoanalytic Technique": page 41

Nor AzuraBinti Mohammed Shariff&NoorshashillawatiAzuraBinti Mohammad, Faculty of Applied
Sciences, UiTM Pahang.
norazuramohdshariff@yahoo.com, noorshashillawati@pahang.edu.my

121




