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ABSTRACT 

The purpose of the current study was to examine the current crowd management 

practices among sport tourism event venue organisers in Kuala Lumpur and Selangor. 

Along with this exploratory and descriptive investigation of crowd management 

practices among sport tourism event venue organisers, relationships with safety 

performance were also being examined. A total of 23 sport tourism event venue 

managers in Kuala Lumpurjand Selangor were approached to answer self administered 

questionnaires in this study. Relationships were determined using coefficient correlation, 

multiple regressions and chi-square. The findings revealed that sport tourism venue that 

hosted several sport tourism events annually practiced the crowd management strategies 

recommended in the literature. Evidently, many crowd management practices were 

carried out, as to ensure the general safety of spectators or visitors from accidents and 

incidents. In addition, the study found a strong relationship between crowd management 

and safety performance. Larger capacity event venue practices better crowd management 

than the smaller venues. Surprisingly, the study revealed that none of the sport venue 

managers had any qualification in Occupational Health and Safety even though it is 

highly related with the safety aspects for any organization. 
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CHAPTER 1 

INTRODUCTION 

1.1 BACKGROUND .<• 

Sport tourism events have been increasing significantly over the past ten years 

and further growth is expected in the future. It has become a key means of 

generating various benefits for society in the 21st century (Lee, 2003). Every 

year throughout the world, sport tourism events are witnessed by millions of 

people. From small football games in school to World Class Events such as 

FIFA World Cup, there are several reasons to live around sport events like to 

watch their favorites teams compete, to train or coach the athlete and to run or 

organise these events. Sports are already attractive and interesting for people 

but their attractiveness are realised through combinations of competition and 

events which have to be organised at a particular time and place. 

"Sport tourism events are leisure-based travel that takes individuals 
temporarily outside of their home communities to participate in physical 
activities, to watch physical activities, or to venerate attractions associated 
with physical activities" (Gibson, 2003:207) 

A number of researchers agreed with this definition (Hinch & Higham, 2001; 

Bjelac & Radovanovic, 2003; Shonk, 2006). They hold similar views that 

sport tourism events are characterised by a creative and complex content of 

sports-like, recreational activities, of entertaining character, performed in 

accordance with a particular predetermined program. They say that the 
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