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ABSTRACT 

 

This report is about the industrial training at Impiana Hotel, Ipoh for 4 months from 1 

December 2016 – 31 Mac 2017.The aim of this report is to summarize the knowledge 

and activities during internships period. For this industrial training, I have been placed 

at engineering departments which are operation team and preventive team. In 

engineering department have operation team, preventive team and boiler team. For the 

operation team, they do the operation when that have complain for guest and have 

work order to being repair. For the preventive team is in actions at the prevention of 

breakdowns and failures. Meanwhile, for the boiler man control the boiler room to 

make sure boilers to heat water, hot water or steam in good condition. Throughout this 

industrial training, I have been exposed various equipment used in working 

environment as preparation before working in real life. 
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