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ABSTRACT 

Job satisfaction is one of the important factors that have drawn attention of the 
organization as well as academicians. In view of the rising competition as a result 
of globalization, managers have placed great importance on the construct of job 
satisfaction. This may be due to the findings of many studies that job satisfaction is a 
significant determinant of organizational commitment. Highly satisfied employees will 
exert extra effort and contribute positively to the effectiveness and efficiency of their 
organizations. Job satisfaction will lead to better performance and the employees will be 
more committed towards their organization. Hence, this study is focused to consolidate 
the theoretical concept about job satisfaction. This study is conducted in Department of 
Veterinary Services Selangor located in Shah Alam. I hope this study will help the 
management here to increase the level of job satisfaction among the employees and can 
improve the job performance. 
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