
UNIVERSITI TEKNOLOGI MARA 

FACTORS THAT AFFECT NON-
MUSLIM'S PREFERENCES 

TOWARD ISLAMIC BANKING 

NADIAH AMIRAH BT NOR HISHAMUDIN 

Academic Writing submitted in partial fulfilment 

of the requirements for the degree of 

Bachelor in Muamalat 

Academy of Contemporary Islamic Studies 

January 2019 



AUTHOR'S DECLARATION 

I declare that all the works in this academic writing was carried out followed and 

accordance with the regulations of Universiti Teknologi MARA. It is original and this 

is the results of my own work, or otherwise being indicated and acknowledge as 

referenced work. This academic writing has not been submitted to any other academic 

institution or non-academic institution for any qualification. 

I, hereby, acknowledge that I have been supplied with the Academic Rules and 

Regulations for Under Graduate, Universiti Teknologi MARA, regulating the conduct 

of my study and research. 

Name of Student : Nadiah Amirah Bt Nor Hishamudin 

Student I.D No. : 2015418416 

Programme : Bachelor in Muamalat -IC 210 

Faculty : Academy of Contemporary Islamic Studies 

Thesis Title : Factors That Affect Non-Muslim's Preferences Toward 

Islamic Banking 

Signature of Student : 

Date : January 2019 

in 



ABSTRACT 

Malaysia is one of the country that accept the concept of Islamic Banking and has 
been promoting the idea of implementing the system of Islamic Banking with the aim 
to expand the circle of Muslim unity and also to make sure a fair distribution and 
utilization of fund that comply with Islamic Principles in order to be parallel with the 
system in conventional bank. As for now, the existence of dual bank system, Malaysia 
has come out with numerous choices for customers to choose the products and 
services that can meet with their needs and wants. This research has come out with an 
important contribution towards Islamic Bank in order for them to understand the 
attitudes of the customers, their preferences, and characteristics. Besides that, this 
research also has the purpose to investigate if there are any demographic that 
influence awareness, understanding, and the perceptions towards Islamic Bank among 
Non-Muslim in Malaysia. There are a total of 60 respondents is drawn for this 
research from Malaysia. From the respondents, it shows more than half of the 
respondents are actually aware about the Islamic Bank in Malaysia. Pearson 
Correlation Coefficient analysis is being conducted, and the results show all the three 
independent variables have a positive relationship with the preferences of Non-
Muslim toward Islamic Bank. The three independent variables are Sharia 
compliances, Knowledge of Non-Muslim customers, and also trust and confidence. 
This research provides theoretical and also managerial implications for Islamic Bank 
in order for the bank to attract Non-Muslim customers. 
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