
 
 

 

 

FACULTY OF BUSINESS AND MANAGEMENT  

 

DIPLOMA IN OFFICE MANAGEMENT AND TECHNOLOGY (BA118) 

 

FUNDAMENTALS OF ENTREPRENEURSHIP (ENT300) 

 

CASE STUDY 

 

PREPARED FOR  

 

MADAM NUR HAZELEN BINTI MAT RUSOK 

 

PREPARED BY  

 

NURSABRINA BINTI ZULKEFLI 

 

2019447692 

 

D1BA1184D 

 

ENTREPRENEUR NAME 

 

PROFESIONAL PHOTOSTAT ENTERPRISE TAIPING 

 

 

 

 

 

 



 
 

TABLE OF CONTENT 

 

 

NO  

 

CONTENT PAGE NUMBER  

1.  Acknowledgement  

 

1 

2.  Executive Summary  

 

2 

3.  Entrepreneur Profile  

 

 

  Company Background 

 

3 

  Organizational Chart 

 

4 

  Business and Operation Hours 

 

5 

  Marketing Strategies 

 

5 

  Financial Performance  

 

8 

4.  Entrepreneurial Competencies 

 

9 

5.  Appendices 

 

12 

6.  References  

 

14 

 

 

 

 



1 
 

ACKNOWLEDGEMENT  

 

 

 

 

 Praise to Allah SWT for the strength given, finally I have done my individual assignment 

which is a case study.  I would like to take this opportunity to thank to everyone that who gave 

help and support.  Without guidelines from them, my individual assignment will be not 

successfully complete. 

 

 First of all, I would like to thank to Madam Nur Hazelen Binti Mat Rusok as my lecturer 

of fundamentals of entrepreneurship for her encouragement, commitment, advice and 

guidelines were invaluable during accomplishment this assignment.  

 

 Last but not least, I also want to thank to our colleagues for their help and ideas in 

completing this assignment.  Thank you so much and I hope Madam Nur Hazelen Binti Mat 

Rusok is satisfied and giving full consideration in marking this assignment. 

 

 

Thank you. 

Nursabrina binti Zulkefli (2019447692) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2 
 

EXECUTIVE SUMMARY  

 

 

 Profesional Photostat Enterprise Taiping was established and began its operation in 

July 2015.  The enterprise operates in the printing industry.  The founding father of Profesional 

Photostat Enterprise Taiping is Chen Wei Qi.  He started his first operation with his wife, Ng 

Jia Hui.  They are also assisted by their two children, who is Chen Xiu Ling and Chen Ming 

Huey.  

 

Since its inception, Profesional Photostat Enterprise Taiping has been a leading 

enterprise in Taiping with interest and specialization in the printing industry and has become 

a fast-growing and profitable printing in Taiping with a proven track record in the printing 

industry.  Its core business activity is printing and photocopies supplier, including large format 

printing and signage, garment printing, and graphic design services.  Committed and an expert 

in retail printing business, Profesional Photostat Enterprise Taiping offers a wide range of 

printing services with excellent customer service, high quality printing, fast print and low price.  

 

 By synergizing wide range of printing market segments and printing technologies, 

Profesional Photostat Enterprise Taiping continue to strive as a printing enterprise that offers 

over 600 printing products and services to customers.  Today, Profesional Photostat 

Enterprise serves 400 – 500 customers daily which include walk-in customers, SMEs, large 

operations, and government staff.  Their employee’s unity inspires vibrant ideas, nurture 

potential, and deliver excellence in everything they do.  
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ENTREPRENEUR PROFILE  

 

1.0 COMPANY BACKGROUND  

 

 

 

Figure 1: Company’s Logo 

 

 

COMPANY’S NAME 

 

Profesional Photostat Enterprise Taiping 

FOUNDER 

 

Chen Wei Qi 

TYPE OF COMPANY 

 

Sole proprietorship  

YEAR OF ESTABLISHMENT 

 

July 2015 

COMPANY’S REGISTRATION  

 

SSM approved 

NATURE OF BUSINESS 

 

Printing industry  

MAIN PRODUCT 

 

Printing and photocopies supplier 

LOCATION  

 

No 3, Jalan Toh Kay Beng, 34000, Taiping, Perak.  

 


