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Motivational factors that influence employees' performance at Rapid Penang 

Abstract 
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An organization requires employees who unite their efforts to achieve the desired goals. 
Employee performance is a key factor that contributes directly to the performance of the 
company. Motivational performance is crucial toward employees' performance. This 
study is to investigate the motivational factors that influence employees' performance. 
The objective of this study is to determine either there is relationship between workplace 
environment, monetary reward and supervisor support with employees' performance. 
Researcher used questionnaire to collect data and several methodologies which are pilot 
study, descriptive statistic, correlation and multiple regression. This study gives 
information toward Rapid Penang Sdn Bhd and researcher about motivational factors 
that influence employees' performance. The result shows the significant relationship 
between workplace environment, monetary reward and supervisor support with 
employees' performance. 
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