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ABSTRACT 

 
 

Blended learning is currently practice in education area to reduce seat time and to 
improve learning. The main concern of this research is focus on instructor’s 
involvements in blended learning with the students’ perception towards it. Currently 
instructor rarely presence in blended learning class thus it lead to student’s 
dissatisfaction. Thus this research aim to provide guidelines to instructor in 
development of blended learning platform with instructor’s involvements. A survey 
conducted via questionnaire and group interview. Data from quantitative and 
qualitative are gathered and the result of findings shows that students’ positive 
perception towards involvements of instructor in blended learning in form of avatar 
representation. According to student’s perception angle using avatar representation 
they can feel sense of instructor’s presence in blended learning and existing of 
instructor are made available at real time. Result of this finding lead to guideline of 
development of blended learning platform with instructor involvements. The 
guideline is 1) instructor should have this element: teaching method, technology used 
by instructor and also social support to involve in blended learning class, 2) the 
instructor provides feedback on real time to students and encourages active 
participation in blended learning class, 3) existing of the instructor should be made 
available for students’ for instance with the representation of avatar, 4) a platform of 
blended learning should have the features of ‘notification’ and ‘history’ so that the 
students can seek for recent notification and seek for the old and new message. For 
future work to ehance this research is study on instructor perceptive towards their 
involvement in blended learning. 
 
 
Keywords : Blended learning, instructor involvements, students perception, 
guidelines 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 



vii 
 

TABLE OF CONTENTS 

 

CONTENT            PAGE 

 
SUPERVISOR’S APPROVAL iii 

STUDENT’S DECLARATION iv 

ACKNOWLEDGEMENTS v 

ABSTRACT vi 

TABLE OF CONTENTS vii 

LIST OF FIGURES x 

LIST OF TABLES xi 

 
CHAPTER ONE: INTRODUCTION  

 
      1.1   Background of Study 1 

      1.2    Problem Statement 4 

      1.3    Research Aim 5 

      1.4    Research Objectives 5 

      1.5    Research Scope 6 

      1.6    Limitations 6 

      1.7    Research Significance 6 

      1.8   Outline of Thesis 7 

      1.9   Chapter Summary 8 

 
CHAPTER TWO: LITERATURE REVIEW  

 
     2.1   Overview of Blended Learning 9 

              2.1.1   Comparison of Online Class and Traditional Class 10 


	A GUIDELINE FOR THE DEVELOPMENTOF BLENDED LEARNING WITH THE INVOLVEMENTS OF INSTRUCTOR
	SUPERVISOR’S APPROVAL
	STUDENT’S DECLARATION
	ACKNOWLEDGEMENTS
	ABSTRACT
	TABLE OF CONTENTS
	LIST OF FIGURES
	LIST OF TABLES
	CHAPTER 1 INTRODUCTION
	1.1   Background of Study
	1.2    Problem Statement
	1.3    Research Aim
	1.4    Research Objectives
	1.5    Research Scope
	1.6    Limitations
	1.7    Research Significance
	1.8   Outline of Thesis
	1.9   Chapter Summary

	CHAPTER 2 LITERATURE REVIEW
	2.1   Overview of Blended Learning
	2.1.1   Comparison of Online Class and Traditional Class

	2.2    Advantages and Disadvantages of Blended Learning
	2.2.1   Improve Learning
	2.2.2   Reduced instructional time
	2.2.3   Time Flexibility
	2.2.4   Collaborative Learning
	2.2.5   Weakness of Blended Learning

	2.3    Student Perception towards Blended Learning
	2.4    Instructor’s Involvement in Blended Learning
	2.4.1     Element of Instructor’s Involvement in Blended Learning

	2.5    Comparison of Methodology
	2.5.1   Qualitative Approach
	2.5.2   Quantitative Approach
	2.5.3   Mixed Method Approach
	2.5.4   Discussions of Comparison Methodology

	2.6   Discussions
	2.7   Chapter Summary

	CHAPTER 3 METHODOLOGY
	3.1   Research Process
	3.1.1   Reviewing the Literature Study
	3.1.2    Research Design
	3.1.2.1 Pilot Test
	3.1.2.2 Survey
	3.1.3 Data Collection
	3.1.4 Data Analysis
	3.1.5 Data Interpretation and Report


	3.2 Chapter Summary

	CHAPTER 4 FINDINGS AND ANALYSIS
	4.1   Findings Summary of Pilot Test
	4.2   Findings of Survey
	4.2.1 Result of Pre and Post Questionnaire
	4.2.2   Group Interview

	4.3    Constructing Guidelines
	4.3.1 Guidelines
	4.3.2 Suggestion of Improving i-Learn Portal
	4.3.3   Summary of Constructing Guideline

	4.4    Summary of Findings
	4.5    Discussion
	4.6    Chapter Summary

	CHAPTER 5 CONCLUSION AND RECOMMENDATION
	5.1   Conclusion
	5.2   Research Contribution
	5.3    Research Limitation
	5.4    Recommendation and Further Work
	5.5 Lesson Learned
	5.6   Chapter Summary

	REFERENCES
	APPENDIX A: BLENDED LEARNING QUESTIONNAIRE FOR STUDENTS UITM JASIN.
	APPENDIX B: PRE AND POST QUESTIONNAIRE



