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Executive summary

Babsy Bakes is a business of sole proprietorship that sells products and services. Babsy
Bakes is a company actively established and own by the sole proprietorship. The owner had to
producing or manufacturing the product so that her business can concentrate on the production
of the Choux au Craquelin, and provide excellent products to her customers by supplying her

products according to demand

The services of the company offers is delivery of company’s products to the customers.
This company will conduct its business temporarily in online platform due to COVID19
outbreak. This business will operate at Metrocity Matang Kuching, Sarawak which is in the
owner very own house since the business is still new in the industry. The main business activity
is to provide a products and services to all targeted public members with all their products
offering that is uniqueness and tasty flavors of homemade Choux au Craquelin with high

quality of outcome.

In this Social Media Portfolio report shows this business activity engage with audiences
and engage with public in social media platform, specifically Facebook. Despite COVID-19
outbreak, it has shut down many businesses and entrepreneurships that contribute to huge
impact of the fallen economy in our country into critical conditions. However opening an online
business can help entrepreneurs operate their business in conjunction of Movement Restriction
Order (MCO) by the government. Social media selling or online selling help the business see
the opportunity to run and operate the business. This report consist of social media portfolio

and activities interacting and engaging its audiences to keep in touch with the customers.
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2.0 Introduction of business

Name and address of business

The name given for my business is “Babsy Bakes”. It has been decided to name
company as the Babsy Bakes where it is clearly explain nature of business. It resemblance the
company background that the business is bakery and selling cake type to the consumers and
customers. The company can ensure that anyone will understand the concept of business by
just referring to the company’s name. The summary of Babsy Bakes business, the business
provide products and services that sells Choux au Craquelin filled with pastry cream that is a
have unique pattern and tasty flavour that will give the best experience to all consumers with
affordable price for anybody with different financial status. By the name of the company, it is
obviously tells customers who own the business by just reading its name. The business shares
publicity with the person that own the business. The “Bakes” explain the name the company
that resemblance of a business in a bakery industry.

Choosing the suitable location is a very important process that has to be consider before
initiating any business. It can decide the business success in the future. Babsy Bake is a new in
the bakery industry so the business does not have any store and sells or promoting their product
through Facebook, Instagram and Whatsapp only. The business started on a small scale as a
starter and just processing the product and carry out management activities in her own house
before the business grow bigger. The business location or owner house is located at Metrocity
Matang Kuching, Sarawak. Kuching demographic characteristics and location make it an ideal
place to open a this bakery business. The city has a large population of children and young
adults, which are segments of the population that are sweet tooth. Also, with a large state
university and housing area are only one mile away from her house, she expect to attract a
number college and young customers. These factors lead her to believe that Kuching is a perfect

place to open this business.



