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EXECUTIVE SUMMARY 

As a representative of lavender spa and salon 1 would like to thank god and everyone involved 
in our business plan especially to all my partners, together we worked hard for this business plan all of us 
are;-

• SHAZILA BTE SAKAR 
• ANIL AH BTE ALAN 
• EZRA BTEMAYAU 
• MAYLISSA BTE ABD RASHID 
• NURHAWA BTE KASSIM 

All of us have sacrificed our time, our energy our own money and everything to ensure that this 
business plan done very well. And hope this business plan could bring spirit for us to achieve our goals. 

All of mistake, either directly or indirectly hope could be apologized because all of it is come 
from us however, what we want to achieve are our success with you. 

We hope this business plan can be more success with cooperation from all shareholders and 
support from customer toward our product which can give better life. With this all difficulties that will 
appear can be handling properly together. 

Truly, 

(SHAZILA BTE SAKAR) 
General Manager 
Lavender Spa & Salon 
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1.01NTRODUCT1ON 

"Going to a spa is a way of getting taken care of that is psychologically and culturally acceptable — and we 

can carry that feeling of being cared for with us for a period of time, and very often that can help us cope 

better with stress," says NYU professor of psychiatry Virginia Sadock, MD. 

Visiting a salon and spa is one of the best ways to unwind after a stressful day, as it allows you to pamper 

yourself and enjoy the relaxation of having a professional help you improve yourself. Whether you visit a 

spa for a massage and pedicure or if you want to go to a hair salon for a new hairstyle and colour, visiting a 

salon and spa can help you relax and enjoy life. Not only can the professionals at such an establishment help 

you improve your appearance and self-confidence, but they can also offer suggestions that can help you 

keep your muscles relaxed and hair looking beautiful in between visits. When deciding whether a spa and 

salon visit is a good option for you, it can help to know some of the benefits of going to one. 

In addition to helping you look your best at all times, a salon and spa can also help you feel your best 

by using relaxation techniques such as massage and aromatherapy to soothe you after a long and stressful 

day. Regardless of whether you have a stressful job or simply want to escape from the daily stresses of life 

for a couple of hours, making a visit to a salon and spa can help you accomplish just that. Depending on the 

spa you choose, you may have access to many different relaxation techniques, such as massages involving 

hot stones, body wraps, and saunas to help cleanse your body of toxins. 

If you need to relax after a stressful day, visiting a salon and spa is the perfect way to pamper 

yourself. Such an establishment not only helps you look your best by offering services such as manicures, 

pedicures, and hair care, but can also help you feel your best with massages, aromatherapy, and saunas in 

some cases. Regardless of whether you need some help relaxing or simply want to look your very best for an 

upcoming seminar or interview, visiting a salon or spa is an excellent way to accomplish this 
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