
FACTORS CONTRIBUTING TO THE DECLINING 
OF ENGLISH LANGUAGE MASTERY 

IN SEKOLAH KEBANGSAAN TOK JIRING

SHARIZAL BIN SHAARANI

FAKULTI PENDIDIKAN 
UNIVERSITI TEKNOLOGI MARA 

CAWANGAN TERENGGANU 
KAMPUS DUNGUN 

2002



Acknowledgement

I would like to express my deepest gratitude to the Guru Besar of Sekolah 

Kebangsaan Tok Jiring, Encik Abdullah for his co operation that has made this case 

study a possibility. I would like also to thank the pupils of year six of Sekolah 

Kebangsaan Tok Jiring for their willingness and sincerity in taking part in the data 

gathering process. I also would like to express my deepest appreciation to my beloved 

lecturer, Cik Azeni Abu Bakar, that without her understanding and support, this case 

study would not have been completed.

SHARIZAL SHAARANI

B.EdTESL UiTM2002



Abstract

This study was carried out in Sekolah Kebangsaan Tok Jiring, just out skirt of Kuala 

Terengganu. The samples are the year six pupils of the school with various level 

achievements in English Language. These pupils have completed 5 years of studying 

English in the Primary School and now is in their final year and going to face the 

Ujian Penilaian Sekolah Rendah at the end of their year six. But their mastery in 

English is still very poor.

This study has used the case study approach as a method of research to enable to 

understand the pupils’ point of views in their natural environment context. From the 

data analysis, three issues have been identified relating to the downfall of pupils’ 

achievement in English Language. They are the characteristics of the English teacher, 

the time management during the teaching and learning process and the misbehaviour 

management by teacher during the teaching lesson.
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