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THE ABSTRACT

Abstract

Knowledge sharing will benefit either the giver or receiver and there is an
existence of win situation for both but for some extends, it happened
differently. This research focus on the Barriers in knowledge transfer of
individual level in the Sabah Rubber Industry Board problems of implementing
knowledge sharing between the employees in their organizations and might
affect the productivity and quality. The research purpose is to investigate
whether age differences, gender differences, lack of trust and lack of social
network serve as barriers to knowledge transfer in Sabah Rubber Industry. In
addition, we want to see whether there is a significant difference in barrier if
knowledge transfers between gender and marital status of employees. We
using chi square or analysis of comparison and the findings is lack of social
network is the barrier within the organization. There is some suggestion that
included in this research paper as one of the way to solve this barrier of
knowledge transfer.
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| find it hard to get along with younger colleague/ superior 23

in my office
| find it hard to get along with older employees/employer in
my office 24
| find it hard to discuss about new ideas with colleague
24

from different age group

| always listen and adopt knowledge from anyone regardless
of their age 25

26
| can have discussion with any colleague different gender 26

Sharing knowledge regardless of gender can help me

gain more knowledge 27
| find it difficult to share knowledge with colleague who
has different gender 27
| always face several problems when sharing knowledge
with colleague from different gender 28
| am kind of person who easily trust people and normally
trust what others tell me 29
| agree that trust is an important consideration in the
sharing of knowledge 30
| feel uncertain whether to trust my colleague who
has a questionable reputation in the organization 30
Information from my superior level is more trustworthy

31

compared to information from my subordinate



TABLE OF CONTENT

CHAPTER 1: Introduction
1.1 Introduction of organization background

1.2 Problem statement

1.3 Research objectives

1.4 Scope of study

1.5 Significant of study

1.6 Definition of terms and concepts

CHAPTER 2: Literature Review and Conceptual Framework
2.1 Literature review
2.2 Conceptual framework

2.2.1 Independent variable

2.2.2 Dependent variable

CHAPTER 3: Research Methodology

3.1 Research design

3.2 Unit of analysis

3.3 Sample Size

3.4 Sampling technique

12
13
15

16

16

16
17

viii



