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ABSTRACT

Industrial training is a compulsory and it is a requirement to fulfill the course outline of
Faculty of Information Management. Therefore, all the students need to undergo industrial
training on final semester and required students to submit the industrial training report. The
trainee have conducted the industrial training at Centre for Academic Information Services
(CAIS) that 1s located at Jalan Datuk Mohammad Musa, 94300 Kota Samarahan, Sarawak
and gained a lot of knowledge and experience from it. This reports is consists of the
background and details of organization, activities have been done, special project and
student reflective. The industrial training had given the trainee a lot of new experience and
knowledge pertaining the library industry and exposed the trainee to the real work
environment. This report constructed of five chapter which is introduction, organization

information, industrial training activities, industrial training reflection and conclusion.
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