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ABSTRACT 

Trainee did industrial training at Perpustakaan Sultanah Nur Zahirah (PSNZ), Universiti 

Malaysia Terengganu (UMT) for five month starting from 1st of February until 29
th 

of June 

2018. During the industrial training trainee must do training at all departments in the 

library. The industrial training report consists of four chapters. The first chapter is the 

introduction that contains background of organization and organization structure. The 

second chapter is about organizational information which include department structure and 

department function. Next, chapter three is about industrial training activity that includes 

training activities and special project throughout industrial training. Lastly, chapter four is 

about industrial training reflection where trainee needs to relate application of knowledge, 

skills, and experience in undertaking the task (knowledge gained), personal thoughts and 

opinion, lesson learnt and also limitation and recommendation during training. 

ii 



ACKNOWLEDGEMENT 

First of all, thanks to Allah for blessing me to complete my report. I would like to express 

my gratitude to Sir Mohd Ridzuan Ibrahim because of his guidance, advice and monitoring 

my project as my supervisor. Thanks also to the Mr. Syed Helmy Mad Akhir, the 

organization supervisor for the patience and teaching me during my industry training in 

PSNZ. 

My gratitude also goes to Sultanah Nur Zahirah Library (PSNZ) because willing to accept 

me as practical student. Not to forget to my partner during industrial training, Nur Solehah. 

I am very happy to work with you and you are the best! Thanks also to my course mate and 

housemate, Hanim for always supporting me when I need it. 

Lastly, I would like say my greatest thank to my beloved family especially my parents and 

my siblings. Thank you for your advice, support, and financial support when I am in 

trouble. You are always there for me no matter what. 

My report will not complete without help from anyone above. Thank you so much. 

HANIS FATIHAH BINTI JUNAIDI 

Bachelor oflnformation Science (Hons) Library Management - IM244 

2018 

iii 



TABLE OF CONTENT PAGE 

DECLARATION 

ABSTRACT ii 

ACKNOWLEDGEMENT Ill 

TABLE OF CONTENT iv 

LIST OF FIGURE XIII 

LIST OF TABLES XVIII 

LIST OF APPENDICES XIX 

CHAPTER! 

1.0 Introduction 1 

1.1 Background of Universiti Malaysia Terengganu (UMT) 1 

1.2 Organization Background of Perpustakaan Sultanah Nur Zahirah 2 

1.3 Mission and Vision 5 

1.3.1 Mission 

1.3.2 Vision 

1.3.2 Objectives 

1.3.3 Contact 

1.4 Facilities 

1.4.1 Open Reading space 

1.4.2 Discussion Rooms. 

1.4.3 Carel rooms 

1.4.4 Executive Discussion Room 

1.4.5 Learning Space 

5 

5 

5 

6 

6 

6 

7 

7 

8 

8 

iv 


