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EXECUTIVE 
SUMMARY
      Mellow Crunch was produced by Hanif  Jamal.  At the beginning of  this 
business,  the operat ion is they released only one f lavor which is Mellow 
Crunch.  Mellow Crunch has very exclusive ingredients which are Crispy Choco 
Balls ,  Melted Chocolate,  and Choco.  The sales for this product are increasing. 
Then,  after a few months in the market ,  Hanif  Jamal released the second f lavor 
which is Mellow Cookies in the year 2021 .  These cookies come out with Dinosaur 
Cookies,  Melted Chocolate,  and Milo Powder. 

          The target audience of  Mellow Crunch is chocolate and cookies lovers.   
Other than that ,  our product is also suitable for al l  ages because the taste is not 
too sweet and the kids also love i t .  The main object ive of  this business is to give 
people a sense of  luxury while each bite of  the coookies at  affordable price. 

Mellow Crunch using Facebook Page as a platform to attract with 
customers and give them more awarenesss about the product and 

give some knowledge about cookies as well  as can generate 
more sales.  Mellow Crunch promoted the cookies by doing 
teaser posts,  soft  sell ,  and hard sell  post ing on Facebook 
Page.  All  the detai l  for the product are clearly provided in 
posting that customers can gain suff ic ient information about 
Mellow Crunch before they purchase.
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I N T R O D U C T I O N  O F
B U S I N E S S

N A M E  O F  P R O D U C T

A D D R E S S

C A N TAC T  N U M B E R 017-746 4644

Shah Alam,  S elangor

Mel low Crunch

M I S S I O N :

V I S I O N :

To prodive chocolate s at isfac t ion to customers.

To be the f irst  choice of  customers.

To give customers a  real  taste of  chocolate.  

To be the f irst  cookie s in  Malaysia  and known abro ad.

Organizational Chart

Ma n a g e r
Hanif  Jamal

Ag e nt D ro p s h i p p e r
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D E S C R I PT I O N  O F
T H E  P R O D U C T
      Mellow Crunch is the business that sell ing the cookies and 
crispy balls coating with the premium chocolate.  The reason why I 
choose to sell ing Mellow Crunch is because i t  is  marketable and 
addict ive.  Melow Crunch come out with two type of  f lavour which 
are Mellow Crunch and Mellow Cookies.

          Mellow Crunch made of  the Crispy Choco Balls ,  Melted 
Chocolate and Cocoa Malt  Powder.  For the Mellow Crunch made with 
Crispy Cocoa Cookies,  Melted Chocolate and Cocoa Melt  Powder.  The 
packaging of  Mellow Crunch and Mellow Cookies is convenient to 
carry everywhere because i t  is high qual i ty jar where you just put 
in your beg and you can bring everywhere.

3


	Principles of entrepreneurship (ENT530): Social Media Portfolio: Tasty Mellow Crunch 
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	Go-Ecommerce Registration
	INTRODUCTION OF BUSINESS
	PRICE LIST
	PAGE FACEBOOK (FB)
	FACEBOOK POST- TEASER
	FACEBOOK POST- COPYWRITING
	GRAPHIC
	CONCLUSION

