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CHAPTER 1 

 

INTRODUCTION 

 

1.1 Introduction 

This chapter focuses on the background of the study, which is measure the job 

satisfaction among public servants in Perlis State Secretary Office. The presentation of 

this chapter begins with the research background, followed by the problem statement, 

research questions, research objectives scope of the study, significant of the study, the 

definitions of the terms and concepts used in this study and lastly is the conclusion. 

 

1.2 Research background 

Work is an important aspect in human life. Some consider work as a source of prestige 

and social recognition while some evaluate work as meaningful because it provides 

excitement of creativity and the opportunity to give something to them. But for most, the 

main purpose of work is to make money for living. However, this does not indicate that 

money is the only reward in a job, it also could be have a good cowoker, the change of 

exercise power and feeling of useful also important (Cinar, 2012). Unhappiness with 

work will influence work life. Organizations need effective managers and cowokers to 

achieve their objectives. Organization cannot succeed without their human resource effort 

and commitment. 
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