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ABSTRACT 

This report is made in order to fulfill the requirement in subject Industrial training (IMC 

690) needed by the faculty in order to finish my degree study. This report contains all the

activities, project and task done during my industrial training period from 3
rd 

August until 

31
st 

December 2015 at the Universiti Malaysia Pahang (UMP) Library. This report also 

contains the information about the library and recommendation to improve the library 

services and facilities. All the activities and the library routine are state in the report and the 

attachment are at the appendix pages. 

ii 



INDUSTRIAL TRAINING REPORT 

��:n.,..0..:..--,..:.:,.;;__. __ _,, 
UNIVERSITI 

¢> TEKNOLOGI 
MARA 

ACKNOWLEDGMENT 

Assalamualaikum W.B.T 

Thanks to the Allah S.W.T for giving me the time, strength and also chance to completing 

this Industrial Training (IMC 690) subject from 3 rd August until 3 I 
st 

December 2015. I own 

a lot of people for their help and also guidance throughout this practical training period. 

Special thanks to Tuan Haji Ruslan Che Pee the Chief Librarian of the Universiti Malaysia 

Pahang Library (UMP) for allowing me to do my training period in the library. Thanks to 

all librarian, library staff assistance and the staff of the UMP library. Deep appreciation for 

my supervisor Encik Ridzuan Ibrahim for his help, advices and guidance for me in order to 

completing my practical training. Thanks to all who directly and indirectly help me in order 

for me to completing this task. The final and the most importance thanks to my parent and 

also family for their understanding love and support. Without all the support that I get from 

all of them I for sure cannot completing this task without any problem. 

Thank you. 

iii 



INDUSTRIAL TRAINING REPORT 
�!..,L:£1""c.:..� . ...:.:� .• _,, 

U IVERSITI 
<%>- TEKNOLOGI 

MARA 

TABLE OF CONTENT 

TABLE 

Declaration 

Abstract 

Acknowledgement 

Table of Content 

List of Tables 

List of Figures 

List of Appendices 

CHAPTER 1: INTRODUCTION 

1.0 Universiti Malaysia Pahang Library Background 

1.1 Vision, Mission, And Objectives Of Organization 

1.2 Clienfs Charter 

1.3 Library Facilities And Services 

CHAPTER 2: UMP LIBRARY DIVISION AND FUNCTION 

2.1 Administration Division 

2.2 Quality Management & Training Unit 

2.3 Service Division 

2.3.1 Circulation Unit 

2.3.2 Reference Unit 

2.3.3 Media Unit 

2.4 PLANNING & DEVELOPMENT DIVISION 

PAGES 

11 

111 

IV 

Vil 

V111 

XIV 

2 

2 

4 

25 

26 

27 

27 

31 

32 

38 

iv 


