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| hereby confirm and declare that this Industrial Report of Industrial Training at UWT Toyota
Resource Centre, UMW Toyota Motor Sdn Bhd HQ is being submitted by myself to fulfill the
requirement of the IMC690 Industrial Training subject for IM244 BSc. (Hons.) Information
Management of Library Science. This Industrial Report is written by my own and my effort.

All of information in this Industrial Report for academic purpose only.

Student Name . FAIZ BIN ABDUL MALIK
Matric Number : 2012721121

/
Signature
Date . 9 Julg 2015
Supervisor Name : NOR ZAIDI B. SAHID
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ABSTARCT

| have finished my Industrial Training with the period of 6 month from 2" February until 30"
June 2014 at UMW Toyota Resource Centre, UMW Toyota Sdn Bhd HQ as to fulfil the
requirement of the subject IMC690 Industrial Training. The content of this Industrial Report
have four chapter. Chapter 1 explain about introduction where the information of the place of
training and its organizational structure. For Chapter 2 touches on the particular
organizational information which is of departmental structure and department function.
Chapter 3 will discuss on training activities when Industrial Training held. The final chapter
will tells the conclude all the chapters including what | have lessons and knowledge get from
the training of the organization. Other than that, final chapter will also discuss of the

limitations and recommendations.
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