INDUSTRIAL TRAINING REPORT

PHARMACY DEPARTMENT
UNIVERSITY MALAYA MEDICAL CENTER
LEMBAH PANTAI
59100 KUALA LUMPUR

AZLIANIS BINTI AB RAZAB
2011934489

FACULTY OF INFORMATION MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
SHAH ALAM

01 AUGUST 2016 - 01 JANUARY 2017



DECLARATION

I'hereby declare that this is my original work. I have not copied from any other student’s
work or from other sources. I am also declare that no part of this report has been published
or submitted for publication except where due to reference or acknowledgement is made
explicitly in text, nor has any part been written for me by another person. I confirm that I
have read and understood the UiTM regulations with regards to plagiarism and will be

penalized by the university if found guilty.

Signed by

Azlianis Binti Ab Razab
2011934489

Date of submission: 01 January 2017

Page i



ABSTRACT

Overall, this report is based on my industrial training period from 01 August to 01 Jan 2017 in
the Department of Pharmacy, University Malaya Medical Centre (UMMC). It explains the
operations, services and activities carried out in the Department of Pharmacy, which covers the
entire units and sub-units. Among them is pharmacy logistics divided into three sub-units namely
Store Pharmacy, PharmUMMC (Retail), and Pharm Selatan (Retail). While, ambulatory has four
sub-units including Outpatient Pharmacy, PharmCARE, Pharmacy Medical Psychology, and
Emergency Pharmacy. Also located at the 1st floor is inpatient pharmacy. Among the sub-units
are Inpatient Pharmacy and Clinical Pharmacy Services, Drug stocks Supply Center in Wad
(Imprest), Pediatrics Pharmacy and Therapeutic Drug Monitoring. This Phamacy also has its own
Pharmaceutical manufacturing comprising sterile complex, General Manufacturing Laboratory
and Screening Unit Chemotherapy. Drug information and informatics also is the main unit
consisting of sub-units Drug Information Center, Informatics Pharmacy Management, Safety
Management, Quality and Practice of Pharmacy, Coordination Training, and Drug Clinical

Research Coordination.

Keyword: ummc, department of pharmacy, company background, operation, services, activity,

Pharmacy logistics, ambulatory, inpatient, drug information.
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