UNIVERSITI TEKNOLOGI MARA

COMMUNICATION SKILLS AND SELF-ESTEEM
AMONG UNDERGRADUATE NURSING
STUDENTS IN UITM SELANGOR PUNCAK
ALAM CAMPUS

AIRINA BINTI RAHEIMI
EVA CHRISTY GIBI
NORSHAHIRA BINTI AB RAHMAN

Project submitted in fulfilment of the requirements
for the degree of
Bachelor (Hons.) of Nursing
Faculty of Health Science

JULY 2018



AUTHOR’S DECLARATION

We declare that the work in this thesis was carried out in accordance with the
regulations of Universiti Teknologi MARA. 1t is original and is the results of our
own work, unless otherwise indicated or acknowledged as referenced work. This
thesis has not been submitted to any other academic institution or non-academic

institution for any degree or qualification.

We, hereby, acknowledge that we have been supplied with the Academic Rules and
Regulations for Undergraduate students, Universiti Teknologi MARA, regulating the

conduct of my study and research.

Name of Student :Airina Binti Raheimi

Student 1.D. No. : 2014470304

Programme . Bachelor of Nursing (Honours)

Faculty : Faculty of Sciences

Thesis : Communication skills and Self-esteem among

Undergraduate Nursing Students in UiTM Selangor,

Puncak Alam Campus

Signature of Student PSP

Date : July 2018



ACKNOWLEDGEMENT

First of all, we are very thankful to God because finally we manage to finish our final
year project successfully. We had put great efforts in this project. However, it would
not have been possible without the kind support and help of many individuals. We
would like to express the deepest appreciation to all those who provided us the
possibility to complete this study.

A special gratitude we give to our final year project supervisor, Ms. Rosuzeita Binti
Fauzi, who contributes in stimulating suggestions and encouragement, giving
guidance and constant supervision as well as for providing necessary information
regarding the project and also support in completing and writing this report.

Sincere thanks to the lecturer and staff Faculty of Health Sciences for their
continuous support and assistances for us to finish this project. In addition, we would
like to acknowledge the Nursing Department for organizing various workshops,
which have helped us in improving our research and programming skills.

Special thanks go to our classmates who always stay and help us to finish and
complete this report. We express our deepest gratitude and special thanks to our
family also for always supporting us when we were down and always heard our
problem. They also give positive words and advice to cheer us in finishing this
project.

Therefore, we consider ourselves as a very lucky individual as we have those peoples
that are always besides us when we need them. We also grateful for having a chance
to meet so many wonderful, great and professional people who led us through this
duration to finish our final year project.

viii



ABSTRACT

Introduction: Self-esteem and communication skills are two important aspects that
every university student should have especially nursing student. University education
consists of presentation and group discussion while nursing profession involve
dealing with lot of people which require nursing students to have good self-esteem
and communication skills to survive in university life and in future nursing
profession. Objectives: The aim of this study is to assess the self-esteem and
communication skills among undergraduate nursing students in UiTM Selangor,
Puncak Alam Campus. Methods: A cross-sectional study was performed on 187
undergraduate nursing students from all semesters which were selected using
purposive sampling. The instruments used in this study were Rosenberg Self-Esteem
Scale (RSES) and Personal Report of Communication Apprehension (PRCA- 24) to
evaluate self-esteem and communication skills. Results: Nursing students had
moderate level of self-esteem and communication skills with mean scores of
M=17.0, SD=3.0 and M=70.2, SD=4.0 respectively. However, (18.7%) had low level
of self-esteem and (12.7%) had low communication skills. Upper second-class
students were observed to have the highest communication skills scores compared to
First class and Lower second class students. Besides, a poor positive correlation was
observed between self-esteem and semesters. Conclusion: As a conclusion, nursing
students have moderate self-esteem and communication skill but interventions still
need to be considered as some students do have low self-esteem and communication
skills.

Keywords: Self-esteem, communication skills, demographic factor, academic
achievement, undergraduate, nursing
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