
ASIAN CONFERENCE
ON BUSINESS, ECONOMICS 
AND SOCIAL SCIENCES

- PROCEEDING

mmmm
U n i v e r s i t i
Te k n o l o g i
Ma r a

JOINTLY ORGANIZED BY:

Caw angan M elaka

unisel SU N W AY
UNIVERSITY 18

UNIVERStTI SE.ANGOR B u s i r t e s s  S c h o o l

* U  A I K  UNTVFfCVTV

UNIVERSITAS TRISAKT1



Challenges in Sustainability Reporting: Evidence from Malaysia

Ho W ai Kee1*, Susela Devi K. Suppiah1, Vivi Norazlina M ohd Sidik1, Shenba
K anagasabapathy1

'Department of Accounting, Sunway University Business School, Sunway University, Sunway City, Malaysia,

Corresponding Author: waikeeh@sunway.edu.my

E-Proceeding for Asian Conference on Business, Economics and Social Science (ACBESS)
2021

A bstract: This paper aims to explore the challenges faced  by companies in preparing a 
sustainability report. Interviews were conducted with the preparers o f  the sustainability report, 
consultants and directors from  Malaysian public-listed companies. The findings o f this study 
show that sustainability reporting can be hindered by the challenges fa ced  by companies. 
Analysis o f  the interview transcripts revealed six key challenges. These include lack o f  board 
leadership, lack o f  board expertise, lack o f  management expertise, negative attitudes towards 
sustainability, difficulty to quantify sustainability impact and lack o f an effective information 
system. This study provides practical guidance to companies and policy-makers on the 
challenges that need to be addressed to accelerate the sustainability reporting process. 
However, the sustainability issues discussed in this study is from  the internal stakeholders ’ 
perspective. We need to explore the sustainability issues from  the external stakeholders’ 
perspective in our future study as these issues may further add to our understanding o f the 
sustainability reporting process.
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