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EXECUTIVE SUMMARY 

I am Hassuuna binti Mohd Daud, owner of "SweetsUna". Finance is a live blood of the business. 

Before thinking of expansion of business we must think about financial resources. Customer are 

heart of our business so customer satisfaction and delightful is important. My business plan 

includes marketing plan, financial plan and different strategy to be use. 

'OBJECTIVES: 

• Customer satisfaction and customer delight 

• Net and clean environment 

• Great, friendly services 

• To maintain good customer relationship 

• Sales of RM2,5 00 or more in a year 

2 



TABLE OF CONTENT 

NO. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

" 11 

12 

13 

14 

TITLE 

Business Registration 

Name and Address 

Organization Chart 

Mission and Vision 

Description of Product 

Price list 

Facebook (FB) Page 

Facebook Post - Teaser 

Facebook Post - Copywriting Soft Sell 

Facebook Post - Copywriting Hard Sell 

Frequency of Posting 

Sales Report 

Customer's Feeedback 

Conclusion 

PAGE 

4 

5 

6 

6 

7 -8 

9 

10 

11-12 

12-13 

14-15 

15 

15 

16-17 

18 

3 



BUSINESS REGISTRATION (SSM) 
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