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ABSTRACT 

 

In the tourism sector, tourism facilities are one of the important elements to enhance 

development as well as tourist attractions.  In order to produce this study, it requires several steps 

to produce the suggestions of facilities such as toilet, parking, surau and more facilities at study 

area. A study was conducted at tourist attractions on the facilities planning at the market of 

Rantau Panjang, Kelantan. The study was focused on a problems related to the tourism facilities 

planning at the market of Rantau Panjang Kelantan. To achieve the aim and objectives of this 

study, several objectives have been input such as to identify the existing facilities at market of 

Rantau Panjang, Kelantan, to analyze the data collected and findings at market Rantau Panjang, 

Kelantan and to propose strategies to improve facilities on market of Rantau Panjang. There are 

two methods used to collect data, which is primary data sources which include observation 

sessions and secondary data sources which is online surveys such as google maps, google erath 

and google street views on facilities that  available on study area. Based on the research, tourism 

facilities planning at the market of Rantau Panjang Kelantan should be increase in term of 

facilities are not completely enough at the market of Rantau Panjang. At the end of the research, 

several recommendations were made including creating and enhancing the facilities on study 

area, provide and upgrade facilities that should be available at the market to facilitate visitors and 

tourist to market Rantau Panjang, Kelantan. 
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CHAPTER ONE 

 

BACKGROUND STUDY 
 

1.1 INTRODUCTION 

Tourist can be defined as a person who travels away from their normal residential region for a 

temporary period of at least one night, to the extent that their behavior involves a search for 

leisure experiences from interactions with features or characteristics of places they chooses to 

visit. Tourism is the activities of people traveling to and staying in places outside their usual 

environment for leisure, business or other purposes for not more than one consecutive year. 

According to Norlida, Redzuan, Kalsom, and Tamat (2011), various tourism-related issues 

should be addressed to ensure the continued arrival of visitors to these destinations, whether 

from abroad or locally. A major component of tourism destination includes the accommodation, 

transportation, and recreation facilities  

Market at Rantau Panjang is one of the focal point that can attract people to go there. Market at 

Rantau Panjang also is one of the attractive places for many tourists. There are completely with 

many facilities on site area. Several elements that should available on study area is facilities for 

people such as parking, surau, toilet, pedestrian and other facilities such as restaurant, hotel and 

more. Market at Rantau Panjang city is a commercial area, which are many types of business in 

the area.  In the nutshell, this study is to define the issues and to achieve the aim of market at 

Rantau Panjang.  

Therefore, to ensure the continued arrival of tourists to these destinations whether from abroad or 

locally, various issues related to the case study should be considered. The main purpose of this 

project is to investigate existing facilities provided that affects tourist experience on market at 

Rantau Panjang, Kelantan. The importance to pay attention to this issue because, the tourist 

facilities is influencing tourist attractions to return to visit here in the future. These facilities will 

make tourists feel more comfortable when visiting Malaysia's tourist destinations. 
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1.2 PROBLEM STATEMENT 

 

Based on the study of the tourism facilities planning on market at Rantau Panjang, Kelantan, 

there are several factors, such as lack of the facilities in the surrounding area.  Therefore, the 

equipment of public facilities in every place is very important to an area because it can attract 

people to come to the place. As such, there are several problems found in the study area namely 

the lack of public facilities. A public facility is important to every people at every place. It can 

give convenience for them. On the study area, the problem has found is the public toilet is not 

enough for tourist and for shopper. Moreover, the toilet of people disability is also not available 

on study area. After that, there are no pedestrian provided at site area.   

Other than that, for parking lot at the area is not appear to be in good condition as the line was 

faded and several of it have no lines. Finally yet importantly, the size of surau that available on 

site area is a little bit small and cannot accommodate a large amount at one time. Market at  

Rantau Panjang have a big potential to upgrade to attract people to come there by improving 

inadequate public facilities in the study area and add more facilities to tourist and for visitor.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photo 1.1: Parking at Pasar Rantau 

Panjang 
Photo 1.2: Public Toilet at Pasar Rantau 

Panjang 
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1.3 GOAL AND OBJECTIVES 

 

1.3.1 Goal 

 

    To investigate existing facilities provided that effects tourist experience in market at   

    Rantau Panjang, Kelantan 

 

1.3.2 Objectives 

 

 To identify the existing facilities at market of Rantau Panjang, Kelantan  

 To analyze the data collected and findings at market of Rantau Panjang, Kelantan 

 To propose strategies to improve facilities on market of Rantau Panjang, Kelantan 

 

1.4 SCOPE OF STUDY 

The scope of this study is to improve the public facilities toward market of Rantau Panjang to be 

more adequate for tourist and visitors. This study is covering the area of market Rantau Panjang. 

The aim of this report is to investigate existing facilities provided that affects tourist experience 

on market of Rantau Panjang. In addition, to collect the data of market Rantau Panjang need to 

refer guideline or get the primary data by checking up on site area. The data is referencing Garis 

Panduan Perancangan Kawasan Perdagangan and internet source such as Google Street, 

Google earth and Google map as a secondary data. The other source is from article and review 

from those who have visited the place that can be for analyses. Other than that, other elements 

should have for market Rantau Panjang is good amenities, which is enough parking, good toilet 

for tourist and have other facilities for tourist at the area. To produce the good quality of research, 

some data that need to collect by doing survey form of market Rantau Panjang, Kelantan. For 

example, need to check up on the public facilities on the site area, which is enough, or not.  
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1.5 RESEARCH METHODOLOGY 

There are many kinds of data collection methods, but only two are used in this study which is 

primary data and secondary data. As a result, several types of data collection have been used by 

observation to analyse the data in order to achieve the desired goals and objectives. Observation 

is also used for primary data collection on the site to gather important information. Secondary 

data was used in this study, which came from an article, a newspaper, a reading book, and a 

previous thesis. The data collection method is essential in order to meet the information and 

analysis requirements for this study. 

1.5.1 Stage 1: Preliminary Study  

It is a method to recognise and identify issue, which appear frequently about tourist 

facilities. In order to get an initial idea about the topic to be researched, the difficulties of 

the method of deciding the priorities of what to study can be understood in better detail 

by defining them. In addition, introductory discussions are often held with supervisors so 

that the author has an understanding of the topics that can be studied. The author is able 

to state the problems, goals, scope and setting of the study title in the first stage. 

1.5.2  Stage 2: Literature Review  

It is a type of information reporting carried out by reading and looking for information 

from articles relevant to issues of tourist facilities. The information and data sources are 

from the internet, books, article and others. 

1.5.3  Stage 3: Data Collection  

Data collection is the key process where the preparing of the report will not be completed 

if there is no detail. To accomplish this analysis, data collection should be carried out 

through primary data sources and secondary data. The primary data is information 

obtained by the author himself after some methods have been carried out. In the 

meantime, by the reference to books, papers, theses, etc., the author can still locate 

secondary data.  
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i. Primary data  

 

Observation  

Based on the scope that has been set, this case study will be carried through. The 

case study includes researchers to make observations in market of Rantau 

Panjang, Kelantan toward tourism facilities planning. The appropriate data should 

be gathered at the conclusion of the observation so that the research analysis can 

be done smoothly. 

 

ii. Secondary Data  

 

At this point, the information collected includes details gathered from reference 

books, magazines, documents, journals, websites, documents, internet 

information, and so on. In order for researchers to learn and understand the 

research work that will be carried out to accomplish the goals that have been set, 

this knowledge and data is very necessary. 

 

1.5.4  Stage 4: Data Analysis 

Data analysis is a preparation stage for data to generate a thoughtful and consistent 

statement that can respond to the study's goals. It will collect and analyse all responses 

obtained. This study is made from the primary data that has been gathered and provides 

research results to achieve the set objectives.  

1.5.5 Stage 5: Recommendation  

This is the last point where a decision can be reached to identify whether the goals of this 

study have been accomplished or not. Problems found after the conclusion of the study 

phase will be identified and recommendations for further analysis will be submitted for 

potential reference. 
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Type of Tourist  

Type of Facilities 
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To investigate existing facilities 

provided that effects tourist 

experience in market of Rantau 

Panjang, Kelantan 

Objectives 

- To identify the existing facilities at market Rantau Panjang, Kelantan  

- To analyze the data collected and findings at market Rantau Panjang,    

Kelantan 

-To propose strategies to improve facilities on market Rantau Panjang  

Literature Review  

Definition of Tourism  Type of Tourism Impact of Tourism  

Data Collection  

Data Analysis  
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-  Observation on    

the study area  

- Site Survey 
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- Article 

- Google 

- Website 

- Internet 

- Book 

 

Recommendation and Conclusion 
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1.6 SITE BACKGROUND 

Kelantan is also known with other names such as Tanah Serendah Sekebun Bunga, Tanjung Pura, 

Negeri Cik Siti Wan Kembang and Serambi Mekah. Kelantan is located at the west peninsular of 

Malaysia, sharing the border with Thailand .Kota Bharu is the capital state of Kelantan. Kelantan 

then became an important trading centre at the ebd of the 15th century .The state of Kelantan has 

eleven district. 

This study was conducted at market of Rantau Panjang, Kelantan.  This site area was located at 

market Rantau Panjang. The district is Pasir Mas. The mukim of site area is Rantau Panjang. The 

local authority is Majlis Daerah Pasir Mas. The proposed site area is 19,054 acre. The main 

accessibility of this site area is Jalan Besar Rantau Panjang. The number of population on site 

area is 19,054 

Table 1.1: Site Background of Pasar Rantau Panjang 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STATE KELANTAN 

DISTRICT PASIR MAS 

MUKIM RANTAU PANJANG 

SITE AREA MARKET OF RANTAU PANJANG 

LOCAL AUTHORITY MAJLIS DAERAH PASIR MAS 

AREA 19,131 ACRE 

MAIN ACCESSIBILITY JALAN BESAR RANTAU 

PANJANG 

POPULATION 19,054 
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 1.6.1 KEY PLAN 

  Study area is located at Bandar Rantau Panjang near Sungai Golok. The area of this study area is 19,131 acre

Figure 1.1: Key Plan 

TITLE:  TOURISM FACILITIES PLANNING 

AT THE MARKET OF RANTAU PANJANG, 

KELANTAN 
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1.6.2 LOCATION PLAN  

Rantau Panjang is a town bordering Malaysia and Thailand located in the northern state of Kelantan in the western part of the 

Pasir Mas, Kota Bharu and differs from Sungai Golok, Thailand. It has a population of 19,054 people 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TITLE:  TOURISM FACILITIES PLANNING AT 

THE MARKET OF RANTAU PANJANG, 

KELANTAN 

Figure 1.2: Location Plan 
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1.6.3 SITE PLAN

Figure 1.3: Site Plan  

TITLE:  TOURISM FACILITIES PLANNING AT 

THE MARKET OF RANTAU PANJANG, 

KELANTAN 
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1.6.4 DETAILED LAYOUT MARKET AT RANTAU PANJANG, KELANTAN 

 

Pasar Rantau Panjang has 137 markets, 1 surau, and 1 public toilet. Acre for market Rantau Panjang is 19,131 acre 

 

Figure 1.4: Detailed Layout Plan 

TITLE:  TOURISM FACILITIES PLANNING AT 

THE MARKET OF RANTAU PANJANG, 

KELANTAN 
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1.7 HIERARCHY OF TOWN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Small towns are important for a state with an interior with a population of over a thousand 

people. Rantau Panjang is one of the small towns with a population of over a thousand 

populations but not more than 25,000 people. Rantau Panjang is also one of the tourist 

attractions that get the highest selection for every tourist who need to holiday. Rantau 

Panjang also has shopping center, eateries, stalls and facilities such as taxis, buses and 

accommodation like hotels and homestay. Rantau Panjang is categorized as a small town but 

is able to attract outsiders to come there with its variety of goods. 

 

Not only do more individuals want to migrate to these undersized enclaves, more travelers 

are also coming. Some small cities have established unique identities that give them unique 

characteristics. Other than that, small town also defined by characteristic like a walkability, 

proximity to nature and an authenticity.  

 

 

Figure 1.5: Hierarchy of Town 
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1.8 SUMMARY  

 

In conclusion, this chapter one is a little bit of briefing about this study. In this chapter has 

introduction about the tourist and tourism. After that, have problem statements which is the 

issues that has been found on site area, goal for the site area, objectives, the scope of the study, 

research methodology and site background. This chapter is important because, from this chapter 

the direction of this study can be determined, and the objectives can be achieved. Thus, identify 

the problem statement about the lacking facilities at market of Rantau Panjang, Kelantan.  
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CHAPTER TWO 

LITERATURE STUDY 

 

2.1 INTRODUCTION 

 

This chapter will discuss the literature review, which does indeed require reference sources as a 

basic guide to the study. Among the resources used to implement the final year project are 

sources of articles, journals, blog and theses related to the case study. However, these chapters 

there are a few steps to implement the framework of the previous study. Tourist facilities are 

important for every tourist spot. There are descriptions of tourist attractions such as 

accommodation and support facilities such as parking, surau, toilets, pedestrian and so on. In 

addition, the tourism sector also needs to emphasize on the level of requirement facilities of 

tourists with the environment and the variety of facilities in the area. This chapter will address to 

the research of the provision of facilities toward tourist and the solution of the public facilities at 

the study area. Among of the provision of public facilities that will be discuss in this chapter are 

definition of tourist, definition of tourism, type of tourism, type of facilities, definition of market 

and more related to the case study. In this chapter, factors that influence the market of Rantau 

Panjang will be discussed more thoroughly. All the knowledge in this chapter was obtained by 

doing desk study.  

 

2.2 TOURISM 

 2.2.1 Definition of Tourism 

Tourism is one of the popular words that can be describes, as a place, that many people 

want to go holiday. Tourism is the activities of people travelling to and staying in places 

outside their usual environment for leisure, business or other purposes. Other than that, 

tourism is a temporary movement of people to other destinations outside of their usual 

place of residence. Tourism is considered one of the aspects of luxury because not 

everyone can afford to travel (Rahman H., 2013). Attractions have seen by many people 

as central to the process of tourism. These people will usually engage in a variety of 

activities, regardless of how close or far environment or destination. Dilek, (2019), define 
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that tourism refers to the temporary short-term movement of people to locations other 

than where they normally live and work, as well as their activities while at these 

destinations. Based on Wyllie, (2011) tourism can be defined activities of persons who 

travel to and stay in places outside their usual environment for leisure, business, or other 

reasons for no more than one year. 

2.2.2 Type of Tourism 

 

There are several types of tourism activities available in Malaysia. The activity is 

different depending on the place which is have beach or not or just suitable for shopping 

and food. There are the several types of tourism such as listed below: 

 

i. Recreational Tourism - Recreational tourism known as people who want to 

relax and calm their soul with doing some activities and just fun. Recreation 

is described as the pursuit of leisure activities in one's spare time and 

consists of several of activities such as golfing, sport fishing, and rock 

climbing (Tribe, 2011).  

 

 

 

 

 

 

 

 

 

 

 

 

Photo 2.1: Kayaking Sport Photo 2.2: Climbing Sport 
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ii. Cultural Tourism - Cultural tourism is the branch of tourism concerned with 

a visitor's involvement with a country or region's culture, especially with the 

people's lifestyles, history, art, religion, and other elements that help form 

their lives. Cultural tourism is gradually giving way to creative tourism. 

Tourists that participate in creative tourism actively participate in cultural 

learning experiences. 

 

 

 

 

 

 

iii. Nature Tourism - Responsible travel to natural areas that conserves the 

environment and increases local people's well-being. Tourism is focused on 

a particular area's natural attractions. Bird watching, photography, camping, 

hiking, hunting, fishing and visiting parks are some examples. These 

experienced visitors are curious about a wide range of environmental, 

cultural, and historical experiments. Nature-based tourism incentivizes local 

communities and landowners to rely on industry to protect wildlife habitats, 

and it promotes conservation by emphasizing the value of remaining natural 

resources. They want to know what there is to know about everything there 

is to know about everything there is to know about everything there is to 

know about everything there is to know. 

 

 

 

 

 

 

Photo 2.3: Cultural Tourism 
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iv. Medical Tourism - Medical tourism is the practice of people seeking 

medical care in a country other than their own. Surgical procedures are the 

most common reason for medical tourism, but some people often travel for 

fertility procedures or dental treatment. People with rare diseases will be 

able to travel in countries where medical treatment is best known. 

According to Puteh (2018), medical tourism is defined as an aware activity 

in which a medical tourist intends to obtain healthcare services, whether in 

his or her native country or in a foreign country, in order to enhance his or 

her own health condition or aesthetic appearance, combined with relaxation, 

regeneration of physical and mental strength, sightseeing, and entertainment 

 

 

 

 

 

 

 

 

 

Photo 2.4: Nature Tourism 

Photo 2.5: Medical Tourism 
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2.2.3 Impact of Tourism 

 

The impact of tourism can be sorted into seven general categories, which is economic, 

environmental, cultural and social, crowding, and congestion, services, taxes and 

community attitudes. Some of us know the impact of tourism may be affected the 

economy and the tourism service. Tourism plays a significant role in deciding the level of 

well-being of the community or the quality of life in a town. Tourism is generators of the 

well-being of the population within the urban context, whether at individual or 

community and community levels in general. Its function and role in building the well-

being of the population is given top priority, besides enhance the image of the country in 

the eyes of the world. The role and impact of the tourism sector on the well-being and 

quality of life of the population has been numerous discussed by researchers whether in 

developed countries, a developing country or in a leading destinations (Norizan, 2003). 

Relationships between the tourism sector and quality of life is evident in one‟s construct 

individuals and communities not only in aspects economic, social and environmental, in 

fact it reaches to the role of the population as consumers, activists, development planners 

and tour operators (Moscardo 2009). Research is not the only one based on empirical 

studies but also outreach measure of achievement between destinations and major cities 

world (Wang et al. 2006; Renda et al. 2011) 

 

 

2.3 TOURIST  

 

 2.3.1 Definition of Tourist  

 

Tourist is a same meaning with traveler who comes to other country for visiting or 

holiday. After that, tourist is also a person who abroad for holiday from their place to 

other place for pleasure and more. Tourists has described as visitors who stayed in a 

destination for at least 24 hours. Their visit may classify as leisure if they are traveling 

for fun, fitness, sport, vacation, research, or religious reasons. Alternatively, if they 

remain in a destination for less than 30 days, excursionists, including cruise passengers, 

might be deemed temporary guests. In the English literature, there are few social science 
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meanings of the word "tourist" that go beyond its general, common-sense context. "One 

of the more interesting ones, provided by Ogilvie, author of one of the first detailed 

treatises on the topic, notes that the word "tourist" is now used in the social sciences to 

describe any individual whose movements meet two criteria. “Ogilvie cleverly translates 

the argument contained in other concepts, namely that a tourist is a traveler for leisure or 

enjoyment into economic terms the tourist is a consumer, not a manufacturer. Tourists, as 

opposed to tourists, were defined as visitors who stayed for less than 24 hours in the 

country they visited. 

 

2.3.2 Expectation of Tourist 

 

When visiting a specific location, the expectations of tourists are linked to many 

characteristics of the destination chosen: culture, architecture, gastronomy, infrastructure, 

environment, activities, shopping, etc. These attributes draw individuals to the destination 

and add to the trip's overall experience. As a whole, the destinations are critical elements 

and have a significant effect on their progress. The analysis of the consumer segment of 

urban destinations is therefore of particular significance. Tourist expectation to every 

state they want to go to is of course higher for example to their activity, food, shopping 

for souvenirs, beautiful view to relax and other facilities on site. 

 

2.4 TOURIST FACILITIES  

 

 2.4.1 Definition of Tourist Facilities 

Tourist facilities mean an establishment for providing holiday accommodation for people 

who travel to other country or far from their place. Tourist facilities have defined 

amenities for tourists or visitors. Lokmann (2007) , this chapter presents an outline of the 

main tourism facilities and services, which consist of transport, lodging, food and 

beverages, recreation and entertainment, and others. Tourist facilities are elements of 

successful tourism and an important part of developing tourist destinations in the tourism 

industry. The tourist facilities are means amenities for tourists or visitors such as lecture 

rooms, restaurants, gift shops, restrooms and recreational facilities. But does not include a 
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hotel or tourist accommodation, „transport impact statement‟ means a study of the 

transport impact generated by a proposed development on the existing and planned road 

system, and recommendation of mitigating measures required as a result of the impact.  

2.4.2 Important of Tourist Facilities 

Tourism has evolved into one of the industry sectors that generate significant revenue for 

a region or country. Mill ( 2000), Tourist facilities is a support service that can be utilized 

by offering tourists the quality and price by the needs of tourists. It will continue to grow 

and will not be isolated from the numerous tourist destinations. Aside from that, a tourist 

destination must meet certain requirements in order to grow, such as a variety of 

attractions, accessibility and facilities, and tourist convenience. Therefore, tourism 

facilities must be developed in order to encourage economic activity, increase local 

revenue, and take advantage of the best possible environment. These elements are linked 

and contribute to the growth of the tourism object.  

 

 2.4.3 Types of Tourist Facilities  

 

i. Traffic Management 

Traffic management is a key branch within logistics. I concerns the planning, 

control and purchasing of transport services. Other than that, traffic management 

is the organization, arrangement, guidance and moving traffic including 

pedestrians, bicyclist and all the types of vehicles. The purpose of this traffic 

management is to ensure the movement of tourists is safer, orderly and efficient. 

 

 Parking 

 

Parking facilities is an important thing that needs to provide at the 

commercial area. Parking is a space for vehicle to stop and leave for a while 

when people want to go everywhere around the area. After that, parking is the 

act of stopping and disengaging a vehicle and leaving it unoccupied. Based on 

the Garis Panduan Perancangan Kawasan Perdagangan, the type of parking 
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that need to exist on the commercial area is motorcycle parking, car parking 

and for disability parking.  

 

 

 

 

 

 

 

 

 

 

 

 Pedestrian 

 

Pedestrian is defining someone that travelling by foot or using the crossing by 

them. Pedestrian is also same meaning with someone walking around without 

vehicle. Based on the guidelines, pedestrian should provide on the 

commercial area. It is for give convenience to tourist or seller to go anywhere 

by foot.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photo 2.6: Parking Lot 

Photo 2.7: Pedestrian 
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ii. Convenience of Disability People (OKU) 

 

 Toilet 

 

Toilet is something important to every place and it goes to toilet for disability 

people (OKU). The toilet need to provide for disability people at every 

commercial area, it is because to give convenience for them. The disability 

people (OKU) toilet should attractively designed and simple to use for them. 

Other than that, to find them useful, as do those with weak legs as a higher 

toilet bowl makes it easier for them to stand up. Therefore, the toilet for 

disability people should provide more space to make people easier to move in 

the toilet.  

 

 

 

 

 

 

 

 

 

 

 

 

 Parking 

 

Disability People (OKU) parking is something important that should be 

located at every commercial area. Other than that, the parking should be 

located near the entrance of the building, shop or market to give convenience 

for them and no need to find the parking far from the destination that they 

want to go. In tourism areas, the provision of facilities for the disabled such 

as parking and appropriate pedestrian design should be provided. This is to 

facilitate the movement of this special group. 

 

 

Photo 2.8: Toilet for People Disability 
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iii. Supporting Facilities 

 

 Surau 

 

At every spot place, surau is one of the supporting facilities that need to 

provide at every place. Surau is important place that should be in every area, 

whether in commercial area or tourism area. Surau should be able in the area 

because it can give convenience for muslim people to do their pray.  Surau is 

the second small place after mosque in view of surau is suitable to locate 

around the commercial area. The size of surau is suitable other than the 

mosque.  

 

 

 

 

 

 

 

 

 

 

 

Photo 2.9: Parking for People Disability 

Photo 2.10: Surau 
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 Garbage Disposal 

 

Garbage, trash, rubbish or refuse is a waste material that discarded by humans 

usually due to a perceived lack of utility. Garbage disposal should provide in 

every area such as in a place that have a crowded people and focal point for 

people. Other than that, garbage disposal should be able at every commercial 

area and do not place the garbage far from the shop or building area.  

 

 

 

 

 

 

 

 

 

 

 

 

 Fire Hoses Equipment and Fire Extinguisher 

 

The other supporting facilities that should able locate on every area is fire 

hoses equipment and fire extinguisher. The facilities need to consider locate 

on site area due to avoid from any incident of accident happen on every area. 

The fire hoses equipment is able to locate on site because to minimize any 

risk before call the fire station.  

 

 

 

 

 

 

 

 

 

 

Photo 2.11: Garbage Disposal 

Photo 2.12: Fire Extinguisher Photo 2.13: Fire Hoses Equipment 
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 Pedestrian 

 

The other supporting facilities that should provide on the commercial area is 

pedestrian walkway. Pedestrian walkway can be described as a pathway, 

which may include stairway stairs or ramps. Other than that, pedestrian also 

known as lane that can be the easy to use routes for the tourist and people 

around there to prevent them from using the roadway. Moreover, it can also 

avoid people from accidents happen.  

 

 

 

 

 

 

 

 

 

 

 

 Public Toilet 

 

Supporting facilities such as public toilet is necessary in every area. Public 

toilet is one of the priorities to the people or tourist and a complement to 

every place. Public toilet also can affect a place if it not provide on the area. 

Public toilets are commonly separate into male and female facilities 

especially for small or single occupancy public toilets (Greed, 2004).  

 

 

 

 

 

 

 

 

 

 

Photo 2.14: Pedestrian 

Photo 2.15: Public Toilet 
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2.5 BENCHMARKING OF (PASAR PAYANG, TERENGGANU) 

 

Benchmarking is a process of evaluation and analysis of different aspects such as competitors‟ 

products, methodologies or campaigns, whose objective is to implement improvements that 

allow differentiating from other place.  

Siti Khadijah Market is popular in Kelantan, Pasar Payang is the most 'legendary' market in 

Terengganu. This market is opened in 1968. The house to about 1000 different traders selling 

Terengganu products such as keropok sira, salted fish, keropok lekor, keropok keping and 

various other handicraft items such as songket, woven fabrics, copper products, batik, and so on. 

The Central Market, also known as Pasar Payang in Terengganu, is one of the most prominent 

tourist attractions in Kuala Terengganu. Among the other attractions available in Pasar Payang is 

due to the location of Pasar Payang, which is close to Shah town jetty and facing the sea. Besides 

that, Pasar Payang is also located near the drawbridge, which is another attraction for locals and 

foreign tourists to go there. Therefore, Pasar Payang, housed in a modern structure, acts as both a 

wet market and a trade center for the local community. There are several types of facilities at 

Pasar Payang, Terengganu compared to market of Rantau Panjang, Kelantan such as:  

2.5.1 Traffic Management 

Traffic management is the arrangement, guidance and control of moving traffic, 

including pedestrians, parking, cyclists and all types of vehicles. The purpose of this 

traffic management is to ensure the movement of tourists is safer, orderly and efficient. 

Therefore, traffic facilities such as hump, yellow transverse bar and pedestrian crossing 

should be provided in tourist areas for safety purposes. Based on the benchmark that has 

been choosing, the site area has fully facilities due to the traffic management. For 

example is car parking, motorcycle parking. The parking lot of car and motorcycle at 

Pasar, Terengganu is looking good and enough for their seller and tourist. Other than that, 

Pasar Payang, Terengganu also provide pedestrian in front of the Pasar. The pedestrian 

will give convenience to the people who want to cross to entrance the Pasar. The facility 

under traffic management at Pasar Payang, Terengganu is complete facilities provided 

and can be an example of market that gives convenience to public.    
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2.5.2 Convenience for People Disability (OKU) 

 

Facilities for the disabled are no less important. In tourism areas, the provision of 

facilities for the disabled such as parking and appropriate pedestrian design should 

provide. Other than that, for toilet also need to provide for people disability due to the 

hard movement. At Pasar Payang, Terengganu, the facilities that available on the area is 

car parking for people disability. Car parking need to available at every place because to 

give convenience for them and does not to find any parking that far from their destination. 

This is to facilitate the movement of this special group. 

 

 

 

 

Photo 2.16: Motorcycle Parking Lot Photo 2.17: Car Parking Lot 

Photo 2.18: Pedestrian 
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2.5.3 Supporting Facilities 

 

The role of supporting facilities is to support the existing facilities in the area and even 

serve as an interest to visitors. In tourism area, supporting facilities must be provided. 

Among them are public toilets, surau, garbage disposal and fire equipment. Facilities 

such as surau and toilets are one of the public facilities that will be used by all segments 

of society, including tourists from abroad. Tourists who come from outside areas give 

priority to the facilities of the surau and toilets for their convenience. Therefore, the 

facilities will be able to give convenience to public since the toilet and surau are 

provided.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Photo 2.19: Parking for People Disability 

Photo 2.20: Surau 
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2.6 SUMMARY 

 

In this chapter two, opens with an introduction about what is literature review and what the 

elements that are needed to construct a proper finding and to gain more knowledge about the 

research study. Overall of this chapter, there is a brief description of the study that needs to learn 

as a secondary data to understand this topic in depth better.  This chapter also tells about type of 

facilities, category that should have at every market area. The market area that full with facilities 

will satisfy for tourist who comes to market of Rantau Panjang, Kelantan.  
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CHAPTER THREE 

DATA ANALYSIS AND FINDING 
 

3.1 INTRODUCTION 

This research is being conducted to analyses the existing facilities and the provision of facilities 

toward tourist at market of Rantau Panjang, Kelantan. Implementing an area requires preliminary 

research through data collection and analysis. In this chapter will explain the data collection 

method, data analysis, finding, and summary. Data collection method consist of published 

secondary data, this data can be executed from websites such as Garis Panduan Perancangan 

Kawasan Perdagangan, and other method to get the data  by online survey such as Google Maps 

and Google earth. Therefore, the method for obtaining the data is limited and refers only to the 

secondary data only due to pandemic Covid 19 and the imposed Movement Control Order 

(MCO), thus affecting data collection and data analysis. This study was conducted using the 

inventory form as a tool to collect the data to fill in information about facilities that exist on 

study area and to assist in the process later.  

3.2 DATA COLLECTION METHOD 

Data collection method is the process on how to collect the data for this research. It will contain 

the structure of the method and helps to generate the research study to archive the goal and 

objective of this research paper. Thus, the primary data and secondary data has selected as a 

method of data collection method in this study research. From there, only data can be interpreted 

to produce good analysis and output for research.  

 3.2.1 QUALITATIVE METHOD 

Qualitative data is usually non-numerical data for statistical analysis in nature and 

significant detail or nominal. This type of data is collected through methods of 

observations, one to one interviews, conducting focus groups and similar methods. 

Qualitative researches methods focus on addressing a program‟s „how‟ and „why‟ and 

tend to use unstructured data collection methods to fully explore the subject. There are 

open-ended qualitative question.  



31| P a g e  
 

 3.2.2 PRIMARY DATA 

Information online is data collection that has been collected based on the online survey. 

Information online is important in this research study to get information in order to 

produce analysis based on element in this case study. Moreover, to identify the facilities 

that available on market of Rantau Panjang, the study used Google maps and Google 

earth to do the observation as survey online to do analysis on the site area based on study 

research. Online survey also useful in located the existing element of facilities in the base 

maps based on facilities in study area. Published secondary data is the data that will be 

collected from guidelines, website and private publications to make analyses about case 

study.  

 

 3.2.3 SECONDARY DATA 

In this case study, the secondary data collection has been selected because of the 

Restriction Movement Order (RMO) that avoiding in collecting the primary data 

collection on site area. This method of secondary data is a ways of getting data on the 

study area. The method of data collection that has been chosen in making the analysis is 

online information and document review or document data. Furthermore, document 

review such as government publisher, journal and article related with study research. 

 

3.2.4 ONLINE SURVEY 

The purpose of conducting these online surveys is to observe the existing facilities that 

exist on site area based on Google map, and Google street view.  
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3.3 DATA ANALYSIS 

 

In this section, the analysis needs to be implemented to improve the tourism facilities planning at 

the market of Rantau Panjang, Kelantan .In addition, it can also play role in terms of attracting 

tourists to come to the study area and can improve the public facilities that are not enough and 

not available in the study area. Other than that, some data that have been collect on the study area 

need to enhance the public facilities area. There are some data have been collect on study area 

since this study has run. From the analysis, researchers can find the issue and make 

recommendations that can be used in the last chapter, which are suggestions and conclusions to 

solve problems or issues presented.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3.0: The Existing Facilities Map 

TITLE:  TOURISM FACILITIES PLANNING AT 

THE MARKET OF RANTAU PANJANG, 

KELANTAN 



33| P a g e  
 

3.3.1 TRAFFIC MANAGEMENT 

 

Based on the study that has been conduct, there are several traffic management facilities 

such as car parking, motorcycle parking and pedestrian. However, based on the 

observation that has been conduct in the study area, there are only two traffic 

management facilities, which is car parking and motorcycle parking.  

 

i. Car Parking 

 

Parking facilities is an important that need to be in every area such as at 

commercial area. This is also to avoid from happen the traffic congestion and to 

prevent people from parking their vehicles everywhere. The parking facilities 

should be available and enough at every commercial area.  In this study area, 

there are several cars parking that available on site. The condition of parking lot is 

looking faded. Other than that, the number of car parking that exists on site is 442 

units. The distance parking lot from market of Rantau Panjang is 69.44 meter.  

 

 

 

 

 

 

 

 

 

ii. Motorcycle Parking 

 

In the study area, there is several parking that available for motorcycle. The unit 

of motorcycle parking is 35 units. The condition of parking lot is poor. It is 

because the line of parking lot is faded and no labeling for motorcycle parking 

Photo 3.1: Car Parking 
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that causing people parks everywhere. Other than that, the distance motorcycle 

parking from market Rantau Panjang is 69.44 meter 

 

 

 

 

 

 

 

 

iii. Pedestrian 

Based on the study that has been conducted in the study area, market of Rantau 

Panjang was found that pedestrian walkways are not provided in the area. 

According to Garis Panduan Perancangan Kawasan Perdagangan, pedestrian 

should provide at the commercial area to make it easier for people walk and for 

their safety. Therefore, it can prevent people from using the road as their 

pedestrian.  

 

 

 

 

 

 

 

Photo 3.2: Motorcycle Parking 

Photo 3.3: Pedestrian 
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 3.3.2 SUPPORTING FACILITIES 

Supporting facilities is a must thing that needs to be considering at every area. 

Supporting facilities such as public toilet is necessary in every area and 

complement to every place. However, based on the observation that has 

conducted in the study area, there are only three things in supporting facilities, 

which is public toilet, surau and garbage disposal. 

iv. Public Toilet 

 

Public toilet is very important for every place whether it is a tourist spot or not. 

Toilets are an essential facility that everyone needs. In the study area, there are 

four public toilets in one building that close with market Rantau Panjang. The 

distance public toilet from market Rantau Panjang is 228.72 meter. The public 

toilet looking in good condition and well organized. The public toilets do not 

provide toilets for disable people. The public toilet is a paid toilet, which cost RM 

0.50 per person. 

 

 

 

 

 

 

 

 

 

 

 

v. Surau 

Surau is an important thing in every commercial area. It is because to give 

convenience for tourist and for seller around there. The condition of surau is good 

but need to moderate because of the size of surau. The size of surau is a little bit 

small and it will cause narrowness to accommodate many people in one time. The 

surau is located in the middle of the commercial area and it is close to the market 

Photo 3.4: Public Toilet 
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Rantau Panjang. The distance of surau from market Rantau Panjang is 242.53 

meter. The surau can provide convenience to tourist and visitors who come there. 

Other than that, tourist no needs to find other surau or mosque that far from the 

market Rantau Panjang.  

 

 

 

 

 

 

 

 

 

 

 

vi. Garbage Disposal 

 

Based on the observation has made, in the study area, there are six garbage 

disposal exist on site area. Every each of garbage disposals is located at different 

place, which is, near the shop house, near the surau and near the market. The 

distance garbage disposal from market Rantau Panjang is 282.0 meter. The 

condition of garbage disposal is moderate. The unit of garbage disposal in the 

study area could not cover the entire area due to the unit of garbage.  

 

 

 

 

 

 

 

 

Photo 3.5: Surau 

Photo 3.6: Garbage 
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vii. Fire Hoses Equipment and Fire Extinguisher 

 

On the site area, the observation that has been found is, the fire hoses equipment 

and fire extinguisher has provided at the market of Rantau Panjang. Based on 

Garis Panduan Perancangan Kawasan Perdagangan, fire hoses equipment and 

fire extinguisher need to provide at every commercial place. The reason that 

provide this facilities because to prevent injuries or accidents for tourist and seller 

at the area. However, there are limitations in collecting data due to the occurrence 

of this Covid 19 pandemic and the imposed Movement Control Order (MCO), 

thus affecting data collection and data analysis.  

 

 

 

 

 

 

 

 

3.3.3 CONVENIENCE OF PEOPLE DISABILITY (OKU) 

 

Based on the study conducted, the data that has been found on the site area, the 

public toilet for disability people does not provided. Based on Garis Panduan 

Perancangan Kawasan Perdagangan, at market should provide toilet for 

disability people. It can give convenience for them. Other than that, on the study 

area also does not have parking for disability people (OKU). It will cause 

inconvenience to the disability people to find the other parking that far from 

where they want to go.  

 

Photo 3.7: Fire Extinguisher Photo 3.8: Fire Hoses Equipment 
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3.4 FINDINGS 

 

Based on the observation has made at market Rantau Panjang, there are three classification for 

public facilities on site area. For the first is traffic management, second is convenience for people 

disability (OKU) and supporting facilities. Other than that, almost all public facilities were 

available in the study area. In addition, from the point of view, facilities on study area need to be 

improving in terms of the unit and the condition of the public facilities. For the element that 

exists on study area is: 

 

  3.4.1 Supporting Facilities 

 Toilet 

 Surau 

 Car Parking and Motorcycle Parking 

 Facilities for People Disability (OKU) 

 

Based on the observation has made, there are one building of public toilet that has 

provided on site area. The buildings have four public toilets and not provide for disability 

people (OKU). Based on the findings on study area, the market of Rantau Panjang is not 

follow the Garis Panduan Perancangan Kawasan Perdagangan that should provide 

toilet for disability people (OKU) and other space for element that should have in doing 

Photo 3.9: Toilet for People Disability 

(OKU) 

Photo 3.10: Parking for People Disability 

(OKU) 
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public toilet. Due to that, public toilet for people disability (OKU) needs to provide on 

study area.  The condition of public toilet on study area is moderate.  

 

Other than that, the other observation has made, the surau is provide on study area. The 

surau is in a good condition for people to use. Based on the Garis Panduan Perancangan 

Kawasan Perdagangan, the surau is not follow the guideline which is, there‟s no labeling 

for men and for women. The surau should have separate room due to the privacy of them.  

 

After that, the other observation is for public parking. For the parking, there are two 

parking that available on study area, which is car parking, and motorcycle parking.  

Based on the guideline of Garis Panduan Perancangan Kawasan Perdagangan, the 

parking that needs to provide on study area is motorcycle parking, car parking and 

parking for people disability (OKU). The findings that get on study area is, the 

motorcycle parking need to provide more due to the lacking of motorcycle parking unit. 

Therefore, there is no parking for people disability (OKU) and need to provide on study 

area. The condition of car parking on study area is moderate and the unit of car parking is 

enough. Moreover, Majlis Daerah Pasir Mas should emphasize such as provide good 

facilities at market Rantau Panjang for convenience to people and public. 

 

3.5 SUMMARY 

In conclusion, this chapter is covered by the data collection method, analysis and findings that 

are related to the issues and problem statement in chapter one. The final results of the analysis 

that has been carried out, there are many issues, and the problem occurs in the study area. The 

result from the analysis will be the recommendation to improve the problems in the study area. 

All of the data has been analyzed properly to come out with good analysis. The findings that 

have been summarized from the data analysis is mostly the public facilities at the area is not 

enough provided. Every analysis and discovery of facts has gained support from the issue and the 

problem of the study. Therefore, by using this analysis can help to generate a good 

recommendation and conclusion for the next chapter. 

 



40| P a g e  
 

CHAPTER 4 

RECOMMENDATIONS AND CONCLUSION 

 

4.1 INTRODUCTION 

The aim of this chapter will come out with recommendation that will be proposed based on the 

data analysis in chapter three. However, this chapter will summarize all the important findings 

that have been come out with the analysis from chapter three. From the chapter it will come out 

the suggestion to improve the facilities at market Rantau Panjang, Kelantan. The purpose of the 

chapter is to conclude the study and eventually to provide recommendations. This is because in 

stage of analysis can identify the problem at the market of Rantau Panjang, Kelantan.  Each 

recommendation of the study is based on the data collection and site survey on study area that 

has been reviewed. Therefore, this proposal is a recommendation for the better facilities provided 

for tourist and for seller at market Rantau Panjang.  

Thus, the issues and recommendations were stated based on the data collection survey that would 

be derived in this chapter. The recommendation also will be explaining in this chapter to 

overcome the issues and problem occur. Moreover, the summary and the finding from the 

chapter three are based on the observation and document reviews, such as from online 

observation related with the study research. However, the recommendations must logically 

proposed due to the problem that have face at market Rantau Panjang, Kelantan.  

 

4.2 SUMMARY OF FINDING 

Based on the results of the study obtained clearly shows that the facilities at the market of Rantau 

Panjang is not well managed due to the guideline that market need to follow and provide for 

market.  Based on the data collection analysis and findings done in chapter three, there are only 

several type of facilities that available on study area. In ensuring the market of Rantau Panjang is 

under well manage, a several facilities that not available on study area should provide. It is to 

give convenience for all people in terms of tourist and seller.  
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4.3 RECOMMENDATION 

After analyzing the data, the next process is to carry out a suitable recommendation based on the 

findings or issues in the research, which is has been identified. In this chapter will consist of 

recommendation in term of improving the facilities to be more equipped with the necessary 

facilities based on the Garis Panduan Perancangan Kawasan Perdagangan. Therefore, Majlis 

Daerah Pasir Mas also play an important role to improve the facilities on market Rantau Panjang 

in term of market Rantau Panjang is under Majlis Daerah Pasir Mas. In addition, thus facility 

should provide to give convenience for users and for those who come to the market of Rantau 

Panjang.  

 

4.3.1 Traffic Management 

 

i. Provide Pedestrian at the market of Rantau Panjang 

 

Pedestrian walkways are one of the facilities for the public and tourist to use the 

road. Pedestrian walkways are also providing to prevent people from using the 

road as their route to get to each place. The recommendation for these facilities 

is based on the analysis the current situation at market of Rantau Panjang. 

Pedestrian walkway is one of the importance facilities that need to provide in the 

market area. Based on the Garis Panduan Perancangan Kawasan Perdagangan, 

these pedestrian should be provide in the market area for the passage of the 

public or tourist to cross from one place to another. Moreover, it is one of the 

ways to prevent accidents.  

 

 

   

 

 

 Photo 4.1: Pedestrian 



42| P a g e  
 

ii. Provide Motorcycle Parking at market of Rantau Panjang 

 

Based on the analysis has made, the recommendation that need to provide is 

parking for motorcycle. At the market of Rantau Panjang, should provide at 

every point of building the parking for motorcycle. If parking lot of motorcycle 

is provide on study area, people will not park their motorcycle everywhere 

which can causes traffic congestion and also narrowness on the road. Therefore, 

accidents will happen if people parked everywhere.  

 

 

 

 

 

 

iii. Upgrade the Lot Line of Car Parking 

 

On study area, the lot line of car parking is looking faded and some of it is 

narrow. The existing parking areas need to be improved with uses the road 

markers or parking line. With this road marking, visitors can park their vehicles 

in a more organized manner and can avoid from double parking. Lot line of car 

parking is important to everyone because it is the line between the parking and 

need to avoid the occurrence of parking overlap.  

 

 

 

 

 

 

Photo 4.2: Motorcycle Parking Lot 

Photo 4.3: Car Parking Lot 
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4.3.2 Convenience for People Disability (OKU) 

 

i. Toilet and Parking for People Disability 

 

Based on the Garis Panduan Perancangan Kawasan Perdagangan, convenience 

for people disability (OKU) should provide at the market area, such as toilet and 

parking lot. For the recommendation of facilities at market of Rantau Panjang, 

several facilities need to provide such as toilet and parking lot. Therefore, it can 

give convenience for this special group. The implementation of adding these 

facilities is under agency of Majlis Daerah Pasir Mas.  

 

 

 

 

 

 

 

4.3.3 Supporting Facilities 

 

i. Upgrade the Surau at Pasar Rantau Panjang 

 

Based on the survey has made, the surau need to rehabilitation due to the 

condition of building color is faded. The surau need to be upgraded because it 

can attract the attention of public and also can give comfort for users.  

 

 

 

 

 

Photo 4.4: Parking Lot for People 

Disability 

Photo 4.5: Toilet for People Disability 
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ii. Garbage Disposal 

 

Garbage disposal is essential in every location. This is due to the fact that it is a 

place for trash disposal as well as rubbish. For the recommendation, market of 

Rantau Panjang should be provided more garbage disposal in the study area, and 

additional should be added around the market area. Garbage disposal should be 

provided for each commercial building to provide convenience for people and to 

prevent garbage dumping everywhere around the market of Rantau Panjang.  

 

 

 

 

 

 

 

 

 

Photo 4.6: Surau 

Photo 4.7: Garbage Disposal 
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PROVIDE AND UPGRADE 

FACILITIES 

MOTORCYCLE PARKING 

Provide Motorcycle Parking 

To give convenience for 

motorcycle users and 

prevent from park 

everywhere.  

Upgrade the Surau In terms 

of the condition and the 

color of Building does not 

look faded 

Provide People Disability 

Parking at every building 

that the focus point to 

give Convenience for 

Them.  

PARKING FOR PEOPLE DISABILITY 

(OKU)  

TOILET FOR PEOPLE DISABILITY 

(OKU)  

PEDESTRIAN  

Provide Toilet for People 

Disability to give 

Convenience for Them.  

Provide pedestrian for 

public to prevent them 

using road as their 

walkway lane.   

GARBAGE DISPOSAL  

Add more garbage disposal 

at the market area and 

locate near the commercial 

area for convenience to 

them 

Photo 4.8: Parking for Disabled Photo 4.9: Toilet for Disabled 

Photo 4.10: Pedestrian 

Photo 4.11: Garbage Disposal 

Photo 4.12: Surau 

Photo 4.13: Parking for Motorcycle 

TITLE:  TOURISM FACILITIES PLANNING AT THE 

MARKET OF RANTAU PANJANG, KELANTAN 
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4.4 CONCLUSION 

 

In conclusion, the recommendation based on the finding of study research is to achieve the 

purpose and objectives of this study. The recommendation of all facilities is based on the current 

situation at the market of Rantau Panjang, Kelantan. In addition, data collection was also done 

through observation method that is using Google street view, Google earth and Google map to 

identify the existing tourist facilities in the study area before submitting a proposal. At the end of 

this research, the recommendation of the facilities that should provide on study area will help in 

improving the condition and the facilities that has not provide at the study area. In addition, the 

findings in this study and the recommendation that will solve the main problem of this study will 

affect the excellent of public facilities at market of Rantau Panjang and ensuring the market will 

be more organized and enough of facilities for users.  
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INVENTORY FORM 

TOURISM FACILITIES PLANNING AT THE MARKET OF RANTAU PANJANG, KELANTAN 

 

NO 
TYPES OF 

FACILITIES 
ELEMENTS PHOTO 

DISTANCE 

FROM 

MARKET  

CONDITION UNIT NOTES 

1 
Traffic 

Management 

 Car 

Parking 

 

69.44 meter Moderate 442 

 The line 

parking lot is 

faded 

 The parking 

lot is narrow 

 Motorcycle 

Parking 

 

69.44 meter Poor 35 

 The line of 

parking lot 

appears 

faded which 

makes it 

difficult to 

count the 

number of 

available 

parking of 

motorcycle 
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 Pedestrian  

 

None None 0 

 No 

pedestrian 

exist on site 

area 

2 

Convenience Of 

People Disability 

(OKU) 

 Toilet  

 

None None  0 
 No toilet for 

disability 

people 

 Parking  

 

None None  0 

 There‟s no 

parking for 

disability 

people at the 

area 

3 
Supporting 

Facilities 
 Public 

Toilet 

 

228.72 meter Good 1 
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 Surau 

 

242.53 meter Moderate 1 

 The surau is 

small and it 

causes 

narrowness 

to 

accommodat

e many 

visitors at 

one time 

 Fire Hoses 

Equipment 

and Fire 

Extinguish

er 

 

None None  0 

 No fire hoses 

and fire 

extinguisher 

provided on 

site area 

 Garbage 

Disposal 

 

28.2  0 meter Moderate 6 

 Lack of bins 

around the 

market and it 

is located far 

away in 

every place 
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TITLE:  TOURISM FACILITIES PLANNING AT THE 

MARKET OF RANTAU PANJANG, KELANTAN 
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