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1.0 Executive Summary 

 
For my case study, I want to provide a summary of the business that I interviewed. This 

business was started by the entrepreneur in 2017, and it was a family business. Address for 

her business is at 46, Laluan Batu Gajah Perdana 16, Taman Batu Gajah Perdana, 31550 

Pusing, Perak. She had been running a business since she was in high school. She makes 

homemade Kuih Muih Frozen, such as Curry Puffs Frozen, Roti Canai Frozen, Spring Rolls 

Frozen, and Cucur Badak Frozen, is the entrepreneur's company. Homemade Kuih Muih 

Frozen is well-known in the Malaysian community since it is HALAL, which means that people 

of all faiths can enjoy Muslim products.  This product is reasonable since it is available to the 

general public. This food is tasty and suitable for children, also it is suited for all types of age, 

when people don't have time to create kuih muih because it takes time, they can order kuih 

muih frozen from the entrepreneur and reheat it in a frying pan. This kuih-muih can be had at 

any time, however the Malay community like to have it around morning and afternoon tea. 

Since the entrepreneur from Perak, the product has been distributed in Batu Gajah and Ipoh. 

People who buy the kuih-muih frozen have given her great comments, stating that it saves 

them time, is tasty, and is simple to prepare.  The entrepreneur was concerned the quality the 

product.  The entrepreneur uses social media and technology to grow her business, for 

example, she promotes her item on Facebook and WhatsApp. Every obstacle she encounters, 

she will explore additional options in order to ensure that the business improves and does not 

go bankrupt. 

 

 

 

 

 

 

 

 

 

 

 
 

 
 



5 
 

2.0 Entrepreneur Profile 
 

Based on the current task I must Interview one entrepreneur.  The entrepreneur I choose is is 

Alieza Dahlia Binti Azhari, she from Batu Gajah Perak and her age 20 years old.  She owns a 

family business and she are helping her family to manage their family business.  Miss Alieza 

Dahlia family is doing Homemade Frozen Food such as curry puff frozen and roti canai frozen.  

Address for her business is at 46, Laluan Batu Gajah Perdana 16, Taman Batu Gajah 

Perdana, 31550 Pusing, Perak. She ends her education at SMK St Bernadette’s Convent Batu 

Gajah, Perak. This business was build since 2017 and she or he doing this business since 

in high school. During high school she's going to take order from her friends and produce the 

food.  

 

Next, miss Alieza Dahlia was eldest child in of three siblings. Second child name Adam Daniel 

his age 18 years old and Lastly Aiman Daniel was 11 years is old currently school at SMK 

Sultan Yusuf Batu Gajah Perak. Miss Alieza Dahlia was realize the business she doing 

during highschool is her interested and thus far she continuing it.  She has been running this 

business since she was in secondary school to increase her income. Before the Pandemic 

Covid-19, she enrolled in a programme called as Kursus Asas Keusahawanan in Ipoh, Perak. 

This programme is for aspiring entrepreneurs. She enrolled in this class to increase confidence 

and expand her business expertise. She understands that if she wants to enter the business 

sector, she will need to collect more knowledge. 

 

In addition, she shares her experience when first time she involved in business she felt shy to 

sell the frozen kuih-muih but after the one week she can handle the feelings and she feel very 

happy because she can sell the kuih-muih.  Miss Alieza Dahlia also feel happy because her 

friends giving positive feedback and make her to continuing the business.  She not only sells 

frozen foods, but she also helps to prepare them. In order, to run her businesses she need 

the services of five individuals. Curry puff frozen, popia, bom@ondeh-ondeh, Kuih Kasturi, 

Cek Mek Molek, Masalodeh, and Cucur Badak are among the items she sells in her shop. 

She receives support from friends for example will buy frozen food from her and advertise her 

business on social media. 

 

Furthermore, her secret to continuing this business is to make her mother and father role 

models because they started the business from the top. An entrepreneur must have 

confidence when opening a business, and Miss Alieza has that confidence. We know that 

when an entrepreneur attends a seminar, she is guided to solve the problem that the 

entrepreneur is facing. She also looks up to Neelofa as an inspiration because Neelofa started 


