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ABSTRACT

Beach tourism has been a preferred destination for leisure, recreational or known for giving
tranquility from the natural attractions. Of all the forms of tourism, visiting a beach is one of
the most popular. Therefore, visitors’ satisfaction are important as it will drive them to revisit
the destination. Beaches are prime recreational grounds that attract people to the water and
therefore business to the surrounding area. A study has been conducted on obtaining visitors’
satisfaction level on facilities and attractions in Pantai Remis. The study was focused to a few
issues and problems related to the facilities and attractions in Pantai Remis that include natural
attractions, facilities, gastronomy attraction, recreational attraction, landscape and event
aspects. To achieve the aim of this study, some objectives were provided that include to
identify the existing types of facilities and beach activities in Pantai Remis, to evaluate the
visitor’s satisfaction level and desires towards the facilities and attractions at Pantai Remis and
to recommend potential beach activities and facilities to attract visitors to visit Pantai Remis.
There are two (2) methods used that include questionnaire and observation. Based on the 32
respondents, 31 respondents were selected for final analysis. The finding shows that the
satisfaction level are quite unsatisfactory. The facilities and the attractions that are provided in
Pantai Remis should be upgraded as to develop Pantai Remis being a beach — based attraction
in Selangor. In the end of this research, some recommendations were recommended that
include providing better facilities, create and upgrading the attraction elements to encourage
the numbers of visitors, provide and upgrading facilities as to facilitate the visitors, preserve
the beautification and cleanliness of the Pantai Remis.
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