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* MODULE OVERVIEW /INTRO

Q Module highlight :

Access and searching technique to:

a What is LMS 301 Module?

Mendeley is a free reference manager that can
help students and researchers organize their
research, collaborate with others online, and
discover the latest research. This class would
assist students and researchers at all levels to
store, track and cite reference information about
their research materials.

Teaching Medium

1. Online via Webex, Google Meet, Google Classroom
2. Face to Face : IT Centre

1.

9 O1 &

Introduction to Reference Management
Software

Introduction to Mendeley

Installation Guide

Mendeley Use

In-Text Citation

Bibliography

Duration
1 to 2 Hour(s)



INTRODUCTION TO

REFERENCE MANAGEMENT
SOFTWARE
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WHAT IS REFERENCING

Referencing means acknowledging someone else’s work
or ideas.

It IS sometimes called ‘citing’ or ‘documenting’ another
person’s work.

Referencing Is a basic university requirement.

Without appropriate referencing students are Iin effect
“stealing” the work of others - this Is lead to academic
fraud @ Plagiarism
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CITATION — REFERENCE - BIBLIOGRAPHY
[ cmaton ]

Appears within the text of
your assignment and
acknowledges that the
words or ideas belongs to
another.

Author focus:
According to Adams
(2001), .....
Information focus:
.......... (Adams, 2001).

REFERENCE
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Appears at the end of your

assignment . This list contains
ONLY the sources you cited Iin

your assignment.

Appears at the end of your

your assignment.

assignment . It is a list of ALL
sources you used to formulate
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A bibliography is a list contain of all the sources you have used, whether
they are directly cited or not. In a Bibliography you list all of the material you
have consulted in preparing your essay whether or not you have actually
cited the work.

A bibliography will contain all research materials, including books,
magazines, periodicals, websites and scientific papers, which you have used
to generate ideas or ‘read around’ a topic, but have not referred to directly In
the body of the document.

This means, in addition to listing the sources you cited in-text, you also list
resources that you read or referred to generate your ideas about the topic.
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When citing, you need:

v/ WHO created the work

v/ WHEN it was published, created, or performed

v/ WHERE it was published, created, or performed

v/ WHAT is the format (Book, Report, play, study, proceeding)

v/ When using online resources, you need: The URL (Website) or
Database Name, WHEN the URL (Website) or database was
visited



WHEN SHOULD IDO CITATION/REFERENCE:?

You reference whenever you have used a piece of information that comes from :
Text books

Journals

Published papers, (e.g. conference or working paper)

Newspapers

Reports

Websites

TV/Radio interviews/Film

V V V ¥V V V VYV V

Others, etc



WRITING STYLE

v APA reference list

v MLA list of works cited
v Oxford bibliographies
v Harvard reference lists
v Chicago bibliographies
v .... Many more ....

O



WRITING STYLE

APA (American Psychological Association) style Is
most frequently used within the social sciences, In
order to cite various sources.

This style offers examples for the general format of
APA research papers, In-text citations,
endnotes/footnotes, and the reference page.



APA CITATION & REFERENCES B

There are 2 parts:-

I. In-Text Citations (within the body of your paper).
Each in-text citation gives just enough information on a particular source to “point” the reader to
the corresponding, more detailed entry on the reference list.

Example: Numerous studies in the field of total quality management (TQM) practices have
indicated a positive effect of these practices on the performance of companies (Ahire et al., 1996;
Adebanjo and Kehoe, 1999; Kaynak, 2003; Hanson and Eriksson, 2002; Sadikoglu and Zehir,
2010; Al-Dujaili, 2013).

ii. Reference List (on the separate page at the end of your paper)
This is the list of sources you used and cited in your paper.

Example:-

Lepist, K., Saunila, M., & Ukko, J. (2020). The impact of certification on the elements of TQM exploring the
influence of company size and industry. https://doi.org/10.1108/IJQRM-11-2020-0362

Zhu, M., Bonk, C. J., & Doo, M. Y. (2020). Self-directed learning in MOOCSs: exploring the relationships
among motivation, self-monitoring, and self-management. Educational Technology Research and
Development, 0123456789. https://doi.org/10.1007/s11423-020-09747-8



APA STYLE COMMON “RULES”

It Is Important to remember that:-
I. APA follows the Author, Year format either Adam
(2012) or (Adam, 2012)

Ii. Only “ Author’s last name or surname Is used. For
Malay name, full name/ first name can be used

1. In the reference list, the cited sources are listed In
alphabetical order (From A to Z)

5 24

> 256

‘\ v ~ é(\
' Saf
A 354
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APA Citations — Choosing the name (Always use
the surname/lastname)

“ David J. Beckham (2010) = Beckham (2010)
“ Chuah Kee-Man (2009) = Chuah (2009)

* Jimmy Choo Kim Yong (2012) = Choo (2012)
“ Nigel de Jong (2009) = de Jong (2009)

“ Asmah bt. Omar (2012)
= Omar (2012) OR Asmah Omar (2012)

* Nesamalar a/p Chitravelu (1995)
= Nesamalar (1995) OR Chitravelu (1995)
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« Book

Author Date Title (SOURCE) Publisher Name (SOURCE) URL

Author, A. A.  (2020). Title of book. Publisher name. https://doi.org/xxx

Title of book (3rd ed). https://XXX. XXXX

Title of book [Audiobook].

Examples:

References:

Stegenga, J. (2018). Care & cure: An introduction to philosophy of medicine. The University of
Chicago Press. https://doi.org/10.7208/chicago/9780226595177.001.0001

In-text Citation (Paraphrase):
(Stegenga, 2018)

In-text Citation (Direct Quote):
(Stegenga, 2018, p. 52)

https://libguides.ecu.edu/c.php?g=982594&p=7105378


https://doi.org/10.7208/chicago/9780226595177.001.0001

REFERENCELIST APASTYLE

« Journal Article-One Author & DOI (Electronic or Print)

Author
Author, A. A.

Examples:

References:

Date Title (SOURCE) Periodical Information (SOURCE) URL
(2020). Title of  Title of Periodical, 23(5), 35-39. https://doi.org/xxxx
(2020, August). article.  Title of Periodical, 44(3), e34876.

(2020, September 28).

Milligan, C. K. (2006). Yoga for stress management program as a complementary alternative
counseling resource in a university counseling center. Journal of College Counseling, 9(2), 181-
187. https://doi.org/10.1002/j.2161-1882.2006.tb00105.x

In-text Citation (Paraphrase):
(Milligan, 2006)

In-text Citation (Direct Quote):
(Milligan, 2006, p. 185)

https://libguides.ecu.edu/c.php?g=982594&p=7105378

Perpustakaan


https://doi.org/10.1002/j.2161-1882.2006.tb00105.x

Perpustakaan

REFERENCELIST APASTYLE

Citing Webpages

Author Date Title (SOURCE) Website (SOURCE) URL
Name
Author, A. A.  (2020). Title of  Site Name. https://XXX.XXXX
& Author, B. (2020, August). work. Retrieved December 22,
B. (2020, September 28). 2020 from https://XXX.XXXX
(n.d.).
Examples:
Reference

Tucker, M. E. (2018, May). An occupational therapist may benefit your care. Diabetes
Forecast. http://www.diabetesforecast.org/2018/03-may-jun/an-occupational-therapist-may.html

In-text Citation (Paraphrase):
(Tucker, 2018)

In-text Citation (Direct Quote):
(Tucker, 2018, para. 1)

https://libguides.ecu.edu/c.php?g=982594&p=7105378


http://www.diabetesforecast.org/2018/03-may-jun/an-occupational-therapist-may.html
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View this eBook by NLM with guidelines and examples for citing
all material types.

SIDNGLEDICINE https://www.ncbi.nlm.nih.gov/books/NBK 7256/

The NIM Style Gunde for Aathon

Ldnoos, and INSlahers
nd Bhoewm 207

Resources and samples for creating the reference
page of your research paper with NLM, APA, or
AMA Style, plus books, articles, and websites for
Improving writing skills.

https://libguides.logan.edu/citation styles/nlm



https://libguides.logan.edu/citation_styles/nlm
https://www.ncbi.nlm.nih.gov/books/NBK7256/

ETHICS & PLAGIARISM

Plagiarism :

 The copying of words, sentences and paragraphs directly from the
work of another without paraphrase

« The copying of illustrations, figures, photographs, drawings, models,
or other visual and nonverbal materials, including recordings, of
another without proper credit

« The presentation of work prepared by another in final or draft form
as one's own without citing the source

Sources: Brian James Baer, Kent State University
29 August 2014
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ETHICS & PLAGIARISM

) Turmitin Document Viewer - Google

D T u rn iti n iS a |e ad i n g acad e m i C = > sk P ' USER ACCEPTANCE OF NEWMEQMIN PUBLIC RELATIONS AND m[ing 17 I
plagiarism checker technology ey

CHAPTER 1

for teachers and students. 2:
. . . . 3= 1%
Online plagiarism detection, e -
i o
grammar check, grading tools. ryense: B 5
information resources to support its user community. At presgst, the role of the fibrary is
' becoming very different rmm what it traditionally haween. Libraries are challenged as 6 ::,::" 1%
rmefbemm‘ml mmlrllam make sure it rss(lllrebvlﬁﬂheuonmutyh which
they are o!lerinqmeir services. University libraries had play 2 critical role in achieving the
. 8 erona dyamic eneonments of iher edicaon fo centrs. Academic ] <1%
must clearly understand their vision, mission and goais to teaching, research
J UITM: (30% ) ONLY e T e

\ “0‘\9 e

Sumber: Maklumat terperinci, sila rujuk dokumen
Understanding, Plagiarism a Guide for Lecturers and
Avoiding Pagiarism a Guide for student yang
diperolehi dari laman web https://hea.uitm.edu.my

turnitin @



REFERENCE MANAGEMENT® o

SOFTWARE

Reference  management  software that
available in UITM Libraries:

 Mendeley
 *Endnote

(*This software Is intended to UITM registered
users only)



Secure, sync across
multiple platforms

Full text search

Annotations, highlights

Group, follow capability

Personalized
recommendation

Citation style
Auto-extract of metadata
from PDF

Library system
integration

Support non-English
documents and Ul

Freemium version

Alumni policy

MENDELEY VS ENDNOTE

Anytime, anywhere access

Be able to find the right
information quickly

Share comments with others

Ability to share information/
full text as well as ‘follow’
group trends

Proactive recommendation
More styles = flexibility

Saves time and accuracy to
create citation

Enable one-click download

More user adoption

Low-cost to entry

Benefits for alumni

» Desktop
«  Web
* Mobile (iI0S and soon Android)

Yes

Yes

Yes

Related papers — free
Mendeley suggest — paid

7000 styles

Extracts full citation metadata,
DOI, PubMed, and Arxiv ID

No (TBC in 2015)

No

Yes — 2 GB of storage

Yes — 12 months grace period
then free account

Desktop

Web

Mobile (i0S)
Does not sync

Yes

No — free version
Yes — paid version

Only private groups

No

6500 styles

Only DOI and
embeded PDFs

Yes

Yes

Yes — 2 GB of storage

None

Perpustakaan
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SOFTWARE: MENDELEY



WHAT IS MENDELEY

* Free Academic Software

 Web: Mendeley Reference Manager
e Desktop

 Ms Word: Mendeley Cite-O-Matic
 Mendeley Web Importer

Note: The Mendeley mobile app is discontinued. You can use the
Mendeley Reference Manager web application instead. The
Mendeley app this is no longer available to users. The app has
been removed from the Google Play Store and the App Store.

Download Mendeley Reference Manager

A
Windows 7 or later

e~

macOS Linux (64-bit
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WHAT IS MENDELEY

= Mendeley is a reference
— manager allowing you to

manage, read, share, annotate
and cite your research papers...

- - S e
Dashboard =~ MyLibrary  Papers | Groups | People Groups
Computational Topology Reading Group
In this group: 8 papers - 28 members " =
. Mendeley ) Mathematics Groups
...and an academic ) |
— Group activity About this group

- -
collaboration network with 4

|4 arXiv: 1206 2790v1 [math . ST] 13 Jun 2012 Eifeaies

. . .
M I I I IO n u Se rS to CO n n eCt I I ke = Henry Adams added a document to this group We are a reading group interested in

| The structure and stability of persistence modules computational topology and related topics.
based out of Stanford University. Newcomers

- .
minded researchers & discover s s s He e a vl
Henry Adams added a document to this group hitp/fwww stanford edu/~henrya/CTRG html

4 Alexander Duality for Functions - the Persistent Behavior of Land and you may sign up for our mailing st at
~ and Water and Shore htips:/imailman stanford I I

research trends and statistics. o Tt

Henry Adams added & document o this group stanford dot edu




Mendeley Term e N

e Mendeley Desktop: Mendeley Desktop is the downloaded part of the software
installed onto your computer. Download Mendeley Desktop if you haven’t already.

e Mendeley Web: This is the Mendeley website where you can access the web
version of your library, edit your profile and search for papers, groups or people.

e Sync: The process of synchronizing your Mendeley data across devices.

e Web Importer: The browser bookmarklet that lets you quickly import documents
from anywhere on the web.

e Citation Plugin: A plugin you can install that allows you to create and format your
citations and bibliography according to your chosen style.
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HOW MENDELEY DRIVES RESEARCHER O

PRODUCTIVITY

Add and organize PDFs

‘ Import and organize PDFs from your computer,

ts C; d\" s EndNote™, RefWorks, Papers, Zotero,
- Mendeley importer, ScienceDirect, and Scopus

| 8 00 Two—photon laser scann

Content-based recommendations: The wus Read and annotate

recommended items similar to the on

preferred in thepast: U Open PDFs and capture your thoughts
Collaborative recomme sidations: The us 5 . .

recommended items that people with si through Sthky notes and hlghllghts

and preferences liked in the past;

’ws (Krug, 2005) Reference Manager
- —
R Generate citations and bibliographies in Microsoft

Word, OpenOffice, and LaTeX. 7000 citation
styles!
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Getting started www.mendeley.com

M Mendeley Solutions Support SigniIn  Create account Download

DISCOVERY

Mendeley brings your research to life, so you can make an impact on tomorrow

Search over 100 million cross-publisher articles and counting Create a Mendeley account

Search
One account for all your research.

Popular searches: COVID-19 Bioenergy Obesity

Create a free account

You are recommended to use personal email
to ensure no time limitation usage.



http://www.mendeley.com/
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Download - Installation Guide & Resources

Solutions Support SignIn Create account Download

Download Mendeley Desktop for Windows

Download Mendeley Desktop for Windows

Other systems Mendeley Desktop for macOS A Mendeley Desktop for Linux

. https://www.mendeley.com/

Choose (Linux / Mac / Windows) and download Mendeley Desktop.

Login Mendeley Desktop > Tools > Install Web Importer.

Login to Mendeley Desktop > Tools > Install MS Word Plugin. (Microsoft
Word)

For MAC users, Install the free plugin for LibreOffice or MS Word to cite a

document and generate a bibliography:


https://www.mendeley.com/

MENDELEY DESKTOP

Free to download

Easy to install

Frequently updated automatically

User friendly interface

Intergrate with any word processing software
(Microsoft Words,Open Office, iINotes, etc..)

« Compatible with all type of operating software
(Windows, Linux,etc...)

el o 7 "’
2 5 2 G
e lapmin!
> < S
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H Mendeley Desktop - X
. A File Edit View Tools Help
M Library Notebook ed © (@) Asmahani Abdullah, Bsc. nfo Resource Centre Mgt, Master n nfo Mgt v ~ _
. B0l E F &0 Q- Asmahari ()
Add Folders Sync Hep
| r = My Library < Al Documents | Edit Settings
| Reterences - =
+ Add new £} Al Documents
. Recently Adced * 0 B Authors Title Year Published In AA| Detals  Notes Contents
“.U RecentlyRead " Sriwengrat, Chirawan Consumers' choice factors of an upacale ethinic restaurant 2008 1 Tyoe: e e . A
AUTHORS VEAR TITLE SOURCE ADDED v FL§ -
feren n: Abdulah, Firdaus; bin Abang  The dimensions of customer preference in the foodservice 2013 Busiess: Theary | The dimensions of customer
elerences A .
© Needs Review = Abdurahman, Abang Zainor ..  industry and Practice preference in the foodservice
Recently Added 5 SR ¢ My Publications ° Voytovyeh, N.; Polyak, Y. The markeﬁng movation and the innovation technology in 019 Scientific i industry
! v YangJ YangY,He Z, Chen B, LiuJ 2015 Apersonal desktop liquid-metal printer as a pervasive ele...  Enginegring 112912021 =i food industy enterpises Messenger ofL
v Carino, Stefanie; Colins, Environmentally sustainable hospital foodservices: Drawing 2021 Sustainable i  F. Abdulah, A. bin Abang
“ ’ Authors
Qectm‘}' Read 1 chapter 2 = Jorja; Malekpour, Shirin; Par...  on staff perspectives to quide change Production and . " Abdurahman, J. Hamai
- ﬁ - “ ‘ " 1 dass HTMEDG Abd Razaka, Anis; The influgnce of atmospheric experience on Theme Park 20 I3
r Favorites ' Kendall-Tackett 2020 What | Saw at the Global Pandemic DS‘_{EhNOg[a\ Irau 11192020 Lo I, FkE 21032028 ' Shamsud\nb,Moh‘d Farid; A Tourist’s satisfaction and loyalty in Malaysia A2 View research catalog entry for this paper
Kainthola, V Prakesh Principles of Hotel Management 008 [
' I} himéts . . b Joumal: Busiess: Theory and Practice
H{.‘PUDHCHHOHS $ Orne urcese Mace, Lara G Custor tisfaction at the Sheraton Gateway Hatel L 2015 ProQuest i Yea: 13
" 00 id 40" Malaveia rp 1109 new racee 209 ( The Qf M0 ace, Lara ustomer satisfaction at the Sheraton Gateway Hotel Los roQues :
4 ¢ CﬂJﬂgC 2020 Covid-19: Malaysia records 1,103 new cases, 392 in KL ( The Star 1111912020 I References Research Proposal ¢ Angeles Dsseriations 3. [—
fas | Research Prop L3C401 * Ofosu-Boateng, Torahim; Effects of Service Quality and Customer Satisfaction on 2020 European Joural £ T
Research Propesal Mecard = Acquaye, Phiip Customers'Loyalty in the Hospitality industry of Ghana of Business and. Pages: 6473
I :
E Shah D, Haradi V 2016 10T Based Biometrics Implementation on Raspberry Pi Procedia Compute... 111912020 " o Vlang, Xngyu; Wen, Xusg;  Hosptlty employee's mindfubness and s impact on 2 Intenationd 4 [
d Pasamehmetodu, Aysin; Gu...  creativity and customer satisfaction: The moderating role... Journal of Hosp. Abstract:
COLLECTIONS il by futios Y " Nyman, Rickard; Kapadia, News and narratives in finandal systems: exploiting big 2021 Journal of i Today's foodservice industry management must
Al ; = Sujt; Tuckett, David data for systemic risk assessment Economic Dyna... place a high priority on understanding the
o Weston 0, Jovanovich D 2019 Anexamination of the ESL Academic Depariment Chair .. ProQuest Dissertat,..  11/19/2020 ::::g"bvmhﬂmed Syaavan Contuots Fracind.~ Cenury Syetems A Inroductont he Fraciond 25 leeCraisg 1 | SN ?:;k;‘ﬁ’,f;;“g":ﬁ mf'b:r:s':gtdo e
chapler2 bd Razske, A = Continuous- Time Linear Systems : The 21st Systems Magazi... industry has 2 huge impact on the gl
Abdl Halim, Nurhasmizalisa * Thang, Yan Techno-Economic Assessment of Voltage Sag Performance 208 POOT-Gobal M | Economybutitis affected by customers'ever-
HTMG06 oo " - ) . ‘ sbetd. Mobari and Mitigation changing Fueferences‘ Managers_nee_d to gan
Class HTM606 » Han 8, Wong R, Webb T 2011 Uncovering Meaningful Correlation between StudentAca...  College & Researc...  11/17/2020 te o ‘ and sustan stvategic advantage n s fighly
v v v Abdul, Raja Muda " A fast synchronously rotating reference frame-based b competitive industry, thus a local customer
7 Abdulih, Firdaus voltage sag detection under practical grid voltages for vo. preference assessment s crudl, This paper
im606 Qbmdul\ahémohammad * Li, Dangi; Mei, Fei; Zhang, Self-supervised voltage sag source identification method 019 Energies ] ﬁs%ﬁﬁ:ﬂmﬁmmt:mreméwm
o W \ . e aban) pasnaneas | 0 4NN Cquaye, Fhilp Chenyu; Sha, H ;Zh..  basedon CNN = —
H . ’ Shaolong W, Muhua L 2020 Analyzing the Chinese budgetary responses to COVID-1...  Journal of Public B...  11/12/2020 Addinulam, Sushanth Chandra T TN = for uniimensionaity, reiebiity and valdity using
Online Purchase 3 Adedsi, Omatoyosi * P1668/D4Q, May 2014 - [EEE Approved Draft M both exploratory and confirmatory factor
h dJ' b v Recommended Practice for Voltage Sag and Interruption analysis, A 30-tem questionnaire was designed
References Research Proposal Ahmac, A Uer Farg V| and distibuted to 1000 foodservice custome.
1BIENCes r Propos . a — o | O 4 y ||¢ )
° Wai Zhao C Jegatheesan J Cheel 2015 Exploring |OT Application Using Raspoerry Pi International Journ 1111212020 Lo
A [II} 1 of 167 documents selected
Research Proposal MedRcord l : 220M
& O seach B n € & B Abgomoc o B
tarm nanar [} leaah M Innla W N1 The relatinnehin hetween nerrentinng af fit and inh catief Drnueet Nicertat 11/11/9090 ~
—— -

WEB VERSION

DESKTOP VERSION

BOTH REQUIRE ONE SAME ACCOUNT




Mendeley Web Mendeley Desktop

Insert citations into
Microsoft Word

" Browse papers and
groups in specific
disciplines

Manually enter
- citations into
your account

Add people to your
Mendeley network

Create a bibliography of
a list of citations in Word
and other applications

Upload PDFs or attach
them to existing
citations

Install the Web Importer
and use it to download
citations

Read and annotate
PDFs

Import a library from
another citation
management system
(e.g., EndNote)

Manage your Mendeley
profile

Create folders Jf
and groups
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CREATING YOUR LIBRARY (MENDELEY WEB)



MENDELEY WEB - SIGN IN

ELSEVIER

Sign in
Enter your password to sign in to Mendeley

Emai

aney4457@gmail.com

Password

.‘ll.lll-‘ll| @

Forgot password?

B Stay signed in (not recommended for shared devices)

Sign in with a different account

ettty
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- MENDELEY WEB - LITERATURE SEARCH L

M Mendeley Search  Library

Welcome to Mendeley

Search for and add articles to your library

¥
v
i
) \
Search for articles... earc
Try:  COVID-19 Bioenergy Obesity Intrinsic Motivation 4 / . 5
/ g

Try the desktop app to manage your library

Download Mendeley Reference Manager -~

uv
: < s * -

https://www.mendeley.com/search



https://www.mendeley.com/search

W MENDELEY WEB — ADD FILES FROM
| LITERATURE SEARCH

SR, Mendeley Search Library Nurul Jasni

blood canced . m

218,630 results Sortby | Most relevant Most recent Most cited
YEAR GENERIC OPEN ACCESS PDF 0
® Anytime (218,630) The “vesicular intelligence” strategy of blood cancers tatior
Forte D., Barone M. [...] Catani L. 7
) Last 12 months (11,584) Genes (2021
™) Last § years (68,544) Lastly, we discuss the clinical application viewpoint of EVs in blood
cancers ... Blood cancers are a heterogeneous group of disorders
() Last 10 years (129,762) including leukemia, multiple mye-loma, and lymphoma
~ X " -+ Add to library View PDF [J Related 1
) Custom range Get full text at publisher’s
page.
DOCUMENT TYPE GEMERIC 5
1 . 1 3
Journal (180,430} M?gn25|um. 'Ijhu_z overlooked electrolyte in blood cancers?
Gile J., Ruan G. [...| Witzig T. 13
Generic (23,306) Blood Reviews (2020
Conference Proceedings However, little is known about progm_:tsis in patients with

L . 1
——ii R T M P N TR T M ey




MENDELEY WEB - LIBRARY
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Patat Library |

| + Add new ‘

[\ All References
Recently Added

[l Recently Read

vr Favorites

G My Publications
Trash

COLLECTIONS

chapter 2

class HTMG0&

FKE 21032021

htm&0&

Online Purchase

Refarences Research Proposal
Research Prop LSC401
Research Proposal MedRcord
term paper

theoretical reviews

New Collection

PRIVATE GROUPS

All References

AUTHORS

Voytovych N, Polyak Y

Carino S, Collins J, Malekpour S, Porter J

Abd Razaka A, Shamsudinb M, Abdul R

Kainthola V

Mace L

Ofosu-Boateng |, Acquaye P

Wang X, Wen X, Pasamehmetoglu A, Guc...

Myman R, Kapadia S, Tuckett D

Continuous- F

Zhang Y

Li D, Mei F, Zhang C, Sha H, Zheng J

YEAR

2019

2021

2020

2009

2015

2020

2021

2021

2008

2005

2019

Q. Search =

TITLE

The marketing innovation and the innovation te«

Environmentally sustainable hospital focdservic

The influence of atmospheric experience on The

Principles of Hotel Management

Customer satisfaction at the Sheraton Gateway

Effects of Service Quality and Customer Satisfa

Hospitality employee's mindfulness and its imp:

Mews and narratives in financial systems: explo

Century Systems An Introduction to the Fractior

Techno-Economic Assessment of Violtage Sag F

A fast synchronously rotating reference frame-b

Self-supervised voltage sag source identification

P1668/D4Q, May 2014 - |IEEE Approved Draft F

‘} Asmahani Abdullah ~

JOURNAL ARTICLE ~~

The marketing innovation and the
innovation technology in food industry
enterprises -

Voytovych M, Polyak Y

See more information

Get PDF

ABSTRACT

Growing competition in the world determines the importance of !
innovation technology between countries. High-tech markets .
encourage the inventors to apply their inventions to commercial |
project. Many new trends on the world marksts depend on E
factors that generate the ideas and their capacity to be '
absorbed. Development of new technologies in foodservice is
considered a luxury as the sector is comprised predominantly

by small and medium size businesses that may not be able to
afford the... Read more
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UPGRADING OF BIOMASS BY MEANS OF
TORREFACTION

Ranu PENTANANUNT, A. N. M. Mizanur Ranman, and §. C. BHATTACHARYAT
Asian Institute of Technology. P.O. Box 2754, Bangkok 10501, Thailand

(Received T November 1989; received for publication 18 May 1990)

Abstract—We present results on upgrading of wood and briquettes by means of
torrefaction. The torrefied products showed significantly less smoking during combustion
and a relatively faster rate of combustion. The weight and energy yeilds of torrefied wood
are 66.7-83.3 and 76.5-89.6%, respectively; the corresponding values for sawdust
briquettes are 76.3-93.8 and 83.1-95.3%, respectively.

INTRODUCTION

Fuelwood is often difficult to use because of its poor combustion characteristics, e.g., low
heating value, variable moisture content which is often high, hygroscopic nature, smoking
during combustion, etc. For domestic and a number of other applications, wood is often
upgraded to charcoal. The charcoal-making process is, however, grossly inefficient, with the
product containing only about 55% of the energy of the original raw material in well-managed,
commercial operations and as little as 20% in traditional processes.

Torrefaction or roasting appears to be an attractive option of upgrading wood to a product
which retains about 9% of its energy and can be substituted for charcoal in a variety of
applications." The important advantages of torrefied wood include high energy yield and
hydrophobicity so that it does not regain moisture during storage.
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Abstract

Purpose — This paper aims to understand employees’ perceptions of human resources management
functions and how these affect brand performance, and the indirect influence of human resources
management functions when mediated by job satisfaction in branded hotels in China. Hotel human
resources functions, specifically organizational career management, and internal branding in hotels in
mainland China were examined. The mediating effect of job satisfaction on the relationship between
organizational career management and internal branding on brand performance was also examined.
Design/methodology/approach — A survey of hotel supervisors and middle managers in mainland
China yielded 510 valid questionnaires for data analysis. Structural equation modeling was used to
empirically test the relationships between human resources management functions (organizational
career management, internal branding and job satisfaction) and brand performance in four- and
five-star hotels in China.

Findings - The structural equation modeling results showed strong support for the mediating effect
of job satisfaction on the relationships between organizational career management, internal branding
and brand performance. Interestingly, although intermal branding significantly affected brand
performance, organizational career management alone did not.

Resej — Fimila(ionslimplicalious The main limitation was the use of a convenience sampling
methotmenich means respondents may not represent a sufficiently broad sample of hotel employees,
Future studies are encouraged to explore internal branding and hotel career management using a
probability sampling method,

Practical implications - The findings offer new insights and directions for hotel human resources
managers to improve brand performance, either through promoting internal branding itself, or by
enhancing organizational career management, internal branding and employees' job satisfaction to
achieve brand performance.

Originality/value — This is the first empirical study to analyze hotel management employees’
perceptions of the relationships between hotel human resources management, employvees' job

A Hong Kong Polytechnic University Research Grant (under Account Number: 1-ZV7E)
supported this research, in part, along with the support of Ministry of Education of the People’s
Republic Of China, Planning Research Grant: Influencing factors and developing strategies of
young talents’ career competencies.
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