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1.1 Introduction 

CHAPTER I 

INTRODUCTION 

Malaysia is a country that has many policies especially to the employees' itself. One 

of the policy is related to the employees is Retirement Age policy in the government 

sector. This policy is enforced to all civil servant that working with the government 

organization in Malaysia. Malaysia was adapting the retirement age policy from the 

British retirement system where mandatory retirement for the government servants is 

set at 55 years old in 2001. As all know, this policy was increased from 56 to 58 in 

2008, where it is the lowest number or retirement age policy in Asia. Finally it 

increased again from 58 to 60 in 2012. This is due to the demand from made by the 

Malaysia Congress of Unions of Employees in the Public and Civil Service 

(CUEP ACS) where they want to extend the retirement age from 58 to 60 years old. 

Due to this policy where fully implemented early 2012, there have different response 

among the public especially to the public servant. 

Datuk Maznah Mazlan, the former Deputy Minister of Human Resources (2011), 

stated in news that the aimed of this extended of retirement age among the public 

servant was to enabled the civil servant to be prepared in the rising cost of living 

including the medical cost, housing and the routine needs. Means, with the extension 

of this retirement age, it can help the older workers to support for their financial 

security as the cost of living nowadays are keep increasing. This can be support 

through the research made by KWSP on 2009 which stated that 73 percent of the 

employees which retired at the age 55 was having the saving amount of RM 50,000 

that indicate less enough to support for the future lives. So, with the increment of the 
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