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ABSTRACT

Numerous studies have been done on the subject ofcommunication apprehension (CA) among university students but
none has adequately addressed the issue of perception. This study tries to examine the relationship between self
concept and communication apprehension among undergraduates. It attempts to find out whether students'
perception of themselves and their negative or positive self image have had any effect on their ability to
communicate either orally or in writing. The study involves 169 respondents from the Bachelor in Office
Management programme in UiTM Pahang. It was discovered that majority of the degree students have low CA and
high self-concept. The level ofeA in some speaking situations such as public speaking and meetings is still high. and
majority admitted to having anxiety when speaking in a formal situation. It is felt that the degree students lack
exposure to real life workplace communication. Thus, a few suggestions are given with regards to this aspect,
specifically to enable them to hone their communication skills with people outside the university especially business
people or professionals. it is hoped that the findings can help lecturers identify better approaches in tackling
learners' problem in communicating in the classroom as well as prepare them for future workplace communication
events.
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Introduction

Many potential employers nowadays complain that graduates of local universities cannot perform as expected in job
interviews. They often cite the graduates' inability to communicate well during interviews as an important factor for
these graduates' inability to get jobs. Many university students on their part claim that they are good candidates and
should be given the chance to prove themselves on the job. They feel that they are unfairly judged based on their one
time performance at the job interview. This scenario clearly illustrates the disparity between employers and
university students' expectations in terms of their suitability for a job. A constant theme running through such
discussions involving graduates readiness to f~ce the challenging world of work is their ability to communicate
effectively.

Problem statement

The fear of speaking in public has always been cited as the number one fear among many adults. This indicates that
it is quite common for ordinary people to experience fear when asked to speak in public. However, how far does this
problem extend to university students? It is expected that university students from their exposure to the rigorous
requirements of university and academic work should have less nervousness when speaking in public or
communicating with people. With the constant need to present their work in front of an audience whether big or
small, this should have seen them get used to speaking in public and alleviate any apprehension they might have.
This however may not be the case. Speaking in front of an audience is definitely something not many students would
volunteer to do.
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making them interact with members of the public such as businessmen, bank officers, office workers and others. This
will help sharpen their skills in communicating with outsiders especially professionals and business people.

Suggestions for further research

This study focuses on the existence ofCA trom a general perspective whereby no distinction is made concerning the
language used as the medium of communication. Thus, it is suggested that further research be done to see if there is
any difference in the level of CA among students when the medium of communication is English and also to look at
the possible reasons for CA. It would also be good to further compare the CA that exists between degree students
who are diploma holders and those who enter the degree programme with STPM qualification.
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