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ABSTRACT

The English language plays a paramount role in our education system especially in the higher echelon of
education. Almost all higher learning institutions in Malaysia such as UiTM, IIUM, USM, and other colleges use
English as the medium of instruction in the. teaching and learning processes, In spite ofthat policy, there are still
a large number of lecturers who are not competent and confident enough to use the language when delivering
lectures. Therefore, the lecturers ofThe Academy ofLanguage Studies, UiTM Pahang have taken the initiative to
set up the Lecturing in English (LiE) Programme to help lecturers deliver lectures in English in a more effective
manner. Thus, this study sets out to investigate the lecturers' perceptions of the LIE (Lecturing in English)
programme. The respondents of this study comprised of 79 lecturers who were also the participants of the LiE
(Lecturing in English) programme; they were from UiTM Pahang and other tertiary institutions all over
Malays ia. In determining their perceptions towards the training programme, the data collection for this study
was accomplished through an analysis of questionnaires. The findings from this study indicate that the
participants of the programme rated the programme as good and they learned some new knowledge and skills
from it The insights also conclude that the respondents felt that the LiE training programme had increased their
confidence level and communication skills in delivering lectures in English.
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Introduction

The English language is regarded as a global language as it is the language of international trade and is widely
used around the world. In Malaysia, despite the dominance of Bahasa Malaysia as the national language, English
is still viewed as having an important role and acts as a solid investment for further education and future
employment. As such, the English language is given prominent role in tertiary education so as to prepare
students for post university life. In UiTM, English has been made the medium of instruction as it aspires to be a
world-class university (Jawatankuasa Perancangan Kursus Syarahan Dalam Bahasa Inggeris, Universiti
Teknologi MARA, Pahang, 2007, p. 1). In line with this policy, it is of utmost importance that the lecturers are
competent in teaching in English so that they will be able to meet this challenge. The results of the needs
analysis survey carried out earlier among the lecturers ofUiTM Pahang indicate that most of the lecturers require
some form of training in lecturing in English (Jawatankuasa Perancangan Kursus Syarahan Dalam Bahasa
lnggeris, Universiti Teknologi MARA, Pahang, 2007, p. 2). Therefore, the lecturers of The Academy of
Language Studies, UiTM Pahang have taken the initiative to set up the Lecturing in English (LiE) Programme to
help lecturers deliver lectures in English in a more effective manner.

Since the first launch of the liE programme, the English language instructors of The Academy of
Language Studies, UiTM Pahang have received numerous verbal responses from the participants, complimenting
on the success of the programme. However, there has not been a single research carried out to really evaluate the
level of success of the training programme in helping the lecturers to solve their English language incompetency
problem. Therefore, it was thought to be a worth solving research topic. Although there are a lot of training
programmes organised by other learning institutions in Malaysia, only a small number have been studied by
other researchers and out of these, none has been done on the effectiveness of an English language training
programme. It is hoped that this study would provide some insights on the importance of implementing such
training programme in higher learning institutions.

The Importance of a Training Programme for Teachers

Why is training course necessary? Bobis (1995, as cited in Lim, 2005) states that very few educators will have
any objection to the opinion that inaugural teacher training is not sufficient to guarantee "continued" quality
teaching and learning. Training courses, or in-service trainings are necessary to maintain the quality of teaching
and learning process (Lim, 2005). Diamond (199], as cited in Arumugam, Paramasivam & Supramaniam, 2005)
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describes in-service training as "a deliberate and formalized action whereby teachers working beyond their pre
service years upgrade their professional understanding, skills and attitude" (p.83). Academics have to be trained
and retrained to meet the changes and challenges that constantly occur in our educational system ( Academy of
Language Studies, UiTM Pahang, 2008, p.2). Lim (2005) also claims that "to meet with the demands of a
changing economic, social and cultural environment, our education system needs constant reform" (p.I).
Therefore, it is essential to have on-going training programmes as "in-service training is essential to cater for the
change in curriculum" (Arumugam et aI., 2005, p.83).

Before 1996, Bahasa Malaysia was the medium of instruction in Malaysian universIties. More
universities have now switched to English language as the language of instruction in many courses (Middlehurst
& Woodfield, 2004). Nallasamy (2005) elaborates that "in the case of changing the medium of instruction - from
Bahasa Malaysia to English, a drastic change occurs not only in the instruction but also demands a change in the
behaviour, attitude and mindset of the teachers" (p.l34). An English language training programme specially
meant for lecturers is essential to help the lecturers cope with the new changes in education system at the tertiary
level. This is because with the necessary training, "although the [lecturer] is faced with a multitude of
problems, he is motivated and committed to meet the challenge of change" (Nallasamy, 2005, p.134).

In order to address th is change in the medium of instruction, the lecturers of The Academy of Language
Studies, UiTM Pahang have taken the initiative to set up the LiE Planning Committee Programme on 26u1

January 2004 (Jawatankuasa Perancangan Kursus Syarahan Dalam Bahasa Inggeris, Universiti Teknologi
MARA, Pahang, 2007, p. I). The committee was responsible in planning, moulding the programme, designing
the modules and preparing the delivery of the course. After much effort spent on planning the programme, the
first liE Programme was launched on May, 2005 at UiTM Kuantan (Jawatankuasa Perancangan Kursus
Syarahan Dalam Bahasa Inggeris, Universiti Teknologi MARA, Pahang, 2007, p. 2).

The objectives of this programme are to:-
I. expose participants to systematic and comprehensive classroom communication skills;
2. improve participants' communication skills for teaching and learning purposes;
3. increase participants; ability in using English as a language of instruction.

(Academy of Language Studies, UiTM Pahang, 2008, p.2).

Why Evaluate Training Programmes?

Goldstein and Ford define the evaluation of a training programme as "the systematic collection of descriptive
and judgmental information necessary to make effective training decisions related to the selection, adoption,
value and modification of various training activities" (2002, p.138). In addition, Hamblin (1974, as cited in
Phillips, 2000) defmes the evaluation of a training programme as "feedback for the trainer to fmd out if the
training did what it was supposed to do" (p.l3). Additionally, evaluation is also defmed as "a measure of the
effectiveness of the training as it relates to organizational changes" (McArdle, 1990, as cited in Phillips, 2000,
p.13). Therefore, it is essential to evaluate the effectiveness of a training programme (Goldstein, 1993, as cited
in Holt, Boehm-Davis & Beaubien, n.d). This sentiment is also supported by Holt et al. (n.d) as they propose that
"training should make a difference that is noticeable" (p.I).

The relevance of the evaluation of training programme to the organisers, in order to gather necessary
information for the revision of instructional objectives of the programmes, was shown in the studies by many
researchers and authors (Meyer & Elliot, 2003). Coleman (2004) conducted a research to identify the strengths
and weaknesses of an intervention programme for middle and high schools students. Overall, the teachers" felt
that the intervention was a good idea and that it "worked for the kids who worked hard and wanted to be
there ... however, many agreed that the program was not ideal, but it wasn't a bad idea" (Coleman, 2004, p.5).
The findings of the research were then used to revise the intervention programme (Coleman, 2004).

Kirkpatrick's Four-Level Training Evaluation Model has been the most well-known and used
framework for evaluating training programmes (Phillips, 1991, as cited in Meyer and Elliot, 2003); Willyerd,
1997, as cited in Phillips, 2000). Developed by Donald Kirkpatrick in the late 1950s, the model was first
introduced when Kirkpatrick carried out a doctoral research in 1952, to "evaluate a supervisory training
program" (Meyer & Elliot, 2003, p.3). His objectives were to assess the respondents' perceptions of "the
program, the amount of learning that took place, the extent of behavior change after participants returned to their
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