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CHAPTER 1.0 - PRODUCT DESCRIPTION 

1.1 Introduction 

Nowadays, too many patients come to hospital especially emergency department to 

get the treatment. As a procedure, patient has to undergone triage for record the vital sign. 

Vital sign is the reading of height, weight, temperature, blood pressure and level of pain 

score. The ideas come for our team to produce a high-end technology product which very 

useful to check vital signs at triage. The product is TriagezyGo. 

1.2 Purpose of development 

TriagezyGo can automatically checking temperature, height, weight, and blood 

pressure and pain score of patients at only one station less than 5 minutes. This help to reduce 

the timeframe of patient waiting at triage in Emergency Department. Normally patients have 

to wait more than 30 minutes just for checking vital sign before get the necessary treatment. 

However, with TriagezyGo it will overcome the issues of delayed treatment and waiting time 

at Emergency Department. Besides, this product also overcome the issues short of staff at 

triage. It can reduce the workload of staff emergency department and less documentation as 

the result is printed. Less contact between patient and staff can reduce nosocomial infection 

and keep hygiene. 

1.3 Product Concept 

TriagezyGo is for all triage at Emergency Department for every hospital in Malaysia 

include government and private sector. 
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