PretE et S
UNIVERSITI

TEKNOLOGI
MARA

(ENT530)

NAME: NUR AMIRAH AQILAH BINTI AZMI
GROUP: AC220B4D
LECTURER: PUAN NURAKMAL BINTI RAMLI <




ACKNOWLEDGEMENT

First and foremost, praises and thanks to Allah s.w.t, the Almighty, for his
showers of blessings to complete my Social Media portfolio successfully. I would
like to express my deep and sincere gratitude to my lecturer, Puan Norakmal
binti Ramli for giving me the opportunity to do the portfolio and providing
invaluable guidance throughout this portfolio. Her dynamism, vision, sincerity
and motivation have deeply inspired me. She has taught me how to use social
media like facebook page as a platform to sells a product. It was a great
privilege and honour to study under her guidance. I am truely grateful to my
parents for their love, prayers, caring and sacrifices for educating and
preparing me for my future. I would like to say thanks to all my friends and
g0, course mates, AC220B4D for their constant encouragement. Finally, my thanks
0 to all the people who have supported me to complete this portfolio directly or
indirectly.




Particular

Go E-Commerce Registration
Business Background

Logo of Banaynay Company
Organizational Chart

Mission & Vision

Executive Summary

Product Description

Price List

Creating Facebook Page
Customing URL Facebook Page
Facebook Likes

Facebook Post - Teaser
Facebook Post - Hardsell
Facebook Post - Softsell

Facebook - Frequency of Posting

Conclusion
Appendices

TABLE OF CONTENT

Page

4
5
6
7
8

9
10-11
12-14

16

17

18
20-21
22-25
26-28
29-31
33-35
36-37




BUSINESS BACKGROUND

Business Address: No 47, Jalan Suakasih 2/2
Bandar Tun Hussein Onn,
43200, Cheras, Selangor.

Main Activities: Selling Fruit Products

Bank Account Number: 1071279652487




EXECUTIVE
SUMMARY

Banaynay is a business that will produce a unique and different product
for the market to change their trend of the people from vegetable
snacks to fruit snacks. I will provide a real banana taste to my targeted
customers to fulfill their maximization level of satisfaction. I will offer
this new trended product at an affordable price for the customer
benefit. Furthermore, I believe that my product is marketable among .
g} my targeting customers such as students and travellers. 6 > 91‘(
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