
DEPARTMENT OF BUILDING SURVEYING 

FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING 

UNIVERSITY TECHNOLOGY MARA 

TITLE 

LOW COST HOUSING DEFECT 

NUR AIN BINTI RAHAMAT 

2011610402 

DIPLOMA IN BUILDING SURVEYING 

PRACTICAL TRAIING REPORT  

NOVEMBER 2013 – MAC 2014 



DEPARTMENT OF BUILDING SURVEYING 

FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING 

LOW COST HOUSING DEFECT 

NOVEMBER 2013 – MAC 2014 

This practical training report is fulfilment of the practical training course 

PREPARED BY : NUR AIN BINTI RAHAMAT 

SUPERVISING LECTURER : PN NUZAIHAN ARAS 



DECLARATION 

I hereby admit that this report is the result of my own reports, except for the certain parts 

that are attached form sources that specified in references chapter.  

PREPARED BY: 

……………………………………… DATE: 27 MAC 2014 

(NUR AIN BINTI RAHAMAT) 

PREPARED FOR: 

……………………………………. 

(PN NUZAIHAN ARAS) DATE: 27 MAC 2014 

SUPERVISING LECTURE 



TABLE OF CONTENT 

NO ITEM / DESCRIPTION PAGE 

1 Acknowledgement 1 

2 Introduction 2 

3 CHAPTER 1 : DETAIL OF PROPERTY 

1.1 Company Background 

1.2 Building Location 

1.3 Building Logo 

1.3.1 Corporation Identify 

1.3.2 Rationale & Elements 

1.4 Directions of Organization 

      1.4.1 Organization Objectives 

      1.4.2 PKNS Vision    

      1.4.3 PKNS Mission 

1.5 Building Elevation 

1.6 Building Surrounding 

1.7 PKNS Town Development 

1.8 Department Details 

      1.8.1 Introduction 

      1.8.2 Objective Department 

      1.8.3 Department Zone 

1.8.4 The Organizational Chart 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

4 CHAPTER 2 : LITERATURE REVIEW 

2.1 Introduction 

2.2 Type of Maintenance 

      2.2.1 Planned Maintenance 

      2.2.2 Corrective Maintenance 

      2.2.3 Preventive Maintenance 

      2.2.4 Unplanned Maintenance 

2.3 Maintenance Management System Used in PKNS 

2.4 Maintenance Schedule and Checklist 

2.5 Cycle Maintenance Program 

2.6 Activities and Achievement of Property Management 

     2.6.1 Maintenance Program 

     2.6.2 Maintenance Services Bill & Water Bill Collection 

Program 

     2.6.3 Society Program 

     2.6.4 Divisional Program 

2.7 Standard Provision 

     2.7.1 Standard Requirement of Low Cost Housing 

     2.7.2 Quality of The Building 

2.8 Maintenance Work  

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

28 

29 

31 

32 

33 

36 



5 CHAPTER 3 : CASE STUDY 

3.1 Introduction 

3.2 Location of Case Study 

3.3 Location Plan 

3.4 Maintenance Management of The Building 

3.5 Complaining Progress 

3.6 Maintenance Policy of Property Management PKNS 

3.7Maintenance Schedule and Checklist 

3.8 Maintenance Schedule 

3.9 Complain Form 

3.10 Coding System 

3.11Baris Assessment 

3.12 Building Defect 

3.13 Schedule of Building Condition 

3.14 Maintenance Budget 

39 

40 

41 

42 

43 

45 

47 

48 

49 

52 

55 

57 

58 

66 

67 

6 CHAPTER 4 : PROBLEMS AND RECOMMENDATION 

4.1 Introduction 

4.2 Problem Faced By PKNS 

      4.2.1 Problem Faced By Property Management Division 

      4.2.2 Problem Faced By Maintenance Unit in Shah Alam Zone 

4.3 Issues 

69 

70 

71 

72 

73 

74 

7 CHAPTER 5 : CONCLUSION 

5.1 Conclusion 

75 

76 

8 CHAPTER 6 : REFERENCES 

6.1 References 

78 

79 

9 CHAPTER 7 : APPENDIX 

7.1 Example of Invoice and Claim From Contractor To PKNS 

7.2 Example of Open Tender From PKNS to Contractors 

7.3 Article of Low Cost Housing 

7.4 Case Study Plan 

7.5 Complain From 

7.6 PKNS Checklist 

7.7 Issues And Problem 

80 

81 

83 

84 

85 

86 

87 

88 


	LOW COST HOUSING DEFECT
	PRACTICAL TRAINING REPORT
	DECLARATION
	TABLE OF CONTENT
	ACKNOWLEDGEMENT
	INTRODUCTION
	1.1 COMPANY BACKGROUND
	1.2 BUILDING LOCATION
	1.3 BUILDING LOGO
	1.4 DIRECTION OF ORGANIZATION
	1.5 BUILDING ELEVATION
	1.6. BUILDING SURROUNDING
	1.7 PKNS TOWN DEVELOPMENT
	1.8. DEPARTMENT DETAILS

	CHAPTER 2LITERATURE REVIEW (Maintenance management)
	2.1 INTRODUCTION
	2.2 TYPE OF MAINTENANCE
	2.3 MAINTENANCE MANAGEMENT SYSTEM USED IN PKNS
	2.4 CYCLE MAINTENANCE PROGRAMME
	2.5 ACTIVITIES AND ARCHIEVEMENT OF PROPERTY MANAGEMENT
	2.6 STANDARD PROVISION
	2.9 MAINTENANCE WORK

	CHAPTER 3Case study
	3.1 INTRODUCTION
	3.2 LOCATION OF CASE STUDY
	3.3 LOCATION PLAN
	3.4 MAINTENANCE MANAGEMENT OF THE BUILDING
	3.5 COMPLAINING PROCESS
	3.6 MAINTENANCE POLICY OF PROPERTY MANAGEMENT PKNS
	3.7 MAINTENANCE SCHEDULE AND CHECKLIST
	3.8 MAINTENANCE SCHEDULE
	3.9 COMPLAIN FORM
	3.10 CODING SYSTEM
	3.11 BARIS ASSESSMENT
	3.12 BUILDING DEFECTS
	3.13 SCHEDULE OF BUILDING CONDITION
	3.14 MAINTENANCE BUDGET

	CHAPTER 4 PROBLEM AND RECOMMENDATION
	4.1 INTRODUCTION
	4.2 PROBLEM FACED BY PKNS
	4.2 PROBLEM FACED BY PKNS
	4.3 ISSUES

	CHAPTER 5 Conclusion
	5.1 CONCLUSION

	CHAPTER 6 Refferences
	CHAPTER 7 Appendix

