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EXECUTIVE SUMMARY

Floral Bakery offer variety of menu of cake. The example, burnt cheesecake and blueberry

cheesecake. And also Floral Bakery offer standard cake like batik cake and marble cake. Actually,
right now the size of cake available is 7. And they can choose either want buy whole in 7” or in
mini pack. We always try to fulfill the demand by our customers. In addition, the prices offered

are affordable. Because we want majority in stage of income can get it.

However, the target customer of Floral Bakery is tend to group food lover and cake lover.
That target it’s not limited by the age or gender. Target customers also include those on low
incomes or student by buying cake in mini pack to enjoy that cake on offer. Furthermore, for now
that cake is available around the Gemas and Bahau, Negeri Sembilan and also Segamat, Johor
Bharu. And also we offer to our customer to delivery that cake. For make sure our customer even

far from our business and busy, they also can get it.
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2.0 INTRODUCTION OF BUSINESS

2.1 Name and Address of Business

Figure 2: Floral Bakery Logo

Floral Bakery, it uses the word floral because it describes the flowery feeling after enjoying cake
from our business. So it’s actually combination of that feeling with bakery (our business category).
Furthermore, our motto is ‘Eat Delicious, Stay Healthy’. It is because we offer cake with the good
quantity of sugar. Due to we don’t want to make the cake as a bad food for health. Then we make
intensive to offer cake with the best quantity of sugar. However, when we talk about target. Our
target is general because student, workers and housewife also can buy it. And also who has lower
income also can enjoy it. Through our Facebook page we use all the method, which is soft sell,

hard sell and teaser.
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