DO
UNIV CRSITI
TEKNOLOGI

@ \rRA

’FB Faculty of Business and Management

UNMIVERSITI TEKNOLOGI MARA

SUBJECT PRINCIPLES OF ENTREPRENEURSHIP (ENT530)

FACULTY FACULTY OF BUSINESS & MANAGEMENT BACHELOR OF
PROGRAMME BUSINESS ADMINISTRATION (HONS.) FINANCE BA2424B
SEMESTER 4

PROJECT TITLE SOCIAL MEDIA REPORT

NAME NABILA HIDAYAH BINTI MOHD SAIDI

ID 2019591355

LECTURER NORLIZA BINTI SAIFUL BAHRY

DUE DATE

31 JANUARY 2021




ACKNOWLEDGEMENT

Firstly, all acclamation to Allah swt for giving me good health and ease everything for me to

finish this assignment successfully.

| am deeply sending my gratitude to my Principles of Entrepreneurship (ENT530) lecturer,
Madam Norliza Binti Saiful Bahry because without her guide, this assignment could not be
done. She always gives supports and guides throughout this assignment on how to do the

assignment in purpose to produce a good outcome from what has been studied.

On the other hands, | would like to thank my parents as they always encourage and support

me mentally and financially. Without them, | cannot finish this assignment on time.

Lastly, | would like to thank everyone who was involved in especially my friends for endless

support and help, my heart is full of favours received by people around.

2|Page



TABLE OF CONTENT

PAGE

TITLE PAGE

ACKNOWLEDGEMENT

TABLE OF CONTENT

LIST OF FIGURES

EXECUTIVE SUMMARY

g Bl W N

1.0 GO-ECOMMERCE REGISTRATION
1.1 Personal Profile
1.2 Business Profile

2.0 INTODUCTION OF BUSINESS
2.1 Background
2.2 Organizational Chart
2.3 Mission and Vision
2.4 Description of Product
2.5 Price List

8-9

3.0 FACEBOOK
3.1 Facebook Page
3.2 Custom URL
3.3 Facebook Teaser Page
3.4 Facebook Page Copywriting
3.4.1 Copywriting Hard Sell
3.4.2 Copywriting Soft Sell
3.5 Frequency of Posting
3.6 Visual Marketing

10-19

4.0 CONCLUSION

20

3|Page




LIST OF FIGURES

Page
Figure 1 Personal Profile of Go-eCommerce 6
Figure 2 Business Profile Go-eCommerce 7
Figure 3 The logo of belikePineapple 8
Figure 4 Facebook Page 10
Figure 5 Business Information 10
Figure 6 Likes and Follows on Facebook Page 11
Figure 7 Custom URL: https://www.facebook.com/artsypineappleshop 12
Figure 8 Facebook Page Banner 19
Figure 9 Price list 19

4|Page



https://www.facebook.com/artsypineappleshop

EXECUTIVE SUMMARY
THE COMPANY AND MANAGEMENT

The business itself is managed by the three sisters where the idea came out after a survey is
made and the results was that this kind of product (necklace) is nowhere to be found yet in
Malaysia. Most of the shop that sell the exact custom-made necklace are from outside of the
country for instance Indonesia. Proudly said, they gave an inspiration to start the business
here in Malaysia. Thus, it is such a great idea to take this opportunity to be the first group in

selling this kind of necklace.

The top position in managing the business is me myself, Nabila Hidayah Binti Mohd Saidi,
helped by another two siblings Nadia Hidayah Binti Mohd Saidi and Najihah Hidayah Binti
Mohd Saidi. The task to shape a copper wire into a word is made by Nadia while marketing is
managed by Nabila. All those masterpiece pictures and videos of our product that are posted

online are captured and recorded by Najihah.
OUR SUPPLIERS

The supplier is a shop in Shopee apps that offers a wide range of copper wire and chains at
a very reasonable price. However, it may be varied since it depends on the time frame the
items can be received. The faster is better so that the business can deliver the products to
customers without delay. In a simple word, the business in not only focussing on the same

supplier to supply items needed.
OUR CUSTOMER SEGMENTS

The scope of targeted customers are teenagers, mainly among girl or women. This necklace
attracted them as it is an accessory that is considered as a-must-have in collections. However,
since this necklace can be a very meaningful gift, it may be the choice for boys or men who

are looking for a special gift for their love ones.
START UP FINANCING REQUIREMENTS

The start up or capital used was RM50 to buy every item needed including the scouts to shape
the copper wire, box organizer and the items for necklace itself. The profit that we gain is

rotated to create a consistency in making an increase for the next profit or revenue.
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