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ABSTRACT

MAHSA University establish in earnest in the year 2005 in PusatA Bandar Damansara,
Damansara Heights,- Kuala Lumpur with the belief that higher education in the field of
healthcare is a vital component in the development of the nation. With due persistence and
generous support from students, staff and the public, MAHSA is proud to announce-its latest
achievement of receiving University status. The intention of this study is to analyze what are
factors of university influence students’ satisfaction. Other than that, this research iS"J{O find
out independent variables influence dependent variable. The students’ satlsfactlon is strongly
featured on the university's factors. Due to the rapid change of the envnronment students are
more interested with the student life as it can improve their life path and easy reach their target
result. All students have one goal which like to success in exam. The findings of this research
can help researcher to improvise the factors of satisfaction and can make decision to decide
on which elements that university should focused on so that théy can achieve the objectives.
Given that, the aim of this study was to examine the factors that influencing students’
satisfaction at MAHSA University. The factors involveb ’in this study were quality of university
facilities, university location and universi{y image. The data of the study were collected by
using questionnaires which 362 of questionnaires dlstnbuted to the respondent. By usmg
Krejcie and Morgan (1970) greatly simplified the size of respondents 4



