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EXECUTIVE SUMMARY 

Panasonic products have been famous for a long time and they have produced a wide range 

of high-tech products. Various products for daily use or professional use are also sold to 

the public. One of the products produced is the LUMIX GH5 Camera. The products 

produced in the GH Series have their own special features. Various other models have also 

been produced but this LUMIX GH5 is so different compared to other cameras. The 

purpose of this study are to analyze the problem that Panasonic faced and provide solution 

to overcome the problem.  

After doing product analysis, there are several problems about LUMIX GH5. The problems 

are expensive product, unable to focus subject quickly and context-sensitive noise 

reduction and sharpening can lead to some (minor) artifacts in JPEGs. From this problem, 

there are some suggested and recommendation to overcome this problem. The company 

should innovate or make a changes step by step about their product to fulfil the customer 

satisfaction towards their product. 
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2.3 Products/Services  

Table 2.3.1 Product / Camera Provided by Panasonic 

Photo Name Description 

 

 

 

 

LUMIX G100V 

The G100 is designed 

primarily for vlogging 

and includes some 

interesting ideas to 

support it. This compact 

package has it all. Superb-

quality 4K/30fps and 

FHD/60fps video. Easy to 

smartphone connection 

with this camera. The 

five-axis hybrid I.S. 

(image stabilizer) in the 

LUMIX G100 provides 

effective shake 

suppression essential for 

capturing stable, easy-to-

see video in scenarios 

such as walking or in a 

moving vehicle 
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