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EXECUTIVE SUMMARY

Golden Brownies is an online dessert shop with a delivery service to send the product
to the customer. The brownies are sold at an affordable price and with a few types of orders
desired by the customers. Our target audiences are dessert lovers and those who want

brownies to be served as a dessert for an event.

Golden Brownies commenced the business on 1st December 2020 with the Grand
Opening Sale to attract public awareness about our existence as an online dessert shop. Our
services area is around a 10km radius from the area of Alam Megah and Putra Heights. All
the transaction of ordering and payment will be done online without face to face except the

one that chooses a deposit option.

Golden Brownies is owned by Muhammad Saiful bin Abdul Karim with the help of part-
time staff to run the business. We use Facebook Page as a medium to advertise our product
to get the attention of the public. We use a variety of marketing strategies on the Facebook

Page to gain the customer's attention with teaser posts, hard-sell posts, and soft sell.

There are also a few occasion sales are offered to the customer such as Grand
Opening Sale, 12.12 Sale, Christmas Sale, and 2021 New Sale. There are also a few recipes
of brownies that are shared on the page to give some idea to the public how to serve brownies
in a diverse way. There is also customer feedback on the brownies they purchase before and

the open order for the customers to make the order for the brownies.
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2.

Introduction of Business
a) Name and address of Business
The name of Golden Brownies has been chosen by me because it was simple
to say and unique. | inspire the name from the K-pop idol group, Golden Child, and

combine it with the main products, brownies, to show that we sell brownies.

Figure 2.1 Golden Brownies’ Logo

The address of Golden Brownies is located at No 26, Jalan Bandang 28/12,
Taman Alam Megah, 40400 Shah Alam, Selangor. All the orders will be made at
my home since Golden Brownies use the open order concept for brownies. At my
home, the oven is there to make the brownies. Therefore, my home is suitable to
run the business.



