| 4

=~

UNIVERSITI TEKNOLOGI MARA
CAWANGAN SELANGOR KAMPUS PUNCAK ALAM

BACHELOR OF OFFICE SYSTEMS MANAGEMENT (Hons.)
FACULTY OF BUSINESS AND MANAGEMENT

ENTS530
PRINCIPLES OF ENTREPRENEURSHIP
INDIVIDUAL ASSIGNMENT
SOCIAL MEDIA PORTFOLIO
FACEBOOK PAGE: URBAN LEAVES

PREPARED BY:
NAME: WAN ANIS AMALIN BINTI WAN MOHAMMAD AZHAR
STUDENT ID: 2020988695
GROUP: BA 232 3D

LECTURER’S NAME: DR. SYUKRINA ALINI BINTI MAT ALI
DATE OF SUBMISSION: 30™ DECEMBER 2020



ACKNOWLEDGEMENT

First of all, Alhamdulilah, all the praises to Allah S.W.T. as | have managed my time
in completing this assignment for this subject. | really appreciate all the supports and
guidance given by my lecturer which is Dr. Syukrina Alini binti Mat Ali for this course code,
Principles of Entrepreneurship (ENT530). She is very professional and always willing to help
me and other students if we have misunderstanding while doing this assignment. She
answered our questions faithfully and helped us to understand what we need to do with a

very good communication and instructions.

Next, | would like to say thank you to all my family members which are my parents
and all my sisters. They have showed their endless support towards me in completing this
assignment and also shared their own knowledge about this business. They helped me to
get the good quality of pictures to ensure | can do my assignments better and also to earn
the good marks. They were always there and concerned about me as | need to complete

this assignment during this Covid-19 pandemic.

Last but not least, thank you very much to all my friends especially my classmates.
They helped me to gather information according to the rubrics of the assignment to ensure |
am in the right path. They shared so many knowledges in order to help me do my

assignment. Thank you very much.



EXECUTIVE SUMMARY

Urban Leaves is a business that is selling real indoor plants. Urban Leaves business
has been registered in Go e-Commerce portal, so it is a well-established business in
Malaysia. The product of this business is indoor plants by the suppliers and it is located at
No. 88, Jalan Meranti 3, Meranti, Bandar Hillpark, Puncak Alam, 42300 Selangor. As plants
can give many benefits for us as humans, this business has set their own vision and
mission. The vision is to be the leading indoor plants company with variety of plants,
meanwhile the missions are to enrich our clients’ health and environment with the plants, to
ensure all people know that putting plants in home is important and to encourage more
people to love the natural creatures on the earth. Urban Leaves provides 12 different types
of plants suitable for house, living room, dining room, offices and others with affordable

prices and different sizes of plants.

Then, this business can be reached in Facebook social media with the page named
Urban Leaves Store. Currently, the page has 157 likers and followed by 163 people. The
page contained by seven teasers about the new products and promotions and 16 Hard Sell
posts about different products to attract many customers to buy the products immediately.
The Hard Sell posts explained the details of the plant’s types with their own benefits and the
seller provided the prices in the copywriting. The prices help the customers to calculate their
own budget and they can make fast decision. Urban Leaves Store Facebook Page also
contains 16 Soft Sell posts about plants knowledge and attract many audiences engage with
this indoor plant business. The Soft Sell posts may help the new plants lover in taking care
the plants in the right way. Also, there are 16 frequency of posting that will help the audience
know that the seller is active in the Facebook and they may get instant replies if they ask

about the plants.

Lastly, Urban Leaves is also looking forward to improve and grow the business in the
future. They are planning to gain and attract many customers by the interesting posts in
Facebook with beautiful pictures, videos and the copywriting. They are looking forward to
make many promotions and offers to make the customers feel happy and excited with the
products and also build a good relationship with the seller. The vision and mission of Urban
Leaves also need to be accomplished so that the business can be succeed and beneficial

for the seller and the customers.
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