UNIVERSITI

<@ MARA

FACULTY OF BUSINESS MANAGEMENT

BACHELOR IN OFFICE SYSTEM (BA232)

Course:
ENT530: PRINCIPLES OF ENTREPRENUERSHIP (BA232 3D)

Assignment:
SOCIAL MEDIA PORTFOLIO (PANCAKES ALONG)

Prepared by:
NAME MATRIC NO
NORSYAKIRAH BINTI ARIFIN | 2020968987

Prepared for:
DR SYUKRINA ALINI BINTI MAT ALI

Date Submission:
30 DECEMBER 2020

1|Page



ACKNOWLEDGEMENT

Thank you to the Allah the Almighty because of His power and blessings, | had able to
complete my task for this cases study. Although | had undergone many obstacles and queries
throughout the completion, I am so glad that my task and report were carried out and conducted

smoothly and successfully.

First and foremost, | would like to thank and express my deep and sincere appreciation
to my lecturer of this subject, Dr Syukrina Alini binti Mat Ali. She advised and inspired me
amazingly to work in this assignment. Her willingness to motivate me contributed

tremendously to my case study until complete.

In the meantime, | would also like to express my gratitude towards my beloved families
for their understanding and support on me in completing this case study. Without their helps
of the particulars mentioned above, | would face many troubles while doing this report. Thank

you very much to all.

2|Page



EXECUTIVE SUMMARY

Social media marketing refers to the process of gaining website traffic or attention
through social media sites such as Facebook, Twitter and Instagram. Integrating with marketing
and social media is extremely important because people nowadays are truly relayed on the
internet and technology. That is why almost every business is exploring social media marketing
initiatives to help them solve the challenge of the exceptions of new customers for their
business.

As for this report, Pancakes Along is a trademark for pancakes lover to taste our yummy
and juicy pancakes. The main objective that is to achieve for the business if to offer variety
flavours of pancakes with the affordable price to our customers. The Facebook page of
Pancakes Along was started on 19 October 2020.

According to the date on 20 December 2020, Pancakes Along has 248 amounted of like
on our pages. Our product gave a fantastic taste because the balancing of sweetness of our
pancakes and fresh fruit that make our customer remembered the taste and feel like want to
have it again. This product is also liked by many customers due to the cheap and affordable
price. Hence, it provides a good insight for the continuation of sale to our customers.
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