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ABSTRACT 

The purpose of this study is to identify factors that influence manufacturing 
organizations in Selangor to adopt ICT by examining the relationship between 
independent variables and dependent variable. The independent variables used in this 
study were organizational structure, organizational size, supply chain members' 
pressure, industry sector and international market while the dependent variable was 
organization's performance. In this study, researcher has captured problems faced by 
manufacturers in adopting ICT. Organizations have concern on financial resources as 
adoption of ICT involves larger financial resources. Researcher examines the 
influence of each variable towards organization's performance. This study 
demonstrates the relationship between independent variables and dependant variable 
and how far these variables influence the organization's performance. The research is 
based on interviews and questionnaires. Disproportionate random sampling has been 
chosen in selecting samples. The researcher indicates organizational size, industry 
sector and international market were confirmed to influence adoption of ICT which 
affect organizational performance whilst organizational structure and supply chain 
members' pressure were found to have negative relationship with the performance of 
organization. Due to that, it is recommended that Malaysia to have holistic innovation 
policy that emphasizes ICT as strategic driver and it is suggested that organizations to 
identify network that they operate with since it influences the decision to adopt ICT. 
The findings provide useful insight into this area but further research is required to 
identify other factors that influence ICT adoption such as lack of integration of ICT 
and compatibility of ICT systems. 
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