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ABSTRACT 

This research paper is conducted in order to study the dilemma faced by medical practitioner 

who has to disclose information on the condition of schizophrenia patients to the patient's 

employers of his condition. Some of these schizophrenia patients involved in job scopes that 

need their full attention and care, which could lead to a dangerous situation involving other 

employees, the employer himself as well clients of the company. Due to this, the medical 

practitioner is trapped between his duty of confidentiality to patient and duty to disclosure 

information on employee's condition to the employer. The first chapter will be the introduction 

on the research paper which includes objective of study and methodology to be used. The second 

chapter will discuss the scientific causes of schizophrenia which includes genetic and 

environmental causes, signs and symptoms of the disease, and effects of the chronic illness 

which brings detrimental effects on to the patient. The third chapter will then proceed to 

highlight definition of patient's confidentiality and how medical practitioner is bound under the 

law to protect their patients confidentiality. This chapter will also show how the disclosure of the 

employee's condition has always been an issue either to the employee or the medical 

practitioner. There are implications to the employee and the employer that have to be considered 

by medical practitioner before disclosure of the employee's condition can ever be made. Legally, 

this chapter will show the stand of the medical practitioner andwhether he is authorized under the 

law, in any circumstances,to disclose such information to the employer. In chapter four, it will be 

looking at the current legal position in Malaysia as compared to other countries with regards to 

the disclosure of information by medical practitioner.This chapter will identify the loopholes in 

the current legal standing of disclosure of patient's information by medical practitioner in 

Malaysia against what is currently being practiced in other countries such as USA Australia, and 

Canada. The last chapter will review of possible options that can be proposed to be introduceto 

improve andstrengthen the existing rules and medical procedures in the country with regards to 

disclosure of confidential information on patients with schizophrenia. 
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CHAPTER ONE 

INTRODUCTION 

1.0 INTRODUCTION 

Schizophrenia is a chronic and profoundly disabling psychiatric disorder. In Malaysia, there are 

increasing numbers of people with newly diagnosed schizophrenia receiving psychiatric care. 

Most of schizophrenia patients have impairment in social functioning and this is known to cause 

distress not only to the patients' family but also to their working environment. 

From a research done by Department of Psychiatrya and Department of Community Health, 

Faculty of Medicine, University Kebangsaan Malaysia entitle "Schizophrenia in Malaysian 

families: A study on factors associated with quality of life of primary family caregivers " discover 

that out of a total of 209 schizophrenia patients approached, 23 patients (19.7%) were employed 

in various sector1. Some of these schizophrenia patients involved in job scopes that need their 

full attention and care, if not could lead to a dangerous situation involving others employee and 

even the employer himself. 

Medical Professionals dealing with these employee often find themselves trapped between 

conflicting duties of giving care to the patient and their obligation to the public interest and any 

3rd party concern included employer but its already establish in the Supreme Court of California 

in the case of Tarasoffv Regent of the University of California (1976) 551 P.2d 334 mental 

health professional has a duty not only to a patient, but also to individuals who are specifically 

1,1 Schizophrenia in Malaysian families: A study on factors associated with quality of life of primary family 
caregivers" Department of Psychiatry and Department of Community Health, Faculty of Medicine, University 
Kebangsaan Malaysia 
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