
A STUDY ON ELECTRONIC FINANCIAL RECORDS MANAGEMENT 
IN THE PUBLIC SECTOR 

INSTITUT PENYELIDIKAN, PEMBANGUNAN DAN 
PENGKOMERSILAN 

UNIVERSITI TEKNOLOGI MARA 
40450 SHAH ALAM, SELANGOR 

MALAYSIA 

BY: 
NURUSSOBAH HUSSIN 
MOHD NAZIR AHMAD-

WAN SATIRAH WAN MOHD SAMAN 

APRIL 2007 



institut Penyelidikan, Pembangunan dan 
Pengkomersilan (IRDC) 
Institute of Research, Development and 
Commercialisation (IRDC) 
(Stbdum M ditenali stbagat Biro Penyelidikm dm PerundingaO 

40450 Shah Alam, Malaysia 
Website: http/ /: www.uitm.edu.my/brc 

Surat Kami 
Tarikh 

600-IRDC/SSP. 5/3/1649 
5 Ogos 2005 

Puan Nurossobah bt Hussin 
Fakulti Pengurusan Maklumat 
Universiti Teknologi MARA 
Kampus Puncak Perdana 
40150 Shah Alam 
SELANGOR 

Tuan/Puan, 

TAJUK PROJEK: 'A STUDY ON ELECTRONIC FINANCIAL RECORDS AS A 
STRATEGIC RESOURCE IN THE PUBLIC SECTORS' 

Dengan hormatnya perkara di atas adalah dirujuk. 

Sukacita dimaklumkan bahawa borang cadangan tuan/puan telah dinilai dengan keputusan 
berikut: 

i. Bersetuju ineluluskan cadangan penyelidikan yang telah dikemukakan oleh tuan/puan, 
dan Puan Noor Khairil Huda bt Mohd AH serta Encik Mohd Nazir bin Ahmad. 

ii. Tempoh projek penyelidikan ini ialah 12 bulan, iaitu bermula 15 Ogos 2005 hingga 14 
Ogos 2006. 

iii. Kos yang diluluskan ialah sebanyak RM 7,792.20 sahaja dari Geran Dalaman. 
Penggunaan geran yang diluluskan hanya akan diproses setelah perjanjian'ditandatangani. 

iv. Tuan/puan perlu membelanjakan 50% daripada geran penyelidikan yang telah diluluskan 
bagi projek tuan/puan dalam tempoh 6 bulan pertama projek berjalan. Sehubungan itu, pihak 
IRDC akan memantau penggunaan geran penyelidikan tuan untuk memastikan 50% daripada 
jumlah geran yang diluluskan telah dibelanjakan sehingga bulan Februarl 2006. 

v. Semua pembelian peralatan yang kosnya melebihi RM 500.00 satu item perlu 
menggunakan Pesanan Jabatan Universiti Teknologi MARA (LO). Pihak tuan/puan juga 
dikehendaki mematuhi peraturan penerimaan peralatan. Panduan penerimaan peralatan baru 
dan pengurusannya, dilampirkan. 

vi. Semua peralatan/kelengkapan penyelidikan yang dibeli adalah menjadi hak milik fakulti. 
Semua peralatan/kelengkapan hendaklah diserahkan kepada pihak fakulti setelah tamat 
penyelidikan untuk kegunaan bersama. 

msiimsm 

No,Telefon : 
Penolong Naib Cansebr (Penyelidikan) 
Ketua Penyelidikan (Sains Sosial dan Pengurusan) 
Ketaa Penyelidikan (Sains dan Teknologi) 
Ketua INFOREC 
Ketua Perundingan (Kewangan) 

03-55442094/5 
03-55442097 
03-55442091 
03-55442760 
03-55442090 

Ketua Perundingan 
Ketua Pengkomersilan 
Ketua Harta Intelek 
Penolong Pendaftar 
Pegawai Sains 

03-55442100 
03-55442750 
03-55442753 
03-55442092 
03-55442098 

Pegawai Eksekutif 
Pejabat Am 
Fax 
Unit Kewangan Zon 17 
Penolong Akauntan 

03-55442057 
03-55442093/2101 
03-55442096 
03-55443440 
03-55442099 

^ r "Is. 
«rt. 

MSBOS001REONO.AR 

http://www.uitm.edu.my/brc


Acknowledgements 

Alhamdulillah, with bless from Allah SWT, we are endowed with patience, strength and directions 

to finish this research on time. Throughout the process, we have gain a lot of experience and new 

knowledge and information in the field of financial records management practices in Malaysia. 

This project would not have been possible without the support of many people. We would like to 

express our sincere gratitude and deep appreciation to: 

The management and staff of Institute of Research, Development and Commercialization (IRDC) 

of Universiti Teknologi MARA (UiTM) 

For giving us the trust and responsibility to conduct this project 

Dr Laili bin Hj Hashim 

(Dean Faculty Information Management) 

Dr Adnan Jamaluddin for their support 

(Deputy Dean Faculty Information Management) 

Puan Norma Abu Seman 

For her invaluable guidance throughout the course of this research work 

Encik Y. Hamdan bin Mohd Dom.Datin Laili Fuzee, Puan Hamidah, EncikAzhar 

(National Audit Department) 

En Ahmad bin Hedar and Puan Hanita bte. Bunjari 

(Accountant General Department) 

ii 



TABLE OF CONTENTS 

Contents Page 

Acknowledgement ii 

Abbreviations xi 

List of tables xii 

List of figures xv 

Abstract xviii 

1.0 Introduction 

1.1 Introduction of Study 1 

1.2 Background of Departments 2 

1.2.1 National Audit Department 2 

1.2.2 Accountant General's Department 3 

1.3 Problem statement 4 

1.4 Objectives of the study 4 

1.5 Research Questions 5 

1.6 Significant of the study 6 

1.7 Scope and Limitation of the Study 7 

1.8 Method of the Study 7 

1.8.1 Population 7 

1.8.2 Instrumentation 8 

1.8.2.1 Questionnaire 8 

1.8.2.2 Interview 8 

1.8.3 Data Collection 8 

1.8.4 Data Analysis 9 

1.9 Definition of Terms 9 

iv 



Abstract: This study aims to examine the management of paper based records and how the 
paper based system influence the electronic records management, to identify whether the 
accountability, authenticity and integrity of electronic financial records is considered by the public 
sector, and to determine the policy and standards for electronic financial records care in public 
sector and the compliance of the standard. Three instruments namely questionnaires; guided 
interview and content analysis checklist were used in the process of data collection. A qualitative 
semi structured interviews were held with key players involved in managing financial records in 
the finance and IT Department in Accountant General Department and National Audit 
Department. A number of variables on records management system and practices were also set 
out in the questionnaires which were distributed to a number of middle management staff. The 
result of the study revealed that the organization does not have enough skilled staffs to meet 
organization's records management requirement. The findings also demonstrate that the paper-
based records gave moderate influenced to the electronic records in term of policy, decision
making, maintenance, preservation, transfer and disposition. The finding will be useful for tiie 
policy makers to make decision for better records management practice in public agencies in 
Malaysia, among others, whether to impose training to the existing staff who manage record or to 
adopt full time records manager to guarantee a proper records management system being carried 
out in the organizations. 
Keywords: records management, paper-based records, electronic records, public sector, e-
SPKB, policy, 
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