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ABSTRACT 

Alhamdulillah, lastly I was finished the task of BSB351 Practical Training. My 

position during as a practical training is as assistant Quantity Surveyor a bit 

little this was helped me in completing the final task last for final year. 

Learning the part of the construction field during the training give me a spirit to 

know more about this field. Before this I was learn the theory about the 

building which is about how to maintain completed building from the aspect of 

maintenance management, maintenance policy building maintenance strategy, 

and financial aspect for their maintenance work. For this time my experience as 

a assistant qs give some twists in the field of work as a building surveyor. This 

paper works presents the result of the studies about Installation Tiling Works in 

a Building that performed at services Apartment Almyra Resident at Bandar 

Bukit Mahkota Bangi. In the research and study, the interview is done by me 

during the period of 4 months training along with guide by Miss Hanis Faliza 

as a project QS for that project. I was given guidance in getting information 

and collecting data until the completed works. The result from my research 

about tiling installation works in a building at Almyra residence which I was 

learn the problem occurs during installation works and how to overcome that 

problem. The conclusion is the tiling works is important in building for the 

comfort to the occupant besides give an esthetic value. Installation of tiling in a 

building is a common things that parallel with advances in construction 

technology nowadays. 

 



ii 
 

ACKNOWLEDGEMENT 

With deep gratitude, I would like to thanks to who was helped in setting up this 

assignment. First and foremost, I would like to thanks to my parents that 

always give support in terms of finance and spirit until this day during I was 

ups and down in process completion of this task. Do not forget also to friends 

and people who constantly inspire and share ideas in completing this task. 

Secondly I would like to express my gratitude to the company Kenwingston 

Sdn Bhd for allowing me to complete my task for last year student which is 

industry training in your company. I would also like to thank the project team 

of IOI 669 Almyra Residence Bandar Bukit Mahkota, Bangi especially to my 

teammate contract department. Also Thank you infinitely I dedicate it to my 

supervisor Miss Hanis Faliza Zubir (Project QS) and Mr. Mohd Azhan Yusof 

(Site Safety Supervisor) who never tired and stingy in sharing knowledge in the 

field of construction. They has helped me in completing the work and gave 

valuable guidance to me practice in a real job. 

Lastly, thanks to my supervising lecturer Sr.Dr. Mohammad Ridzuan Yahya 

for provided tutoring and guidance in preparing this report. 

Thank you from my deepest heart. 

 

 

 

 



iii 
 

TABLE OF CONTENTS 
ABTRACT ..........................................................................................................................i 

ACKNOWLEDGEMENT .................................................................................................... ii 

TABLE OF CONTENT ....................................................................................................... iii 

LIST OF FIGURE ............................................................................................................... v 

LIST OF TABLE ................................................................................................................ vi 

CHAPTER 1.0 ORGANISATION PROFILE .........................................................................1 

1.1 INTRODUCTION .....................................................................................................2 

1.2 COMPANY BACKGROUND .....................................................................................3 

1.2.1 COMPANY GROUP STRUCTURE .....................................................................4 

1.2.2 COMPANY PARTICULAR .................................................................................5 

1.2.3 PREVIOUS AND LATEST RECORD PROJECT HANDLED ....................................6 

1.3 OBJECTIVE,VISION AND MISION ...........................................................................8 

1.4 ORGANIZATION STRUCTURE .................................................................................9 

1.4.1 COMPANY ORGANIZATION CHART ................................................................9 

1.4.1 PROJECT ORGANIZATION CHART ................................................................ 10 

1.5 LOCATION PLAN ................................................................................................. 11 

1.6 CONTRACT DEPARTMENT .................................................................................. 14 

1.6.1 SCOPE OF WORK CONTRACT DEPARTMENT .............................................. 17 

1.6.2 CONTACT DEPARTMENT CONTRIBUTION TO THE COMPANY .................... 21 

1.7 SUMMARY .......................................................................................................... 23 

CHAPTER 2.0 THEORICAL STUDY/LITERATURE REVIEW ............................................ 24 

2.1 INTRODUCTION .................................................................................................. 25 

2.2 CONCEPT AND DEFINITION ................................................................................ 26 

2.3 TYPE OF TILES ..................................................................................................... 28 

2.3.1 TILE RATING ................................................................................................ 33 

2.4 INSTALLATION WORKS FOR TILES IN A BUILDING ............................................. 35 

2.4.1 SITE PREPARATION ..................................................................................... 35 

2.4.2 INSTALLATION WORKS OF TILES ................................................................. 35 

2.5 SUMMARY .......................................................................................................... 40 

CHAPTER 3.0 CASE STUDY/RESEARCH METHODOLOGY ........................................ 41 


	INSTALLATION OF TILING WORKS IN A BUILDING CASE STUDY AT ALMYRARESIDENCE BANDAR PUTRA MAHKOTA BANGI, SELANGOR.
	DECLARATION
	ABSTRACT
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	CHAPTER 1.0 ORGANISATION PROFILE
	1.1 INTRODUCTION
	1.2 COMPANY BACKGROUND
	1.3 OBJECTIVE, VISION AND MISION
	1.4 ORGANISATION STRUCTURE
	1.5 LOCATION PLAN
	1.6 CONTRACT DEPARTMENT
	1.7 SUMMARY

	CHAPTER 2.0 THEORETICAL STUDY/LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 CONCEPT AND DEFINITION
	2.3 TYPE OF TILES
	2.4 INSTALLATION WORK FOR TILES IN A BUILDING
	2.5 SUMMARY

	CHAPTER 3.0 CASE STUDY/RESEARCHMETHODOLOGY
	3.1 INTRODUCTION
	3.2 RESEARCH STRATEGY
	3.3 CASE STUDY AT ALMYRA RESIDENCE
	3.4 TYPE OF TILES USED ON ALMYRA RESIDENCE
	3.5 METHOD STATEMENT/ INSTALLATION WORKS OFTILES WHICH USED AT ALMYRA RESIDENTAPARTMENT
	3.6 SUMMARY

	CHAPTER 4.0 PROBLEM AND RECOMMENDATION
	4.1 INTRODUCTION
	4.2 PROBLEM
	4.3 RECOMMENDATION
	4.4 SUMMARY

	CHAPTER 5.0 CONCLUSION
	5.1 CONCLUSION

	REFERENCE
	APPENDICES
	DECLARATION

