wangan Kedah
mpus Sungai Petani

TEKNOLOGI
MARA

Academia

Academic Series of Universiti Teknologi MARA Kedah

VOA 2021







COMMITTEE PAGE

VOICE OF ACADEMIA
Academic Series of Universiti Teknologi MARA Kedah

Chief Editor

Dr. Junaida Ismail
Faculty of Administrative Science and Policy Studies,
Universiti Teknologi MARA Cawangan Kedah, Malaysia

Editorial Team

Aishah Musa
Academy of Language Studies,
Universiti Teknologi MARA Cawangan Kedah, Malaysia

Syahrini Shawalludin
Faculty of Art and Design,
Universiti Teknologi MARA Cawangan Kedah, Malaysia

Etty Harniza Harun
Faculty of Business Management,
Universiti Teknologi MARA Cawangan Kedah, Malaysia

Khairul Wanis Ahmad
Facility Management & ICT Division,
Universiti Teknologi MARA Cawangan Kedah, Malaysia

Suhaida Abu Bakar
Academy of Contemporary Islamic Studies Department,
Universiti Teknologi MARA Cawangan Kedah, Malaysia

Editorial Board

Professor Dr M. Nauman Farooqi
Faculty of Business & Social Sciences,
Mount Allison University, New Brunswick, Canada

Professor Dr Kiymet Tunca Caliyurt
Faculty of Accountancy,
Trakya University, Edirne, Turkey

Professor Dr Diana Kopeva
University of National and World Economy,
Sofia, Bulgaria

Professor Dr Sivamurugan A/L Pandian
Universiti Sains Malaysia, Malaysia



Associate Professor Dr Wan Adibah Wan Ismail
Faculty of Accountancy,
Universiti Teknologi MARA Cawangan Kedah, Malaysia

Dr Azlyn Ahmad Zawawi
Faculty of Administrative Science and Policy Studies,
Universiti Teknologi MARA Cawangan Kedah, Malaysia

Dr Azyyati Anuar
Faculty of Business Management,
Universiti Teknologi MARA Cawangan Kedah, Malaysia

Dr Neesa Amera Mohammed Salim
Faculty of Art & Design,
Universiti Teknologi MARA Cawangan Kedah, Malaysia

Dr Muhamad Khairul Anuar Zulkepli
Academy of Contemporary Islamic Studies Department,
Universiti Teknologi MARA Cawangan Kedah, Malaysia

Dr Mohd Nasir Ayub

Academy of Contemporary Islamic Studies Department,
Universiti Teknologi MARA Cawangan Kedah, Malaysia

Content Reviewer

Associate Professor Ts Dr Asmadi Mohammad Ghazali
Universiti Teknologi MARA

Associate Professor Dr Fadzilah Azni Ahmad
Universiti Sains Malaysia

Associate Professor Dr Nur Hisham Ibrahim
Universiti Teknologi MARA

Associate Professor Dr Mahadir Ladisma @ Awism
Universiti Teknologi MARA

Associate Professor Dr Noor Zahirah Mohd Sidek
Universiti Teknologi MARA

Associate Professor Dr Rizaimy Shaharudin
Universiti Teknologi MARA

Associate Professor Dr Yarina Ahmad
Universiti Teknologi MARA

Dr Azita Ahmad Zawawi, Senior Lecturer
Universiti Putra Malaysia

Dr Azyyati Anuar
Universiti Teknologi MARA



Dr Azlyn Ahmad Zawawi
Universiti Teknologi MARA

Dr. Anida Mahmood
Universiti Teknologi MARA

Dr Junaida Ismail
Universiti Teknologi MARA

Dr Mahadzir Ismail
Universiti Teknologi MARA

Dr Mohamed Samsudeen Sajahan
Universiti Teknologi MARA

Dr. Mohd Nasir Bin Ayub
Universiti Teknologi MARA

Dr Norhidayah Ali
Universiti Teknologi MARA

Dr. Nur Hafeeza Binti Ahmad Pazil
Universiti Sains Malaysia

Dr Nur Zafifa Kamarunzaman
Universiti Teknologi MARA

Dr Radzliyana Radzuwan
Universiti Teknologi MARA

Dr Siti Zuliha Razali
Universiti Sains Malaysia

Dr Zubir Azhar
Universiti Sains Malaysia

Language Reviewer

Dr Wan Irham Ishak
Universiti Teknologi MARA

Aishah Musa
Universiti Teknologi MARA

Bawani Selvaraj
Universiti Teknologi MARA

Nor Aslah Adzmi
Universiti Teknologi MARA

Norfaridatonasmah Abd Kadir
Universiti Teknologi MARA



Samsiah Bidin
Universiti Teknologi MARA

Shafina Md Salleh
Universiti Teknologi MARA

Sharina Saad
Universiti Teknologi MARA

e-ISSN: 2682-7840

77282784004

Copyright © 2021 by the Universiti Teknologi MARA, Kedah

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or
fransmitted in any form or any means, electronic, mechanical, photocopying, recording or
otherwise, without prior permission, in writing, from the publisher.

© Voice of Academia is jointly published by the Universiti Teknologi MARA Caawangan Kedah,
Malaysia and Penerbit UiTM (UiTM Press), Universiti Teknologi MARA Malaysia,
Shah Alam, Selangor.

The views, opinions and technical recommendations expressed by the contributors and authors
are entirely their own and do not necessarily reflect the views of the editors, the Faculty
or the University.



TABLE
of CONTENTS

POTENSI MASJID SEBAGAI PRODUK PELANCONGAN DI MALAYSIA 1-9
Azarudin Awang', Zainuddin Zakaria?, Mohd Sabri Abdul Ghafar®, Noralisa Ismail®, Zuraini Jusoh®

AN INVESTIGATION ON UNIVERSITY STUDENTS' PERCEPTIONS ABOUT ICEBREAKERS 10-19

IN CLASSROOMS
Che Nooryohana Zulkifli ', Mohamad Putera Idris 2

A STUDY ON AIR POLLUTION INDEX IN SABAH AND SARAWAK USING PRINCIPAL 20-29
COMPONENT ANALYSIS AND ARTIFICIAL NEURAL NETWORK
Norwaziah Mahmud', Nur Elissa Syazrina Zulkifl?, Nur Syuhada Muhammat Pazil®

CHARACTERISTIC PERFORMANCE CUSTOMER RELATION MANAGEMENT: A CASE STUDY 30-36
TECHNOLOGY EDUCATION INSTITUITION IN MALAYSIA
Muhamad Fairos Mohamad Shah

ILLEGAL STREET HAWKERS ISSUE FACING THE LOCAL AUTHORITIES IN SARAWAK: 37-54
A CASE STUDY OF URBAN STREETS IN KUCHING CITY
Noni Harianti Junaidi', Anisa Safigah Othman?

55-62
EMOJI & EMOTICON-RELATED LEGAL ISSUES

Nor Azlina Mohd Noor !, Ahmad Shamsul Abd Aziz?

GRADUATES' EMPLOYABILITY: ENHANCING STUDENTS' OVERALL PERFORMANCES

Fatin Adilah Razali', Shafinaz Lyana Abu Talib? , Nagiah Awang? 63-72

PLAYING E-SPORT AMONG UNIVERSITY STUDENTS: BENEFITS AND DISADVANTAGES 73-80
Nurul Nadiah Rasdi' , Ahmad Najmie Rusli?

FACTORS FOR FINANCIAL RESTATEMENTS: CASE OF PUBLIC LISTED COMPANIES 81-96

IN MALAYSIA
Shafinaz Lyana Abu Talib', Fatin Adilah Razali?, Zaini Ahmad?

PERCEIVED ORGANIZATIONAL SUPPORT AND JOB STRESS ON TURNOVER INTENTION: 97 -104

CONCEPTUAL PAPER
Roshidah Safeei

IS EMERGING FOREIGN EXCHANGE MARKET EFFICIENT? 105-115
Soofiyah Aiman Sanadi', Bee-Hoong Tay?

THE IMPACT OF PERFORMANCE EXPECTANCY ON PURCHASING TRAVEL PRODUCTS 116 - 128
VIA ONLINE TRAVEL AGENTS WEBSITES: GENDER AS MODERATOR
Safwan Marwin Abdul Murad !, Arunnaa a/p Sivapathy 2, Annuar Aswan Mohd Nor 3

LOGAN MULTI-FUNCTIONAL DIGITAL CLOCK

Nik Nur Aneesa Zamzurri', Norarifah Ali?, Izza Syahida Abdul Karim? 129-152

HIBAH AL-UMRA DAN HIBAH AL-RUQBA DARI PERSPEKTIF MAZHAB AL-SYAFIE
Nurfarhana Mohd Daud', Mohd Asyadi Redzuan?, Dziauddin Sharif?, Siti Noor Ain Binti Aziz*, 153-162
Mahasin Saja@Mearaj®, Aflah Isa®

KAJIAN KONSEPTUAL TENTANG KESEDARAN BERWAKAF DALAM KALANGAN 163-172
KAKITANGAN UITM CAWANGAN KEDAH
Azyyati Anuar', Rohayati Hussin?, Nurul Mazrah Manshor?, Noor Hidayah Kasim*, Daing Maruak Sadek®

PREVENTION IS BETTER THAN CURE: A CASE OF PARENTS’ DECISIONS OF CHILDREN 173-192

VACCINATIONS
Johan Mukhlis Jan Zakri', Mohd Nazir Rabun ?, Mohamad Syafigir Rahman Mohamad Nazir 3

PUBLIC INTENTION TO REPORT CHILD ABUSE IN MALAYSIA: A CROSS SECTIONAL STUDY 193 -203
Nurul Hidayana Mohd Noor !, Sharifah Hanis Syamimi Ghazali ?, Nurul Nabila Huda Abu Bakar 3

APLIKASI TEKNIK PEMOTONGAN LASER DALAM REKABENTUK PRODUK BATIK MERBOK

Normaziana Hassan ', Mas Ayu Zainal @ Ismail’, Zaidi Yusoff?, Ahmad Fazlan Ahmad Zamri* 204-218
MASALAH BERKAITAN FORMAT SURAT RASMI DALAM KALANGAN PENSYARAH 219-231
BAHASA DI UiTMCPP )

Raja Rosila Raja Berahim !, Noraziah Mohd Amin ?, Nur Afigah Ab. Latif 3, Noor Azli Affendy Lee *, Melati Desa °,

Che Nooryohana Zulkifli ¢,Boon Yih Mah ’

CONFLUENCE OF COSTUME AND MAKE UP IN DEFINING COMMUNISIM VIA 232-242

INDEPENDENT DOCUMENTARY
Mohd Nor Shahizan Ali', Neesa Ameera Mohamed Salim?, Faryna Mohd Khalis 3






Cveceor A Voice@f

oice 0 d m

Academia Ca e Ia
oS 26827840 JOURNAL VOICE OF ACADEMIA, VOL.17, ISSUES. 1. 2021, P.P 63 - 72 Acaderic Seresof Uriversit Tekrologi MARA Kedoh

Availabie aniine at hitp#voa.uitm.edu.my
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1. INTRODUCTION

In this era of highly demanding labour market, it is difficult for students to secure a job
once they graduate. Higher Education Ministry from Department of Higher Education reported
in their Education Ministry's 2018 Graduate Tracer Study that, 60% of students from 51,000
graduates produced by both 21 public-sector universities and 38 private-sector universities
were unemployed for one year after completeing their study (D’Silva, 2020). Graduating from
a university will not guarantees ones job position. Number of graduating students are rising year
by year and this will create a highly competitive environment in the labour market.
Additionally, the sputtering economy makes it difficult for the young graduates to be
employed by the employer. Consequently, the higher number of unemployed university
graduates will creates inescapable management cost to the society as a whole (Blackburn
Robert, 1999).

Nevertheless, there are various reasons for the high number of unemployement among
university graduates. The employers’ demand and requirements are getting difficult to be
fulfilled. Aside from having good academic grades, it is important for students to be equipped
with sufficient skills and ability to survive in a working environment as being demanded by most
employers. Employability skills are an added advantage to the graduates as this will help them
to compete and to be considered as potential candidates for respective employers.
Graduates must be capable enough to meet the employability criteria set by employers. They
are expected to be eager to learn and must be able to develop attributes, techniques and
experiences for the labour market(Okolie, Nwosu, & Mlanga, 2019).
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Apparently, there is a growing concern among future employers on the skills possessed
by the young graduates as prospective candidates in the labour market. It is important to
produce graduates with outstanding performance for the labour market. Higher Education
Institutions are required to provide reliable and skilful candidates for future employers. Okolie
et al. (2019)stated that the demand of labour market can be fulfiled by the Higher Education
System planning and strategies. Both academic and non academic performance need to be
polished and improved in line with the demand. Therefore, the key to employability should be
shared with universities and students periodically. It is the universities’ responsibility to
continuosly produce a generation of marketable and employable graduates. Previous studies
have revealed that most of the graduates produced by universities are often revealed that
they do not meet the criteria set by the prospective employers (Poon, 2014; Verma et al., 2018;
Winterton & Turner Jason, 2019). There is a need to match the expectations on employability
criteria from three main key players in the labour market namely universities, employers and
students. The ultimate aim of this paper is to identify key employability factors and to develop
a useful model that can be used as guidance by the three main key players as a whole. This
paper helps to generate a formal guidance to the key players on how to fill the gap in the
labour market due to the unmet needs and expectations. The model created will assist those
key players to boost the overall performance of students both in academic and non
academic area and increase their chances to be employed.

2. LITERATURE REVIEW

Often, the students’ performances are evaluated solely based on their academic
performance. The academic institution may sometimes overlook the importance of the
developing students’ generic skills that will enhance students’ credibility once they graduate.
Relying on good academic performance is not enough to help students secure their position
in any particular company. Employers are now demanding that students be fully equipped
with soft skills and they are no longer emphasising technical academic skills (Chia, 2005;
Velasco, 2012). Besides, an outstanding overall performances both in technical academic skills
and soft skills will not only help them in the world of employment but also in their life long
learning (Fallows & Steven, 2000). It is important for the students to have a balanced set of skills
as a preparation to enter the working environment.

Technical academic skil and academic performance are often used as basic
selection criteria by most employers. Pool and Sewell (2007) wrote that academic grades and
aptitude is the measurement used by employers; how the students have completed their
degree and how knowledgeable they are in their field of study. The first element or criteria that
employers look for in a candidate selection process is the academic results of the students.
Jobs are primarily offered to students with excellent academic records and this would take
place even before they graduate (Johnes, Taylor, & Ferguson, 1987). Mason, Williams, and
Cranmerb (2009) found a positive relationship between students with good academic grades
and employment opportunity. However, students’ ability in adapting and blend into the
working environment is not visible through academic performance. As a result, the students’
soft skills would be tested and verified during the evaluation and selection process.

There are several literatures that support the need for soft skills in future graduates
(Fallows & Steven, 2000; Velasco, 2012; Chew, Zain, & Hassan, 2013; Maelah, Mohamed, Ramli,
& Aman, 2014). The soft or generic skills is the skills which can support students in any discipline,
and which can potentially be applied to a range of contexts; in higher education or the
workplace (Pool & Sewell, 2007). The soft skills would involve teamwork and computer skills
(DeBerg & Chapman, 2012), communication skills, leadership and feamwork, and self-
management (Maelah et al., 2014), problem solving skills and interpersonal skills, (Finch,
Hamilton, Baldwin, & Zehner, 2013) as well as other relevant skills. Nevertheless, there were also
studies which support the need for combination of both academic and soft skills (Chia, 2005;
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Velasco, 2012). Henceforth, students’ with outstanding performances in both technical
academic skills and soft skills will be a credible and reliable sources of labour to the market.

3. OBJECTIVES

This paper aims to provide guidance and basis for the key players;university, employer
and student to strategise and enhance the students’ overall performance.The opportunities of
the students’ employement will expand and widen. This paper will also identify the key factors
of employability and a model/framework that willenhance the students’ overall performances
will be developed and this hopefully would lead to an array of employment opportunity.

4. METHODOLOGY AND FINDINGS
4.1 The Employability Factors

Meta-analysis of eight past studies on factors of employability is summarised in Table 1.
The studies outlined the skills and knowledge required by most employers. Pool and Sewell
(2007) identified five factors that will enhance students’ opportunity to be employed in their
model. The factors are known as degree subject knowledge, generic skills, emotional
intelligence and career development learning. The model balances the technical academic
ability with soft skills. If students posses these four factors, students will have high self-efficacy,
self-confidence, and self-esteem when they enter the working environment. Velasco (2012) on
the other hand explained the importance of and emphasises students’ soft skills in which
employers seek for in new graduates rather than sole reliance on students’ academic grades.
The soft skills identified were communication, teamwork, leadership, human relations skills,
problem-solving skills, and knowledge of software applications which will enable them to work
efficiently. This is supported by the study of Finch et al. (2013) which ranked soft skills as the most
important skill and that is highly demanded by employers followed by problem-solving skills,
job-specific functional skills, pre-graduate experience and lastly the academic reputation.

Therefore, soft skills and other relevant skills are highly demanded by employers aside
from good academic grades. Chia (2005) explained that academic grades and extra-
curricular activities were used to secure a position in the initial job selection process while soft
skills were tested in the final recruitment process. This indicates that, academic result was used
as basis of selection and candidates’ soft skills were tested to ensure that they have the skills
needed and this would be verified through their ability fo interact, adapt and present
themselves.

Fallows and Steven (2000) identified other employability factors. Their study explains
from the universities' perspective in producing employable and marketable graduates.
Universities are required to incorporate employability skills info the curriculum. The
employability skills identified were the ability to retrieve and handle information load,
presenting and delivering ideas, planning and problem solving, as well as social development
and interaction. The universities are expected to incorporate these skills in the curriculum and
syllabus.

On top of that, students with great emotional intelligence will be able to adapt and
adjust themselves in both learning and working environment. Chew et al. (2013) found that
student with high emotional intelligence performs well academically. Indirectly, emotional
intelligence will help students to be mentally and emotionally prepared in every difficult
situation they would face. Another perspective was found in a study by Maelah et al. (2014)
where students with real-life working experience (internship, part time job and others) are more
likely to be employed. The short and brief experience gained during internship will especially
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help develop the students’ soft skills; which are required by the employer. Furthermore, Mason
et al. (2009) strongly support that employability skills are best learned in workplaces rather than
in classroom settings. Thus, employer and university will definitely used the internship as a
platform to develop students’ skill and to boost their overall performances. Table 1 summarised
employability factors that employers will take into account in assessing potential candidates
which leads to the development of the hypotheses below:

H1: Graduates employability depends on both students’ academic (technical academic

ability) and non academic (soft skills) performances.

Table 1: Content Analysis and Summary of Key to Employability

Sources

Key to Employability

Pool and Sewell (2007)

Degree subject knowledge
Generic skills
Emotional intelligence

Career Development Learning

Fallows and Steven (2000)

Employability skills :

- Reftrieval and handling of information
- Communication and presentation

- Planning and problem solving

- Social development and interaction

Chew, Zain, and Hassan

(2013)

Emotional infelligence

Maelah, Mohamed, Ramli,

and Aman (2014)

Real-life working experience

Velasco (2012)

Soft skills :

- communication, tfeamwork, leadership, human
relations skills, problem-solving skills, and knowledge
of software applications.

Good academic records

Finch, Hamilton,
and Zehner (2013)

Baldwin,

Soft-skills

Problem-solving skills
Job-specific functional skills
Pre-graduate experience

Academic reputation.

Chia (2005)

Emotional intelligence

Extra-curricular Activities
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Academic Performance

Mason, Williams, and Structured work experience

Cranmerb (2009
( ) Employer involvement in degree course design and delivery

4.2 Conceptual Framework
4.2.1 The Model

In Table 1, the factors are categorised into four main elements as in Table 2. The four
elements are used as a framework that will enhance the student’s performances (academic
and non academic) and increase their chance to be employed. The four elements identified
will help to balance the students’ academic performance and non academic performance
both directly and indirectly while involving all key players (university, employer and student).

Table 2 : Four Main Elements

Learning Exposure Assimilate Stimulate
Degree subject Career development  Extra-curricular Employability skills /
knowledge learning activities Soft skills
Academic reputation/ Pre-graduate Emotional
performances experience intelligence
Good academic Real-life working Problem-solving
records experience skills

Job-specific
functional skills

The first element is through learning. This is to equip the students with as much
knowledge as possible and ensuring they are well versed in their field of study. This will help to
build a good base of knowledge for the students as well as to increase their reputation
academically. This element coverage is the depth of knowledge in their field of study, their
outstanding academic performances and records. Exposure is recognised as the second
element. Itis to expose the student with outside environment (career line) and preparing them;
to familiarise them with the working environment before entering the labour market. This is
where students would be guided on prospective careers that are relevant and related to
them, as well as early exposure in the working environment through industrial training or
internship. The third element is to assimilate whatever material or matter that can be used to
help nurture students to be skilful and competent. The adaptation can either be both from
employer to university environment and vice versa. For instance, activities conducted through
embedding cooperation with industries in extra-curricular activities, curriculum review
between universities and industry and other relevant activities. Stimulate is the last element;
when the universities equip themselves with various strategies to develop the students’ skills as
required by the employer. It is both the employers’ and university's responsibilities to create a
credible and marketable students with a full set of hard skills and soft skills.

These four elements are illustrated in Figure 1 as a framework that will enhance and
boost the students’ overall performances which will help to increase students’ employability.
This framework is also known as L.E.A.S. (Learning, Exposure, Assimilate and Stimulate) model.
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This framework requires the involvement of three key players which are students, university, and
employer.

Figure 1: The L.E.A.S. model

University
Assimilate ‘ - ‘ Learning
‘ Stimulate ‘
Employer Student
‘ Exposure

4.2.2 Propositions

This paper now offers three propositions based on each key player. The proposition is
explained in the next paragraph.

Proposition 1 : University as the main driver need to be proactive and innovative in each of
their strategies.

Universities should be able to produce marketable and employable graduates.
Universities act as the main driver in this model due the limited awareness possess by the
students on their surroundings like country’s economic condition, frend of the industries, the
stiffness of labour market, government’s policy on employement and many others. It is said
that universities have high responsibilities to nurture the students with meaningful information
related to the current market situation. Rae (2008) identified the role of universities as producer
of employable graduates by offering them the opportunities to understand, providing
effective support through sufficient information and explanation on emerging trends in
economy, prospect industries, labour markets and carear pathways. The linkage that the
universities have with the employers is an opportunity for universities to create a pool of highly
employable candidates for the employers. The universities can use the feedback and concern
from the employer to narrow the gap between employers' expectation and candidates
capability produced by the universities(Rae, 2008; Winterton & Turner Jason, 2019).

Proper strategies and plan should be in place to ensure that their students are well
equipped with sufficient knowledge and skills. Universities should be proactive in finding the
best way to improve their students’ performance and be innovative in each decision. Among
the proposed way is by using non-traditional teaching method (non-text book teaching
method) (Mason et al., 2009; DeBerg & Chapman, 2012), assimilating the soft skills into student’s
extra-curricular activities (Chia, 2005), conducting enfry admission interview to get a brief view
on students’s existing skills before they start studying (Seow & Pan, 2014), adding new course(s)
or modifying course content according to employers’ suggestion (Mason et al., 2009),
changing feaching style; from classroom teaching to two way communication between
students and teacher (Klaveren, 2011) and many other relevant strategies.
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A significant suggestion proposed by Jones (2013) is to integrate learning and critical
thinking strategies with technical course content through the infroduction of proactive
academic support program. This will enhance universities’ ability fo produce employable
graduates that are fully equipped with all the required skills and knowledge. Besides, it is
essential for universities to consider the educators’ or teachers’ perspectives, ideas and
motivation in order to improve the students’ overall performances. As Figlio and Kenny (2007)
found, incentives provided to the educators, especially in monetary terms will contrioute to
the increase of students performances. In other words, the educators are motivated to give
their best in tfeaching the students if they were given incentives. It is an added drive or
motivation for them to conduct their task as an educator. Universities may consider this as part
of their inifiative in improving the students’ performances.

Other than that, universities need to provide a conducive learning environment to the
students since it is one of the determinants of students’ general satisfaction towards the
services provided by the universities. Oja’s (2011) study found the link between students
safisfaction on the universities services with students’ overall performance. Student
centeredness, instructional effectiveness, academic advising/counselling, registration
effectiveness, service excellence, individual concerns and campus climate play a role and will
determine the students' overall performance in the university. Therefore, it is essential for the
universities to improve their services to ensure that their students are able to learn and grow in
the best environment.

Proposition 2 : Future employers to cooperate with universities to produce skilful and
employable graduates.

The employers should be cooperating with universities and it can be done in various
ways. Poon (2014) investigated the perspectives from multiple stakeholders on graduates skills
produced by the universities. The concern comes mostly from prospective employer where
they agreed that lack of employability skills make it harder for them to recruit the young
graduates as their performance were not up to their expectations. Employers dissatisfaction
on graduates’ skills and compentencies can be used as a source of improvement for
universities. In fact, they can act as an agent to supply relevant information based on prior
experience dealing with young graduates and ultimately help the universities to produce
employable graduates as what have been demanded by the employer.

A joint collaboration between prospective employers and universities can be seen as
one of the solution. Internship (Finch et al., 2013; Maelah et al., 2014), career talk (Pool & Sewell,
2007), and workshop are some of the usual collaborations between universities and employers.
Mason et al. (2009) proposed that potential employers be involved in course design and
delivery. Through these methods, employers may contribute and provide relevant input for the
course confent according to the future employment prospects, employers may also
contribute on students’ project by supplying materials and ideas, to be guest lecturers, and
be directly involved as members of the course advisory panels.

Through this collaboration, the employers can be assertive with their requirements and
universities will be able to teach and train students with the required skills before they enter the
job market. Being informed of the requirement is better than blaming the universities and
students for failing to meet their demand; being well equipped and skilful graduates. This will
avoid the lack of suitable candidates and avoid high turnover rate when employees fail to
meet the employers’ demand , they either risk losing time finding new employees or money
fraining the new employees.
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Proposition 3 : Students as future graduate should be well prepared and ready to enter the
labour market

Solely relying on universities and employers alone will not ensure employable
candidates to be available in the job market. It is of utmost importance that the students to
take action and be proactive in preparing themselves. Students are expected to be highly
self-driven and motivated in improving themselves as it will help them face adversities. As
explained by Biggs (2013), students of Gen Y are apathetic in their future working
environments. Their inner confidence and self moftivation are needed in this situation to ensure
that they would fulfil the job market demand. (Yizhong et al. (2017)) identified that graduates
with positive attitude, siginificant efforts on job searching and high confidence in performing
the job will increase their chance to be employed. Students need to actively participate and
be responsible in learning and developing their own skills. Engaging in whatever activities
conducted by universities and actively exposing themselves with the labour market will.

5. RECOMMENDATION

Graduates employability may be influenced by factors other than students’ overall
performance. Current demands of the job market should be taken into consideration as it will
impact the demands for graduates; with a certain set of skils or knowledge. If the economy is
too stiff, employers are likely to put off hiring new staff. Furthermore, the characteristics of Gen
Y should be contemplated as they are the future. In sum, current demands of the job market
and characteristics of Gen Y may be part of influencing factors in graduates’ employability.
Besides, a cynical view from other important key players should be considered. Government’s
involvement is also vital in helping universities and employers through their policies and
agendas.

6. CONCLUSION

In this competitive age, students with an excellent and outstanding overall
performance both in academic and non academic will have a better chance at
employment. Employers are now demanding for students with sufficient technical and soft skills
to be part of their organisation. Hence, it is essential for universities to nurture and polish the
skills required while producing knowledgeable and academically excellent graduates. A
balance between academic and non academic performances is a must for each and every
student. Lacking in any one of it will lessen the students’ chance at employment. A perfect
cooperation and collaboration between the three key players will ensure that the students are
employable despite the presence of fierce competition.

The L.E.A.S. model provides a basic framework for universities, employers and students
to follow in order to increase the students’ employability chances. This model is proposed to
offer a solution in balancing the two different performances; which are technical academic
skills (academic) and soft skills (non-academic). It aims to ensure well balanced students are
produced and that they will be able to adapt and change accordingly in a challenging and
competitive work environment.

Itisrecommended that key players implement this model. Information and data should

be collected from the three key players to confirm the suitability of the suggested framework.
Further improvement may be administered based on the collected data.
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