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ABSTRACT 

This study focuses on Employee engagement among lecturers in Polytechnic Malaysia, 
one of the biggest Public Higher Institutions across all states in Malaysia providing 
technical and vocational education. Although past researchers have focused on work 
engagement studies in terms of antecedents and less study were found on organization 
engagement, particularly by combining these two types on employee engagement in one 
study. The present study undertakes this novel opportunity to complement the existing 
literature by examining Employee engagement through Job Resources and Performance 
management with Trust in leader's mediating roles. Further, this study takes important 
steps to demonstrate the contrasting results between two engagement forms, including 
Job engagement and Organization engagement. Data were collected using an electronic 
web-based questionnaire: SurveyMonkey©, with 230 completed questionnaires from 
lecturers throughout all polytechnics in Malaysia. Smart PLS 3.0 was used to test the 
research hypotheses. The results suggest that trust in leader were positively and 
significantly related to both job engagement and organization engagement. This study 
confronted distinctions between Job Resources and Performance management towards 
Job engagement and Organization engagement, which are explained using JD-R theory, 
LMX and SET as underpinning theorization. It was highlighted the importance for 
organization to be aware and acknowledge their subordinates through fulfilling two 
main constructs of Job Resources and Performance management and considering the 
right management practices to obtain Trust in leader value among subordinates. 
Limitation of this research in terms of scope of research covers only focusing on the 
public sector in higher education scenarios. 

iv 



ACKNOWLEDGEMENT 

Praise Almighty God for giving me this opportunity to fulfil my PhD throughout this 
long and challenging journey with successfully. My utmost gratitude and thanks to both 
my wonderful supervisors Professor Dr. Syed Jamal Syed Nasir and Professor Dr. 
Imbarine Bujang for yours deeply support, patience and encouragement nevertheless 
yours believe in me. 

I was truly blessed to have you both. Thank you again for the valuable knowledge, 
expertise and amazing experiences that will be my memorable moments in Universiti 
Teknologi MARA. I also very grateful to a wonderful person Puan Ainun Mubin as an 
administrator of Postgraduate Center, Universiti Teknologi MARA SAB AH. 

My appreciation goes to Dr. Nelson Lajuni for your advice and expertise. Special thanks 
to all my colleagues at Polytechnics Malaysia. Along the way, thank you for the prayers 
and support from my sister and spouse; Mrs. Caroline Dame and Cosward Jack as well 
my brother and spouse; Mr. Earl Parulian and Mrs. Stacey Jinni. 

I dedicated this thesis to my beloved parents Mr. Elgin Siagian @ Harold and Mrs. 
Gonti Lumban Tobing who constantly prayed and encouraged me. Special dedication 
also to my loving spouse Mr. Ford Katim and our four wonderful children Sorta 
Daphne, Daniel Bonar, Darrel Josua and Dylan Hotma. This piece of victory is 
dedicated to you all. Halelujah 

v 



TABLE OF CONTENTS 

CONFIRMATION BY PANEL OF EXAMINERS 

AUTHOR'S DECLARATION 

ABSTRACT 

ACKNOWLEDGEMENT 

TABLE OF CONTENTS 

LIST OF TABLES 

LIST OF FIGURES 

LIST OF ABBREVIATIONS 

CHAPTER ONE INTRODUCTION 

1.1 Preamble 

1.2 Background of The Study 

1.3 Problem Statement 

1.4 The Research Gaps 

1.5 Research Obj ectives 

1.6 Research questions 

1.7 Significance of study 

1.8 Scope and Limitations of the Study 

1.9 Definition of Terms 

1.10 Chapter Summary 

CHAPTER TWO LITERATURE REVIEW 

2.1 Introduction 

2.2 Theory 

2.2.1 Social Exchange Theory (Saks, 2006) 

2.2.2 Job Demands-Resources (JD-R) (Bakker et al, 2004) 

2.2.3 LMX Theory 

2.3 Main Variables or Constructs Involved in the Study 

2.3.1 Employee engagement 

vi 


