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Executive Summary
Takaful insurance refers to an Islamic way of joint guarantee in which 

group of societal member’s pool their financial resources together against certain 

loss exposures. It is built on principles of Islamic law. Thus, as a muslim it is 

obligatory to use this insurance as compare to the conventional insurance. In 

Malaysia the growth of takaful industry are very impressive.

The emergence a lot of takaful company was give impact on the 

competition in the insurance industry, this will make people are confusing in 

selecting which takaful company is better for them. This was give interest to 

researcher investigate this situation.

Therefore, this research was conducted with the purpose to determine the 

factors that influence the selection the best of takaful amongst state government 

staff at Dungun. The researcher has selected four variables that determine the 

factors that influence the selection of takaful which are promotions, customer 

perception, agent’s roles and benefits. Among these four variables, the researcher 

was trying to investigate which factors influence more significant towards the 

factors that influence the selection of takaful especially amongst state government 

staff at Dungun. Besides, the researcher was also trying to evaluate the relationship 

among these variables to the factors that influence the selection of takaful.

The research survey is by using a structural questionnaire was conducted to 

gather information required, which could provide the answer to the subject matter 

and questionnaires are distribute by using stratified sampling to 72 respondents at 

selected state government organization at Dungun. This research has used the SPSS 

(Statistical Package for Social Science) package version 14.0 as an instrument to 

analyze the data. The methods such reliability, frequency analysis, cross tabulation, 

Pearson Correlation coefficient analysis, and multiple regressions was chosen for 

analyzing and interpreting the data and findings. The conclusion and

recommendations have been made in this study after all the data and findings has 

been analyzed and interpreted and also will provide suggestion and

recommendation.
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