>

>

DEPARTMENT OF ESTATE MANAGEMENT
FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING
UNIVERSITI TEKNOLOGI MARA

THE QUALITY OF COMMUNITY FACILITIES
IN SECTION 18 & SECTION 19, SHAH ALAM

A dissertation done as partial
of fulfillment of the requirement for the degree of
Bachelor of Estate Management (Hons.)

NORHAIDA BT SAARI
2007279534
SEMESTER JANUARY 2010 ~ APRIL 2010



STUDENT’S DECLARATION

Academic Project Title:

QUALITY OF COMMUNITY FACILITIES IN SECTION 18 & 19, SHAH ALAM

| declare that this report is the result of my own research, unless otherwise indicated or

acknowledged as referenced work.

In the event that my report be found to violate the conditions mentioned above, | voluntarily
waive the right of conferment of degree and agree be subjected to the disciplinary rules and
regulations of Universiti Teknologi MARA.

Signature
Student’s Name : NORHAIDA BT SAARI
Date : 31*MARCH 2010




ACKNOWLEDGEMENTS

It took me about a few months to complete this dissertation and | did owe a lot of people
who have contributed a lot and made this dissertation possible.

First and foremost, | would like to express my gratitude to Almighty God for giving me
strength and patient in order to complete this dissertation. Then, a special thank goes to my
supervisor, Prof. Dr. Hj. Zainal Md Saat who patiently guided me in doing this and giving his
critics, advices and recommendation towards my dissertation. Witho_ut his guidance, | will not be
able to make all these things possible.

Still, there are many people who | need to thank for their help namely the staff of Shah
Alam City Council. They did provide me a lot of information regarding my topic. Not forgotten,
people who were directly and indirectly giving and sharing their knowledge and definitely for
spending their time in order to help me completing this dissertation.

Finally, as always, a thousand thanks to my dearest family and friend for being very

supportive and understanding during the ups and downs in completing this dissertation.

Thank you so much.

I



ABSTRACT

Facilities are an essential tool that must be provided in every housing scheme area. The
common facilities that usually available are school, grocery shop, playground, open space, clinic
and mosque. Residents who act as a user really need those facilities in order to fulfill their social
needs and also to ensure the effectiveness of their daily routine. Therefore the provision of the
facilities must be enough and fulfill the entire standard required. However, there are still
problems happen regarding on the provision of the facilities and in fact the existing facilities
condition does not really satisfactory. The aim of this research is to identify the quality of the
facilities in Section 18 and Section 19, Shah Alam. Besides to know the important factors
contributing to its quality, this research will revolve around the differences between residents
both sections in term of their perception and utilization of the facilities. So, in order to achieve
those aims, the satisfaction level will be measured and the perception plus their opinion will be
obtained through primary data by distributing the questionnaire survey and interview. Any other
related information regarding this research is gathered through available secondary data.
Sources of data are gathered by the previous researches and related journals. It is hoped that
this research will be able to reveal the quality of the facilities within both sections and clearly
explain the factors contributing facilities towards the good quality. Other than that, it is hoped too
that this research could clearly differentiate the perception of residents in both sections as well.
Finally, whatever the finding and the conclusion are, the facilities are the complementary tools
that need to be provided and well managed so that the quality required can be achieved and
therefore increase the quality of life of the residents
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