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EXECUTIVE SUMMARY

NDA Fragrance is a business that carries out online business for fragrance products.
Fragrance products consist of Inspired Perfume, Body Mist and Body Butter. This business is
created to provide an opportunity to all customers who love quality fragrances and want to
have them at affordable prices. Apart from selling products to consumers, NDA Fragrance
also provides useful info and tips to fragrance customers.

Retaining NDA Fragrance’s customers is a very strong suit for this business and so we have
strategies in place to ensure that our customers remain happy with our products and services.
This can be achieved if we employ the best customer service executives who are adept at
handling orders, promptly attending to complaints and inquiries. We also intend to provide a
listening ear to our clients for feedbacks that will help make the company progress.

In addition to reinforcing strategies for maintaining customer loyalty towards NDA Fragrance,
expanding and exploring ways to promote this online product and services business in social
media is important. Skills and ways to know how to attract customers are important. Start by
giving teaser a customer to give the customer a sense of excitement to know which product
to sell. Next, the skills to make soft sell to give you an idea of exactly what the product is going
to sell in the right way. Last but not least, hard-sell-making skills to customers to attract

customers continue to buy promoted products.

NDA Fragrance can further enhance this entrepreneurial knowledge to further develop this

business in the near future.
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i. Introduction of business.

o Name and address of business

Name of this business is NDA Fragrance. This business address is 2408 Jalan 3/10 Apartment
Cempaka, Bandar Baru Selayang, 68100 Batu Caves, Selangor Darul Ehsan. This business
is only conducted by one staff member and she is the owner of this business. As the only
person in charge of doing this business, the task of the NDA Fragrance owner is to manage
and update the Facebook account of NDA Fragrance by promoting the product released. In
addition, record buyer details and record cashflow and entry by providing sales reports. Lastly,
she as a person who manages postage and shipping items ordered by the customer.

¢ Organizational Chart

Owner

Nur Hashimah Binti Sharani

¢ Mission and Vision

NDA Fragrance mission is to ensure provide a list of fragrances that not only exceed our
domestic customer’s expectations but also intrigue the senses of our business customers and
make them strive to build a sustainable relationship with us. Our vision which is to be the
leading perfume and fragrance business in Klang Valley as well as the whole of the
Selangor and Kuala Lumpur will be achieved as we have put together the best strategies

to ensure that these goals and missions are achieved.
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¢ Description of products/services

NDA Fragrance is intends to deal in all sort of fragrances for both sexes (female and male).We
will ensure that we constantly carry out researches so as to make our customer to enjoy our
variety of fragrances product including body butter, body mist and etc, that will stimulate the
senses of our various clients. Some of our intended products and services are:

Inspired Perfume.

NDA Fragrance offers all the best celebrity fragrance enthusiasts but at affordable prices. The
Inspired Perfume celebrity fragrance network offered by NDA Fragrance has over 100 types
or brands of Inspired Celebrity Perfumed. With only one spray, the customer will enjoy the
fragrance throughout the day. Celebrity fragrances are popular niches that have grown but
which heavily depend on the celebrity as companies seek well known celebrities to endorse
their fragrances. The celebrities must also have good credibility and must be considered a
success in his or her field of endeavor. Among the popular fragrances from the perfume list of
NDA Fragrance is Gucci Floral, Britney Spears Midnight Fantasy, Boomshell by Victoria
Secret, Paris Hilton by Paris Hilton, Bvigari for Men, Bvigari Extreme Men, Paco Rabanne,
David Beckham Instinct and many more.

Perfume for Men List






