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ABSTRACT

The purpose of this study is to get an overview of the state of general insurance
companies operating in Malaysia. The main challenge in this sector the insurance
industry is rising competition. In addition, another issue in output assessment for
evaluating efficiency is Insurance business challenge. 10 insurance companies
participate in the study. This analysis, using Data Envelopment Analysis (DEA)
quantitative approach CCR model for output-orientation. In this study, the data
envelopment analysis approach is used to evaluate the management efficiency and
profitability of Malaysian-based companies involved in general insurance for the
period 2015-2018. A two-stage approach to data envelopment analysis (2S-DEA)
methodology is used to decompose the typical two-stage operating process of general
insurance undertakings in a single intermediate operation. There are several objectives
that could be achieved at the end of this study. The first is to measure the efficiency of
insurance companies in Malaysia. There are several other objectives that can be
achieved in this study which are to rank the most efficient insurance operators in the
last few years, to assist customers, to select insurance companies and to compare the
efficiency levels between local and foreign companies. Based on the result, the
companies seen not very efficient from the past four years. As shown from the overall
graph, the general insurance companies in Malaysia shows a declining trend over the
last four years. Each of the companies also showed a declining trend from 2015 to
2018. The general insurance companies in Malaysia seen not very consistent for the
past four years. In between the foreign and local insurance companies, it seen that the
foreign companies are more efficient then the local companies since it has the large
range of efficient value. The results from this study would benefit Malaysia 's
insurance societies, insurance company management and policy makers.
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